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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS – RBA 
Document Title: GSA Release Notes for AASBS e-Buy Enhancements Software Version 11.03.0
Document Version Number: 1.0
Date:  February 27, 2012
Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm. 11052 

Arlington, VA 22202

2.0 Task Requirements
Purpose 

The main purpose for this release is to improve quality and performance/deliver enhanced functionality in the Regional Business Application (RBA) e-Buy Connect web service through the following Change Requests as described in this document.

3.0 Updates Included in ITSS 
CHG75508 - Add ’Edit’ and “Amend Solicitation’ functionality to BOMSOW for open RFQ’s

The purpose of this Change is to provide GSA with the ability to make changes to open solicitations posted in e-Buy Connect.  Previously, users were unable to make any changes to a RFQ/RFI posted in e-Buy Connect once the solicitation was published; file attachments could not be added/modified/removed and BOMSOW data was locked down.  This enhancement allows GSA to make updates to attachments and specific fields on the BOMSOW in ITSS and transmit those changes to e-Buy Connect where they will be viewed by the vendor community.  Additionally, the ‘Amend Solicitation’ process for ITSS RFQs has been enhanced to provide greater system enforcement and tracking.  
In addition to the existing ‘Edit’ button, a button titled ‘Amend Solicitation’ has been added to the BOMSOW - accessible during open solicitations:
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Figure 1: 'Amend Solicitation' button
Upon clicking the ‘Edit’ button, the BOMSOW will be placed into ‘edit mode’ with only the following specific fields editable:

· Client Project Acceptance Date

· BOMSOW Finalized Date

· Customer Funding Received Date

· NAICS Code

· National Emergency?

· Approval Info

· Approving Official (dropdown)

Upon clicking the ‘Amend Solicitation’ button, the BOMSOW will be placed into ‘edit mode’ with the following specific fields editable:
· Negotiated Award Date

· <File Attachments>

· Severable Order?

· This is a Performance Work Statement or Statement of Objectives

· Order Summary

· Task Item Details 

· Use Supplied Template for Quotes

· Multiple Shipping Addresses

· Special Instructions

Previously, all BOMSOW fields were editable upon clicking the ‘Edit’ button; users will now notice that the BOMSOW fields have been divided between, and are mutually exclusive to the ‘Edit’ and ‘Amend Solicitation’ buttons.  Fields that are editable upon clicking ‘Amend Solicitation’ are considered specific to solicitations and therefore changes must be marked as ‘Amendments’; if the solicitation is published in e-Buy, updates must be retransmitted to be viewed by the vendor community.  Fields that are editable upon clicking ‘Edit’ are non-specific to solicitations and updates can be made to these fields without having to mark changes as ‘Amendments’ or retransmit to e-Buy.  

Because ITSS and e-Buy are separate systems whereby data is transferred via web service (e-Buy Connect), it is critical that solicitation information be consistent between the two systems – a feat accomplished by retransmitting the solicitation data via the ITSS RFQ form.  Amendments made in ITSS must be transmitted to e-Buy so that the vendor community submits responses based upon the most current information.  Several changes described below have been made to the system to enforce that updates made to solicitation-specific fields (Amendments) are transmitted to e-Buy.
If a solicitation is published in e-Buy and the ‘Amend Solicitation’ functionality is invoked, the system will hide the ‘Close Without Saving’ button to enforce that the BOMSOW is submitted:
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Figure 2:  'Close Without Saving' button hidden

Users are now able to make changes to existing attachments and/or add and remove attachments on the BOMSOW and transmit those updates to the user community in e-Buy.  For example, if a GSA user wishes to publish a Q&A response in e-Buy, they would click the ‘Amend Solicitation’ button and then click the ‘File Attachments’ icon.  Upon clicking, the system will display a pop-up message informing users that the BOMSOW and RFQ forms must be completely submitted in ITSS in order for the attachments to be updated in e-Buy:  
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Figure 3:  Attachments message
Upon clicking ‘OK’, users will be redirected to the Attachments application where they can add/remove attachments as usual; clicking ‘Cancel’ will return the user to the BOMSOW.

