Have user clear their IE browser cache and cookies with the steps below:
1. Hit "Alt+T" on your keyboard
2. About 3/4 down the list, select "Developer Tools"
3. Locate "Cache" across the top of the window
4. Choose 3rd option down labeled "Clear Browser Cache for this Domain"
5. Click "Yes"
6. Go back to "Cache" and select "Clear cookies for Domain" (2nd from bottom)
7. Click "Yes"
8. Close window, log out, and close browser.
[bookmark: _GoBack]9. Please verify all browser windows are closed.  This is very important.
10. Open new browser.

NOTE: If the above steps don't work, AND the user is logging in with SSO, have them manually log off of SSO and then log into a new SSO session.  Can also try logging in with Notes or ENT credentials instead of SSO.

If that still doesn't work, have the user log into AAS Portal through Chrome. That forces them to start a new SSO session, and see if that allows them to add the Category.

-----------------------------------------------------------

1. Alt + T
2. Comp View Settings
3. Add gsa.gov
4. Close browser
5. Access ECF.
