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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – April 2014 Maintenance Release Notes

1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Room 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS) and Online Management Information System (OMIS), and the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) and Integrated Task Order Management System (ITOMS), through change requests described in this document.
3.0 Change Requests for ASSIST

3.1 CHG86799 – Enhance role description on ‘POC Pending Roles’ page (add ‘Region’ to data grid)
Previously, the ‘Accept or Reject Pending Roles data grid did not identify the Region for which the ‘Pending Role’ was requested.
3.1.1 User Impact

The user was unable to determine for which Region the role was being requested.  This inability could delay the Pending Role approval as the POC attempted to discover the missing information.
3.1.2 Impact to Workflow
The approval of the ‘Pending Role’ was delayed until the POC was satisfied that they had sufficient information to approve the role request.

3.1.3 Change Description.
A ‘Region’ column has been added to the ‘Accept or Reject Pending Roles’ data grid on the ‘POC Pending Roles’ page.  POCs are now able to identify the Region for which the role is requested.  
Additionally, the POC notification emails now identify the management group and specific roles being requested.
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Figure 1: Example of updated ‘Accept or Reject Pending Roles’ data grid
3.2 CHG86800 – Ensure POC users receive emails for application access requests

Previously, Regional POCs were not receiving email notification for GSA user requests for either original access or additional access to AASBS systems.
3.2.1 User Impact
The lack of an email notification when GSA users requested AASBS original or additional access, delayed the requesting user’s access.  Rather than receiving an email notification with a helpful link to the request, the POC was required to review their ‘POC Pending Roles’ page to discover and approve the access request (either original or additional access).
3.2.2 Impact to Workflow
Users who requested access were prevented from using the AASBS requested system(s) until the POC discovered and approved the request.
3.2.3 Change Description.
The notification emails are now sent to the Management Group POCs when a GSA user requests original or additional access to the AASBS system.  If no POC exists for the specific role, then the email is sent to the home Region’s POC.
4.0 Change Requests for NBA

4.1 CHG82940 – Correct NBA ECF 'Last Updated By' and 'User History' fields to change only when user takes action
Previously, if an authorized user navigated to the Electronic Contract File (ECF) attachments, selected ‘Manage Attachments’ and then selected the ‘Return to Form’ button (only viewed the attachments), the system would document the logged-in user’s name to the ‘Last Updated By’ and the ‘User History’ fields. If the AASBS Helpdesk viewed the documents, the Helpdesk user’s name would then appear in the ‘Last Updated By’ and the ‘User History.’  
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Figure 2: Example of Applicable Fields
4.1.1 User Impact
The incorrectly updated information caused confusion by indicating that the Helpdesk or another authorized user who only viewed the attachments had added or removed attachments.

4.1.2 Impact to Workflow
None

4.1.3 Change Description.

With the implementation of this Change Request the ‘Last Updated By’ and ‘User History’ fields will now be updated only when actual changes are made to the attachments by an authorized user.
4.2 CHG85151 – Adding a space in the ACORN Master File Document report

Previously, when an ACORN Master File Document report was printed and manually sent to GSA Finance, the Funding Document Number and the line of accounting should have been separated by a space.  However, the space was missing and the two fields ran together.  This was only true for the printed document—the ACORN flat file was not affected by this issue.  

4.2.1 User Impact

The merged data caused confusion for the users and for GSA Finance who could not determine exactly where the actual funding document number ended and the line of accounting began.  
4.2.2 Impact to Workflow
If the funding document number and line of accounting were incorrectly entered by GSA Finance, billing records would not process correctly.
4.2.3 Change Description.

The incorrect formatting has been corrected.  The funding document number and the line of accounting are now appropriately separated by a space.  This will ensure that the billing information is clear and correctly passed to GSA Finance to support billing.
4.3 CHG85476 – OMIS Report – IA Listing by Client (Queries 03) returning ID Cannot Display message

Previously, when the user attempted to create an ‘IA Listing by Client (Queries 03)’ Report, and selected the Client Agency, the system would return an HTTP 404 error similar to the response displayed in Figure 3 below.
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Figure 3: Example of HTTP 404 Error
4.3.1 User Impact

Users were unable to proceed and would have to contact the AASBS Helpdesk to create and provide the needed report.

4.3.2 Impact to Workflow

The error, when encountered, prevented the user from retrieving the needed Client Interagency Agreement (IA) information and may have delayed the workflow pending AASBS Helpdesk response.