Once updates have been made to the BOMSOW and the changes are ready to be transmitted to e-Buy, users will click the ‘Submit’ button; the system will the display a pop-up message informing users that the RFQ form must be completed/submitted in ITSS and all required ‘Submits’ must be completed in e-Buy Connect for the updates to be published:
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Figure 4: BOMSOW ‘Submit’ message
Upon clicking ‘OK’ the user will be redirected to the ITSS RFQ form open in ‘edit mode’.  Here the user is required to add text to the ‘Comments’ field which will be displayed on the e-Buy Amendment:
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Figure 5: ITSS RFQ 'Comments' field

Users will notice that the ‘Close Without Saving’ button has been hidden on the RFQ form as well, again to enforce that the required submissions in ITSS are completed and the solicitation data is consistent between ITSS and e-Buy:
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Figure 6:  'Close Without Saving' button hidden

A new system Job has been created to scan for open e-Buy solicitations that have become out-of-sync with the ITSS data due to an incomplete/failed Amendment transmission.  The job will run every 8 hours and send the following email message if an out-of-sync solicitation is found:

· SUBJECT: ITSS/e-Buy Data Out of Sync

· TO: <CSR1>

· CC: <CSR2>; <CSR3> <CO>

· BODY: The e-Buy solicitation for ITSS order <ITSS front_end_order_id> (e-Buy RFQ <e-Buy RFQ ID>) is out of sync with ITSS data due to an incomplete/failed Amendment.  Please Login to ITSS, ‘Edit’ and ‘Submit’ the RFQ, then complete all required ‘Submits’ in e-Buy Connect  to update the e-Buy Solicitation with your changes.  Please contact RBA Technical Support at (877) 472-4877 for assistance.  

If the ITSS RFQ form is opened during an open solicitation, users will see that the ‘Edit’ button has been renamed ‘Amend Solicitation’ to keep system verbiage consistent with GSA terminology.
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Figure 7: RFQ 'Amend Solicitation' button

To further the concept of consistent system terminology, changes have been made to ‘Amendment’ and ‘Revision’ references on several ITSS forms and new terminology has also been introduced.

The system previously displayed an ‘Amendment’ identifier and counter on the BOMSOW, RFQ, Quote and Market Analysis forms in ITSS; the definition of ‘Amendment’ was not consistent across these different forms.   The term ‘Amendment’ has now been normalized across ITSS order forms to mean the number of times an open solicitation was amended.  An ‘Amendment’ is defined as clicking the ‘Amend Solicitation’ button on either the BOMSOW or RFQ form during an open RFQ/RFI and successfully submitting.

The term ‘Revision’ was previously displayed on several ITSS order forms – again having different meanings for different forms.  ‘Revision’ is now only displayed on the Quote and Directed Buy forms and the counter signifies the number of times the form itself was edited.

The term ‘Version’ has been added to the BOMSOW, RFQ, Quote and Market Analysis forms; the ‘Version’ counter refers to the number of discreet solicitations issued on the order leg.  For example, if a RFQ is issued and closed, then a subsequent RFQ is issued on the same order leg, the ‘Version’ counter would then increment by 1.
References to the new system terminology have been extended to the Order Package Views, System Emails and Chronology Document entries.

CHG75509 - Task Item Number Synchronization with e-Buy

The purpose of this change is to provide consistency between ITSS and e-Buy with respect to Task Item Numbering.  Users are able to assign unique alpha-numeric Task Item Numbers in ITSS to help easily identify specific Task Items in the system.  Previously, these user-entered identifiers were not transmitted to e-Buy; e-Buy Connect instead assigned system-generated identifiers when the RFQ/RFI was originally published.  Therefore, vendors submitting quotes in e-Buy would see different Task Item Numbers than they saw in ITSS (if they won the bid).  This change provides the functionality to transmit the Task Item Numbers to e-Buy as they are entered on the BOMSOW in ITSS, reducing confusion for the vendor community:
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Figure 8: Task Item Numbers

CHG76714 - Send GSA POC Info for "Shipping Address" Fields in e-Buy
The purpose of this change is to provide the correct shipping/contact information to vendors submitting responses to e-Buy Solicitations.  Previously, the ‘Shipping Address’ field in e-Buy displayed contact information for the Client POC; the system will now transmit contact info for the user selected as CSR1 in ITSS:
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Figure 9:  Shipping Address
CHG76713 - Enhanced e-Buy Vendor Email Templates

The purpose of this change is to provide more detailed system emails to vendors who submit responses to solicitations posted through ITSS/e-Buy Connect.  Previously, the system sent out a single email at the time of closure to all vendors who posted responses to an e-Buy solicitation; no distinction was made between vendors who were registered/non-registered in ITSS, nor between No-bid responses and bids.  The result of these non-specific emails was vendor confusion and increased calls to GSA Representatives and the AASBS Helpdesk; this was particularly frustrating with respect to ITSS Registration issues.  This change provides the following specific emails to be delivered to responding vendors upon solicitation closure:

	Response Type
	ITSS Registration Status
	System email

	No-bid
	Registered OR Unregistered
	SUBJECT: e-Buy No-Bid Response

TO: <Vendor>

CC: <CSR1>

BODY:  “You have submitted a ‘No-Bid’ response to e-Buy RFQ ID <e-Buy RFQ ID> (ITSS Order ID <ITSS front_end_order_id>).  If you are not already registered in ITSS and you wish to be considered for future solicitations, please visit https://itss.gsa.gov and click the “New User Registration” link to begin the process.

