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[bookmark: _Toc425930640]Task Information
Task Title: General Services Administration (GSA) AASBS
Document Title:  AASBS – Maintenance Improvements July 2015 Release – Release Notes
[bookmark: _Toc311025538][bookmark: _Toc341787420][bookmark: _Toc343240282][bookmark: _Toc425930641]Task Client
General Services Administration (GSA)
Federal Acquisition Service (FAS)
Office of the Chief Information Officer (OCIO)
2100 Crystal Drive, Rm. 11052 
Arlington, VA 22202
[bookmark: _Toc481207049][bookmark: _Toc486839196][bookmark: _Toc486908690][bookmark: _Toc486909783][bookmark: _Toc486910565][bookmark: _Toc487603497][bookmark: _Toc487603800][bookmark: _Toc487604509][bookmark: _Toc487604680][bookmark: _Toc94080039][bookmark: _Toc126490009][bookmark: _Toc338832497][bookmark: _Toc339062392][bookmark: _Toc339076237][bookmark: _Toc339078869][bookmark: _Toc339090788][bookmark: _Toc351849531][bookmark: _Toc384516493][bookmark: _Toc412514320][bookmark: _Toc419855947][bookmark: _Toc440072321][bookmark: _Toc311025539][bookmark: _Toc341787421][bookmark: _Toc343240283][bookmark: _Toc425930642]Task Requirements
[bookmark: _Toc94080042][bookmark: _Toc126490012][bookmark: _Toc311025540][bookmark: _Toc341787422][bookmark: _Toc343240284][bookmark: _Toc425930643]Purpose 
The purpose of this release is to improve quality and performance in Assisted Services Shared Information SysTem (ASSIST), Central Registration, Central Invoice Service (CIS) and Tracking and Ordering System (TOS) by implementing 7 maintenance improvements identified during the Program Management Office (PMO) prioritization sessions. 

The following 7 improvements are included in the release:
· CHG91683 – CIS – Update 3, 5 & 14 day email routing to cc Project Performance Manager (PPM)
· CHG91945 – CIS – Invoices table displays incorrect classification data
· CHG91728 – Add GSA user to mailing list for NBA nightly flat file email
· CHG88222 – Correct Suspended Account not updating to Rejected at 91 days
· CHG89253 – Correct ‘create feedback’ link to populate with correct user information
· CHG89882 – Fix for Error when removing user Roles in Registration
· CHG82700 – Unable to access View Feedbacks from portal
[bookmark: _Toc425930644]ASSIST Maintenance
[bookmark: _Toc425930645]CHG89253 – Create Feedback link to populate with correct user information
[bookmark: _Toc425930646]User Impact
· GSA Users 
· Contractor Users
· Client Users
· Support Users
[bookmark: _Toc425930647]Impact to Workflow
No impact to existing system workflows.  

This change impacts the display of user information populated on the Create Feedback page.
[bookmark: _Toc425930648]Change Description
This change enhances ASSIST by correcting the user information auto-populated when a logged on user initiates the creation of a new feedback record. Upon initiation the user’s correct information will be auto-populated by the system. This change corrects the issue whereby incorrect user information was being displayed.
[image: ]
[bookmark: _Toc425930635]Figure 1: Create Feedback – correct user information
[bookmark: _Toc425930649]Interface Impact
No impact to existing system interfaces.
[bookmark: _Toc425930650]CHG82700 – Unable to access View Feedbacks from portal
[bookmark: _Toc425930651]User Impact
· GSA Users
· Contractor Users
· Client Users
· Support Users
[bookmark: _Toc425930652]Impact to Workflow
No impact to existing system workflows.  

This change impacts the loading of the View Feedback functionality.
[bookmark: _Toc425930653]Change Description
This change enhances ASSIST by correcting the issue whereby users were not able to access the View Feedbacks functionality. Whether users are accessing View Feedbacks directly from the portal landing page (figure 2) or from the Create Feedback page (figure 3). 
[image: ]
[bookmark: _Toc425930636]Figure 2: ASSIST home page, Need Assistance? portlet
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[bookmark: _Toc425930637]Figure 3: Create a Feedback landing page
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[bookmark: _Toc425930638]Figure 4: View Feedbacks
[bookmark: _Toc425930654]Interface Impact
No impact to existing system interfaces.
[bookmark: _Toc425930655][bookmark: _Toc341787430][bookmark: _Toc343240292]Central Invoice Service (CIS) Maintenance
[bookmark: _Toc425930656]CHG91683 – CIS – Update 3, 5 & 14 day email routing to cc PPM 
[bookmark: _Toc425930657]User Impact
· GSA Users
[bookmark: _Toc425930658]Impact to Workflow
No impact to the existing, overall CIS workflow.  
This change impacts the routing of system-generated email notifications.
[bookmark: _Toc425930659]Change Description
This change enhances CIS email 3, 5 & 14 day notifications for invoices for TOS orders by designating the PPM as a recipient within the Cc field. PPM is currently designated a recipient within the To field. 
[bookmark: _Toc425930660]Interface Impact
No interface impact.
PPM users will be listed in the Cc field of the email CIS notifications for invoices for TOS orders.
[bookmark: _Toc425930661]CHG91945 – CIS – Invoices Table Displays Incorrect Classification Data
[bookmark: _Toc425930662]User Impact
· GSA Users
· Contractor Users
· Client Users
· Support Users
[bookmark: _Toc425930663]Impact to Workflow
No impact to the existing, overall CIS workflow.  