4.3.3 Change Description

The users are now able to create the ‘IA Listing by Client (Queries 03)’ Report by selecting ‘Reports’, ‘IA Reports’, ‘IA Listing by Client (Queries 03)’, and then selecting the related Client Agency.  An example of the report is displayed in Figure 4.
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Figure 4: Example of ‘IA by Agency’ Report

4.4 CHG86692 – Correct NBA POC approval timeout on Accept

Previously, when either the AASBS Helpdesk or the authorized TOS users attempted to ‘Accept’ certain new user ‘POC Pending Roles’ requests for TOS access, the system would time out.
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Figure 5: Example of ‘POC Pending Roles’ Accept timeout

4.4.1 User Impact

The system timeout prevented approval of certain new users.

4.4.2 Impact to Workflow

Workflow was stopped as related to approval of certain new users.

4.4.3 Change Description

The timeout issue has been corrected and both the AASBS Helpdesk and authorized TOS users are able to ‘Accept’ new user’s requests for access to TOS.
5.0 Change Requests for RBA
5.1 CHG83793 – Correct logic to display FPDS form link in Order Package

Previously, if an Order Modification was created with a Market Analysis, the Market Analysis was subsequently rejected, and the award document was created directly from the Order Modification, when the award was signed, the system failed to create the FPDS Form.
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Figure 6: Example of Missing FPDS Form
5.1.1 User Impact

When this situation occurs, the user is required to call the AASBS Helpdesk for assistance.  The Helpdesk is able to create the FPDS Form/Link to allow the user to complete the required FPDS reporting.
5.1.2 Impact to Workflow

The user’s workflow was interrupted by having to request that the AASBS Helpdesk create the needed FPDS Form/link to complete the required FPDS reporting.

5.1.3 Change Description

The problem has been corrected.  The system now creates the required FPDS Form/Link, regardless of whether there is a rejected Market Analysis on an Order Modification leg in the order package.

5.2 CHG84138 – Correct General Error when searching Inactive Orders ‘Completed - By Contractor Company’

Previously, if a GSA searched ‘View Inactive Orders’ for ‘Completed – by Contractor Company’ and entered an alphabetical wild card in the ‘Specific View Item’ text box, the system would return a ‘General Error.’
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Figure 7: Example of ‘Specific View Item’ Search
5.2.1 User Impact
When the user needed to view the completed orders for a specific Company, they were required to page through the Contractor Company list until they found the target Company.  This could require an inordinate amount of paging.  The alternative was to contact the AASBS Helpdesk and request a list of completed orders for the specific Contractor Company.
5.2.2 Impact to Workflow

The GSA user’s workflow was interrupted by either time-consuming paging through a list of Contractor Companies or calling the AASBS Helpdesk for assistance.
5.2.3 Change Description

The search by ‘Completed Orders – By Contractor Company’ has been corrected.   GSA users are now able to search for a specific Company using wildcards.

5.3 CHG86449 – Limit Accrual Generation to users with FM2 role
Previously, users with the ‘FM’ role were allowed to both generate and edit accruals in ITOMS.  This change updates the system to ensure that only users with the role ‘FM2’ are allowed to generate or edit order accruals in ITOMS. 
5.3.1 User Impact

GSA ITOMS users with roles other than FM2 will no longer be able to generate or edit order accruals.

5.3.2 Impact to Workflow
None

5.3.3 Change Description

The system has been updated to ensure that only ITOMS users with the ‘FM2’ role are allowed to generate or edit order accruals.

5.4 CHG86684 – Correct Citation Search for BOACs by Zipcode 
Previously, if the GSA user attempted to search for a ‘BOAC by Zipcode’, the system would fail to return any data.
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Figure 8: Example of Search for a ‘BOAC by Zipcode’
5.4.1 User Impact

The inability to search for a ‘BOAC by Zipcode’ made it difficult for the user to discover the correct BOAC by Zipcode.  The alternative was to call the AASBS Helpdesk and request a list of BOACs for a specific Zipcode, find the correct BOAC in the resulting report and then search for the ‘BOAC by BOAC #’ in the Citation document.
5.4.2 Impact to Workflow

The inability to search for a ‘BOAC by Zipcode’ prevented the completion of a funding/citation document until the user was able to determine the correct BOAC to search for the ‘BOAC by BOAC #’.
5.4.3 Change Description
The BOAC Search for ‘BOAC by Zipcode’ has been corrected.  The system now returns a list of all BOACs associated to the entered Zipcode.
6.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.