	Bid
	Registered
	SUBJECT: e-Buy Response

TO: <Vendor>

CC: <CSR1>

BODY:  “Thank you for submitting your response in e-Buy for RFQ ID <e-buy RFQ ID> (ITSS Order ID <ITSS front_end_order_id>).  GSA is now evaluating all vendor responses.  Please contact your GSA representative with any questions.”

	Bid
	Unregistered
	SUBJECT: Unregistered Vendor e-Buy Response

TO: <Vendor>

CC: <CSR1>

BODY:  “Thank you for submitting your response in e-Buy for RFQ ID <e-buy RFQ ID> (ITSS Order ID <ITSS front_end_order_id>).  No Match was found for the following e-Buy profile in ITSS:

· DUNS Number: <e-Buy DUNS>

· Company Name: < e-Buy Company Name>

· Contract Number: < e-Buy Contract Number>

· POC Name: < e-Buy POC>

 You must register in ITSS to be considered for this opportunity.  Please contact the registration desk at (877) 472-4877 to complete your registration.”


CHG76715 - ECF Categorization of e-Buy Quote Attachments

The purpose of this change is to automatically categorize file attachments from e-Buy vendor responses in the ECF file structure.  When an e-Buy solicitation closes and vendor responses are imported into ITSS, any file attachments contained in those responses (registered and unregistered) will be automatically categorized under the ‘RFP/RFQ and Amendments’ tab of the ECF with the DCN ‘Vendor Response Document’.  Additionally, the ‘Description’ field will be populated with the vendor name and company for easy identification when users view the ECF document:
[image: image11.png]Submitted By:
Order ID:
Subject:

Other Text:

Body:

Carol S. England at 09/07/2011
REEDEBUYTEST3

Determinations & Findings
lustification & Analysis
| Evaluation

[RFP/RFQ and Amendments

If the solicitation was conducted inside ITSS, all 4
documents provided in the solicitation (including
amendments) are attached on the BOMSOW. All documents ||
received in response to the solicitation (including
revisions) are attached on the QUOTE or FAXED QUOTE. i

File Attachments:

File Attachment # 1: Joe Vendor - ACME Inc. (Buy Attachment txt) - Vendor Response Document




Figure 10:  ECF

Attachments on Unregistered Vendor Quotes will maintain their ECF categorization if the vendor subsequently registers and a Faxed Quote is created for them.

CHG76716 - Add e-Buy RFQ/RFI Indicators to Order Package Status

The purpose of this change is to add specific verbiage to document statuses in ITSS, specifying whether an e-Buy solicitation was posted as a RFI (sources sought = Yes) or an RFQ (sources sought = No).  Previously there were no indications as to where the solicitation was published and whether a RFI or RFQ was created.  This enhancement allows users to quickly determine what type of solicitation is published in e-Buy by looking at the COI and RFQ document statuses in the order package.  The following table outlines the document statuses relative to the type of solicitation:

	Solicitation Type
	COI Status
	RFQ Status

	RFQ (Sources Sought = No)
	“e-Buy RFQ”
	“Quotes Requested – RFQ Published in e-Buy”

	RFI (Sources Sought = Yes)
	“e-Buy RFI”
	“Quotes Requested – RFI Published in e-Buy”


CHG76712 - Include e-Buy specific entries- RFQ/ RFI (Sources Sought) in the Chronology Document

The purpose of this change is to provide more robust Chronology Document logging with respect to the type of solicitation published in e-Buy; users viewing the Chronology Document will be able to quickly determine whether solicitation actions were relative to e-Buy RFQs or RFIs.  The following table outlines the actions recorded in the Chronology Document:

	Action
	Solicitation Type
	Chronology Document Entry

	Solicitation Published in e-Buy
	RFQ
	“e-Buy Request for Quotes Sent out on mod 00 version 00 amendment 00, due on 09/14/2011 19:00:00 EDT.”

	Solicitation Published in e-Buy
	RFI
	“e-Buy Request for Information Sent out on mod 00 version 00 amendment 00, due on 09/14/2011 19:00:00 EDT.”

	Solicitation Close Date is Revised
	RFQ
	“e-Buy Request for Quotes notification on mod 00 version 00 amendment 00 sent out with Due Date increase from 09/14/2011 19:00:00 EDT to 09/14/2011 20:00:00 EDT.”

	Solicitation Close Date is Revised
	RFI


	“e-Buy Request for Information notification on mod 00 version 00 amendment 00 sent out with Due Date increase from 09/14/2011 19:00:00 EDT to 09/14/2011 20:00:00 EDT.”

	Solicitation Closes
	RFQ
	“e-Buy Request for Quotes Process Closed on mod 00 version 00 amendment 00. Notification sent out to the contractor list.”

