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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – April 2014 Maintenance Release Notes

1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Room 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Our-of-cycle Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS) and Online Management Information System (OMIS), the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) and Integrated Task Order Management System (ITOMS), through change requests described in this document.
3.0 Change Requests for NBA

3.1 CHG87047 – Correct phone number length when ASSIST updates TOS user phone numbers
Previously, the GSA user phone numbers stored in ASSIST were being used to update the TOS data with a 14-character format (Example:  (703) 555-1212).  Because the Receiving Report Flat File allows only 13 characters, FM Lite was unable to create the flat file until the TOS user’s phone number was updated to 13 characters or less (Example: 703-555-1212).
3.1.1 User Impact

When the TOS Project Manager (PM) attempted to approve an invoice/receiving report, the system displayed the following message:
[image: image2.png]NOTE: Every error must be corrected on the receiving report before it cange submitted. The errors will still
be shown on the receiving report until all errors are fixed and Submit is pressed again.

e The system cannot approve your receiving report at this time, please try again later.






Figure 1: Example of Receiving Report error message
3.1.2 Impact to Workflow

When the user encountered the error displayed above, the workflow was stopped until the user’s phone number was updated to 13 characters or less in the TOS database.

3.1.3 Change Description.
The ASSIST phone number update into the TOS data files has been modified to provide a 12-character format (Example:  703-555-1212).  The PMs will no longer encounter the error when they select the ‘PM Approve’ button on the Invoice/Receiving Report page.
4.0 Change Requests for RBA
4.1 CHG87211 – Correct functionality for Region 14 orders
Previously, if a Region 14 user attempted to create a new order, they encountered two issues:

a. They were unable to access the Web Services for APM and received the following error:
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Figure 2: Example of APM Error
b. The functional buttons were missing on the BOMSOW which effectively stopped the workflow.
4.1.1 User Impact

The new Region 14 users were unable to create and award an order.
4.1.2 Impact to Workflow

All workflow was stopped at either the APM (if the user did not defer the acquisition plan) or at the BOMSOW.
4.1.3 Change Description

The Region 14 order functionality has been corrected.  Users are now able to create and award orders.  
5.0 Change Requests for Support
5.1 CHG87294 – Update the FPDS URL to point to PROD in server.properties file in FPDS Integration Service Application
Previously, the FPDS-NG URL was incorrectly pointing to the FPDS-NG beta site rather than the production Site.
5.1.1 User Impact

Users were unable to complete the FPDS-NG contract action report (CAR) for order modifications.
5.1.2 Impact to Workflow

FPDS-NG workflow was stopped.
5.1.3 Change Description

This change ensures that the FPDS Integration Service server properties in the FPDSIntegrationService point to the PROD FPDS-NG URL
6.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