This change impacts a procedure that populates the company classification column within the In-Process Invoices tables.
[bookmark: _Toc425930664]Change Description
This changes enhances CIS by correcting Company Classification designations within the In-Process Invoices tables. Classification designations will no longer display NA values within this field for all invoice records listed in the table.
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[bookmark: _Toc425930639]Figure 5: In-Process Invoices Table; Classification Column
[bookmark: _Toc425930665]Interface Impact
No impact to existing system interfaces.
[bookmark: _Toc425930666]NBA Maintenance
[bookmark: _Toc425930667]CHG91728 – Add GSA user to mailing list for NBA nightly flat file email
[bookmark: _Toc425930668]User Impact
· GSA Users
[bookmark: _Toc425930669]Impact to Workflow
No impact to the existing, overall TOS workflow.  

This change impacts routing of the nightly flat file emails from Financial Management Lite (FM Lite).
[bookmark: _Toc425930670]Change Description
This changes enhances the routing of the nightly NBA flat file email from FM Lite by adding GSA user Lauren Franklin to the distribution list that receives the email.
[bookmark: _Toc425930671]Interface Impact
No impact to existing system interfaces.
[bookmark: _Toc425930672]Central Registration Maintenance
[bookmark: _Toc425930673]CHG88222 – Correct Suspended Account not updating to rejected at 91 days
[bookmark: _Toc425930674]User Impact
· GSA Users 
[bookmark: _Toc425930675]Impact to Workflow
No impact to the existing, overall Central Registration workflow.  

This change impacts a temporary user’s status 91 days after the user’s end date. This change also impacts when the email notification that alerts the status change will route.
[bookmark: _Toc425930676]Change Description
This change enhances Central Registration by correcting a temporary user’s status designation 91 days after their user end date. At 91 days after the temporary user’s end date, the status of the user will change from ‘Suspended’ to ‘Rejected’.
This change also moves the timing of when the email notification alert is sent regarding the status change to ‘Rejected’ from one day prior (89 days after the end date) to four days prior (86 days after the end date).
[bookmark: _Toc425930677]Interface Impact
No impact to existing system interfaces.
[bookmark: _Toc425930678]CHG89882 – Fix for error when removing user roles in registration
[bookmark: _Toc425930679]User Impact
· GSA Users 
[bookmark: _Toc425930680]Impact to Workflow
No impact to the existing, overall Central Registration workflow.  

This change impacts the method called when removing users.
[bookmark: _Toc425930681]Change Description
This change enhances Central Registration by correcting the error received when FEDSIM POCs are attempting to completely remove users. The method called when removing users has been modified to verify that the user’s group exists and that the user is in the group prior to executing the removal. 
[bookmark: _Toc425930682]Interface Impact
No impact to existing system interfaces.
[bookmark: _Toc425930683]Follow-On Support
If assistance is needed with an AASBS Business System, users are encouraged to contact the support desk at (877) 472-4877, AASBS.helpdesk@gsa.gov.
Glossary
	Term
	Definition

	AASBS
	Assisted Acquisition Services Business Systems

	ASSIST
	Assisted Services Shared Information SysTem

	CIS
	Central Invoice Service

	FAS
	Federal Acquisition Service

	FEDSIM
	Federal Systems Integration & Management

	GSA
	General Services Administration

	NBA
	National Business Application

	OCIO
	Office of the Chief Information Officer

	PM
	Project Manager

	PMO
	Program Management Office

	POC
	Point of Contact

	PPM
	Project Performance Manager

	TOS
	Tracking and Ordering System
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Need Assistance?

Technical Support and Registration
Call: (877) 4724877

Create a Feedback

Welcome to IT-Solutions Shop Support

On-Line Support
To ask a question, report an issue, or suggest a design enhancement for ITSS on-iine,
click the bution below to create a new feedback form. On-line submission are
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Foeback

Email: AASBS helpdesk@gsa gov Guide Me
Site Help
Contact Us If you would like to view the status of a previously submitted on-line feedback or a
support call, select from the drop menu which list you would like to see. Your feedbacks
are sorted by their status, your name, and the date the feedback was entered into the
system. If have not already logged into ITSS, you will be prompted for your username
and password.
Create Feedback
USER NAME Organization: 07. Greater Southwest Region
(210) 306-2346 Fax: (210) 541-9557
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Email Address: USER EMAIL
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In-Process Invoices My In-Process Invoices All In-Process Invoices
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