	Solicitation Closes
	RFI
	“e-Buy Request for Information Process Closed on mod 00 version 00 amendment 00. Notification sent out to the contractor list.”

	Solicitation Close Dates Reached but Not Consistent between ITSS and e-Buy
	RFQ
	“Request for Quotes quote due date has been changed from  mm/dd/yy 00:00:00 EDT to mm/dd/yy 00:00:00 EDT  to match corresponding open e-Buy solicitation close time.” 

	Solicitation Close Dates Reached but Not Consistent between ITSS and e-Buy
	RFI
	“Request for Information quote due date has been changed from  mm/dd/yy 00:00:00 EDT to mm/dd/yy 00:00:00 EDT   to match corresponding open e-Buy solicitation close time.”


CHG76719 - Populate Contractor List from e-Buy RFI Responses 

The purpose of this change is to provide the ability for GSA to populate the BOMSOW Contractor Selection List from the set of vendors who responded to an e-Buy RFI; GSA users will be able to automatically include all vendors who responded for inclusion in an ITSS RFQ.  Users will save time and effort in setting up the vendor pool for an ITSS RFQ by quickly including all vendors who responded to the RFI in e-Buy.

A button titled ‘RFI Responses’ will display on the BOMSOW (in edit mode) if a RFI was previously issued and closed on the order leg.  Upon clicking, the Contractor Selection list will automatically populate with all registered vendors who responded to the e-Buy RFI:
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Figure 11:  RFI Responses button

CHG76718 - Enhanced Quote Import process and system emails  

The purpose of this change is to improve the Quote Import process executed upon closure of an e-Buy Solicitation, so that there are fewer instances of vendor responses being classified as ‘Unregistered Vendor Quotes’ due to slight differences between ITSS and e-Buy registrations.  Additionally, system emails have been added to provide a greater level of clarity to vendors during the quote import process.

Previously, the system attempted to match vendor responses submitted in e-Buy to an ITSS registration based on DUNS Number, Company Name, Contract Number and POC Name.  Slight differences in the Company and POC names between ITSS and e-Buy often resulted in the responses being unrecognized and therefore imported as an ‘Unregistered Vendor Quote’.  Quote matching logic has been enhanced to provide greater intelligence when comparing ITSS and e-Buy vendor registrations which will result in fewer mismatches and interruptions to the competitive process.  The diagram below shows the improved quote matching functionality:   
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Figure 12:  Quote Matching Logic
The system will attempt to match the POC name with middle initials and punctuation removed, and will check for matching email addresses if a name is still not found.  Finally, the system will attempt to find an alternate POC with the same DUNS and Contract Number (also having an active registration and the authority to submit quotes) and will submit the response under the most active alternate found.  If the vendor response is submitted under an alternate POC, the system will add the text “Response submitted in e-Buy by <original submitting POC>” to the ‘Comments’ field on the quote, and deliver the following email message:
· SUBJECT:  e-Buy Vendor Response

· TO: <POC who submitted e-Buy response> 

· CC: <CSR1>; <ITSS POC response submitted under>

· BODY:  “Thank you for submitting your response in e-Buy to RFQ ID <e-Buy RFQ ID> (ITSS Order ID <ITSS front_end_order_id).  Since your e-Buy user ID was not found in ITSS (<e-Buy user ID>), your response was submitted under another registered user (<ITSS POC ID>) to expedite the solicitation process.  Please register in ITSS to gain access to the order and your quote by contacting the registration desk at (877) 472-4877.” 
There may be circumstances where the Alternate POC assigned by the system is not appropriate for the order.  To address these cases, functionality has been added to the Quote form to allow the vendor POC to be changed during the quote evaluation period; GSA users and vendors with access to the quote (current POC and alternates) will see a button titled ‘Change Contractor’ displayed on the Quote form:
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Figure 13:  Change Contractor button

Upon clicking, users will be able to assign the quote to a different POC who will then be selectable on the Market Analysis dropdown list.
CHG76899 - Allow ITSS to accept No-Values from e-Buy

The purpose of this change is to allow ITSS to handle ‘No-Value’ data passed through the e-Buy Connect web service upon quote import.  Previously, if a quote imported to ITSS contained No-Value data, the quote would be unusable causing system issues when attempting to award the order, and forcing users to contact the AASBS Helpdesk.  Updates have been made to the data handling in ITSS to allow workflow to continue if No-Values are received.  The system will make note of the affected fields so that if downstream issues do arise, users will be able to provide details to the Helpdesk:
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Figure 14:  No-Values

4.0 Follow-On Support

Any issues with the e-Buy Connect webservice should be directed to the AASBS Servicedesk by calling (877) 472-4877 or emailing AASBS.helpdesk@gsa.gov.  
