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VERSION NO:
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1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software. The Release Notes detail the enhancements and corrections to the RBA system. 
Purpose

The purpose for this RBA release is to update functionality to the ITSS Modernization Application in a concentrated effort to improve the quality and performance of the RBA, and will be accomplished through the following Change Requests: 
· CHG31870 – Update Support Email Addresses on User Homepage
· CHG31899 – Update Validation Which Allows Duplicate Purchase Order No. on POs

· CHG31998 – Update XML Queue to Account for Null Update History
· CHG32004 – Update Text Layout of Analysis / Justification on Market Analysis

· CHG32057 – Update Action Memo Due Date Validation
· CHG32758 – Update Ability to Save RBA Docs as Files
· CHG32769 – Enable Proper Rounding When Calculating the Total Fee Amount
· CHG32794 – Prevent Subject Line from Disappearing when Memorandum is Updated
· CHG33144 – Update Email Recipients When a Cert is Sent to ITOMS

· CHG33336 – Update Ordering Sequence for Announcements on Homepage
· CHG33351 – Update Validation for Orders with an 11 Char Delivery Order No.
· CHG33352 – Prevent Special Characters from Causing Attachment Issues
· CHG33377 – Update Purchase Order Validations for Open Market Orders
· CHG33446 – Fix ‘Print w/ Terms’ Functionality for all Purchase Orders
2 updates included in RBA
This section provides details on Change Requests implemented to the ITSS Modernization Application in the RBA.
2.1 CHG31870 – Update Support Email Addresses on User Homepage
Previously, the email addresses for RBA Support displayed an older version once the user logged into RBA. Contact information is displayed in the upper left corner of the screen under the ‘Need Assistance’ heading:
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Figure 1: Previous RBA Support Emails Displayed on Homepage

The RBA Support emails have been updated to display the most currently used addresses:
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Figure 2: Updated RBA Support Emails Displayed on Homepage

2.2 CHG31899 – Update Validation which allows Duplicate Purchase Order No. on POs
Previously, the Delivery Order / Purchase Order Number fields on a PO (block 2 for a Form 300), were not validated and permitted the order to be awarded with a duplicate Delivery Order / Purchase Order Number.
Now, the system will perform a hard validation—for all PO types—to verify the Delivery Order / Purchase Order Number required is a unique 13 character, alpha-numeric number.
2.3 CHG31998 – Update XML Queue to account for null Update History
Previously, when invoices having a null Update History were updated by VITAP, the update process would error out.
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Figure 3: Previous Null Update History Section on Invoice

Now, invoice processing will check for a null value before updating the message. This will ensure that, if the document is updated by VITAP, an Update History will display.
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Figure 4: Updated Null Update History Section on Invoice

2.4 CHG32004 – Update Text Layout of Analysis / Justification on Market Analysis
Previously, the GSA Analysis / Justification section layout, when in read mode, was approximately 34 characters wide. If there was a lengthy description in the text field, it would display as a narrow column. The file attachment icon was located to the right of the GSA Analysis field.
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Figure 5: Previous GSA Analysis Section in Market Analysis – Read Mode
Now, the GSA Analysis / Justification section has been increased to 135 char, allowing easier readability and the file attachment section appears beneath the field.
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Figure 6: Updated GSA Analysis Section in Market Analysis – Read Mode
2.5 CHG32057 – Update Action Memo Due Date Validation
Previously, the due date on Action memos was entered as the current date or later, even on previously saved action memos. For example, if an action memo had previously been submitted with a due date of 04/01/2009, but the action/response could not be completed until 04/05/2008, the system required the date on the Action Memo to be entered as the current date in order to save/submit the response to the action memo. 
Now, the validation against the creation date of the Action Memo has been modified. This means any time an Action Memo is submitted with a Due Date, the validation ensures the Due Date is on or after the Action Memo's creation date.
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Figure 7: Updated Action Memo Due Date Validation

