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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – January 2014 Maintenance Release Notes

1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm. 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS), and the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) through change requests described in this document.
3.0 Change Requests for the NBA
3.1 CHG82381 – Correct TOS reports to return FY13 order data
3.1.1 User Impact


When TOS users viewed some reports via the landing page ‘Reports’ menu option, FY13 data did not display.  Some of the reports displaying this issue are listed below: 
Awards by Amount for FEDSIM

Awards by Award Date for FEDSIM
Awards by Industry Partner for FEDSIM

Awards by POC for FEDSIM 
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Figure 1: Example of Report with FY13 Data not displayed
The example demonstrates that the FY2013 data twistee for the $5,001 to $15,000 range is expanded, but no data is shown.  Alternatively, the FY14 data does display when the ranges are expanded.

3.1.2 Impact to Workflow

If the reports do not display the FY13 data, the users may be unable to retrieve the information they need to support their activities and workflow.
3.1.3 Change Description.

This change corrects the issue where FY13 data is not displayed on TOS order reports.  The system will now display the FY13 order data similar to the following:
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Figure 2: Example of Report with FY13 and FY14 Data

3.2 CHG82338 – Display Navigator-selected TOS Documents in the foreground.

3.2.1 User Impact

Previously for NBA orders, when users selected a TOS order document, using the Central ECF Order Navigator, the order package opened in the background -- behind the currently displayed ASSIST Central ECF Service Page.  As the user often did not see that the page had opened, this caused confusion.
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Figure 3: Example TOS Order Package opened ‘behind’ the ECF Page

3.2.2 Impact to Workflow

The users may have become confused, not realizing the order package was actually open, and may have attempted to again navigate from ECF to the order package or may have logged out and logged back in to navigate to the order package.

3.2.3 Change Description.

Previously, when a TOS order document was selected using the ASSIST ECF Order Navigator, the Order Package (left navigator) and selected document opened in the background.  With this change, the TOS Order package will open in the foreground, where it is immediately visible to the user.
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Figure 4: Example TOS Order Package opened ‘in front of’ the ECF Page

3.3 CHG83251 – Correct TOS URL in New TOS User Auto-Generated Email
3.3.1 User Impact

Previously, an automatic email was sent to a new TOS User, providing their User ID, password, and the outdated link to the TOS portal (http://enable.its.gsa.gov).  This left the user with no operable URL for ASSIST / TOS.
3.3.2 Impact to Workflow

The new user was prevented from logging into the system until they discovered the correct URL from either another user or from the AASBS Helpdesk.
3.3.3 Change Description.

The automatic email notification now provides the correct URL to connect to ASSIST / TOS (https://portal.fas.gsa.gov).


3.4 CHG83658 – Correct TOS Submitted Invoice Email Notification
3.4.1 User Impact

Previously, when an invoice was submitted against an FAS OCIO order, the invoice submission email notification to NBA users was incorrect.  The information provided was a duplicate of the submission date and invoice amount for the first invoice received rather than the information for the current invoice.


3.4.2 Impact to Workflow

The users may easily become confused by the incorrect information and lose time searching for the invoice, based on the incorrect data.
3.4.3 Change Description.

The email notification for submission of FAS OCIO order invoices has been corrected.  The information provided now reflects the correct date and amount for the invoice which triggered the notification.
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Figure 5: Example of Invoice Submission Notification

4.0 Change Requests for the RBA
4.1 CHG83153 – Correct AASBS Helpdesk Contact Information in 'General Error' and 'Authorization Failure' Messages 
4.1.1 User Impact
Previously, the ‘General Error’ and ‘Authorization Failure’ messages displayed an incorrect, outdated telephone number for the AASBS Help Desk.  
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Figure 6: Example of Message with incorrect Telephone Number

If users called the outdated Help Desk number displayed in the message boxes, they were automatically forwarded to the current Help Desk number – (877) 472-4877.  It has been identified that, at some point in the near future, the automatic forwarding will be discontinued. This action would then require users to send an email to the AASBS Help Desk or to create an incident in lieu of calling the AASBS Help Desk.
4.1.2 Impact to Workflow
It is possible that the user’s workflow would be interrupted because of an inability to reach the Help Desk as needed.
4.1.3 Change Description.
The RBA error messages have been updated to display the new AASBS Help Desk telephone number.  This will prevent issues in the future when the previous number is no longer automatically forwarded to the correct AASBS Help Desk telephone number - (877) 472-4877.
4.2 CHG84094– Correct Grammatical Error in APM Error Message 

Previously, some errors in the APM module were grammatically incorrect, similar to the following screen shot:
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Figure 7: Example of Incorrect Error Message 

4.2.1 User Impact
There is no impact to the user.
4.2.2 Impact to Workflow
There is no impact to the workflow.
4.2.3 Change Description

The grammatical error(s) have been corrected.  The error message now reads correctly, similar to the following:
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Figure 8: Example of Corrected Error Message
5.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