2.6 CHG32758 – Update Ability to Save RBA docs as files
Previously, attempting to save an RBA form as a file, the workarounds were to use the Internet Explorer “Save as Type - Archive" or “Save as Type: Webpage, HTML Only" options. If these weren’t used, an error message was displayed, "This Web page could not be saved" when attempting to save a page in ITSS via Internet Explorer.
Now, web pages from orders can be saved successfully using the default “Save as Type: Webpage, complete…” option without receiving errors.
2.7 CHG32769 – Enable proper rounding when calculating the Total Fee Amount
Previously, when clicking calculate button on a mod after inputting the provided Hybrid Rate, a validation error displayed "The calculated Total Fee Amount of $4,415.50 [$73,591.66 New Amount x 6.00000054353985% Surcharge Rate] can't be less than Total Fess Billed of $4,415.50".
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Figure 8: Previous Validation Error on Calculate of Total Fee Amount on Mod
Now, the validation has been corrected on a mod using the Hybrid Rate; so when using the calculate button, with the provided Hybrid Rate, the amount will round correctly.
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Figure 9: Updated Rounding of Calculate for Total Fee Amount on Mod

2.8 CHG32794 – Prevent Subject Line from Disappearing when Memorandum is Updated
Previously, on an existing memorandum, when selecting ‘Other’ from the Subject list options, was edited and submitted, the subject line was removed. The memorandum would have to be re-edited and the ‘Other’ Subject option re-selected in order to retain the original subject line entered.
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Figure 10: Previous GSA Memorandum – Subject Line not Retained
Now, when GSA Memorandums are re-edited, they will retain the original subject line as entered, without requiring the ‘Other’ Subject option to be re-selected.
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Figure 11: Updated GSA Memorandum (re-edited) - Subject Line Retained
2.9 CHG33144 – Update Email Recipients when a Cert is Sent to ITOMS
Previously, when a Cert was ‘Sent to FM at ITOMS’, an email was generated to the CSR rather than the FM designated on the order or Cert.
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Figure 12: Previous Email Notification for Cert Sent to CSRs
Now the notification processes have been updated to direct the email to the FM on the order, when the Cert is submitted or Sent to FM at ITOMS.
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Figure 13: Updated Email Notification Sent to FM When Cert Submitted
2.10 CHG33336 – Update Ordering Sequence for Announcements on Homepages
Previously, when system announcements were added to the homepage, all announcements had the same update date.
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Figure 14: Previous System Announcements Out of Chronological Sequence
Now, the system announcements sequence has been updated to list the most recent items at the top, with older ones below.

2.11 CHG33351 – Update Validation for Orders with an 11 char Delivery Order Number
Prior to Modernization, exceptions existed allowing older orders with 11 character Delivery Order Numbers to create new POs using that same 11 character number. With Modernization, a validation required all POs to have a 13 char Delivery Order Nbr, which made it necessary to change the Delivery Order Numbers on those orders.
Now, the RBA allows an exception on existing, older orders to continue using the 11 char Delivery Order Number for the life of those orders.
2.12 CHG33352 – Prevent Special Characters from Causing Attachment Issues
Previously, it was determined that using special characters in the Project Descriptor field on the COI had caused errors when attaching/opening files on any other document in the order.
[image: image16.png]~ Preliminary Requirements Description

(Project Descriptor: _testing of Special $ characters in project Descriptor RFQ #30584 )

Estimated § Valu
Funding Typ

REGULAR

'AUTHORIZATION FAILURE
You are not authorized to perform that operation.

You either do not have access to that region or do not have the
appropriate role to view or edit that document.

Please try again or contact the IT-Solutions Technical Support

Help Desk
at (877) 243-2889 for additional assistance.





Figure 15: Previous Error Received with Special Characters in Project Descriptor

Now, the Project Descriptor field has been updated to allow special characters, which will no longer affect file attachments on the order.
2.13 CHG33377 – Update Purchase Order Validations for Open Market Orders
Previously, the RBA required the Order Number field to have a value for Open Market orders, on SF 1449 and SF 26 PO forms. There were also field validations to require / not require a value be entered based only upon Open Market status of the order.
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Figure 16: Previous Validation on O/M Order Number on SF 1449 PO
Now, the validations have been updated to for that PO form for the Order Number field whether or not the order is Open Market.
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Figure 17: Updated Validation on O/M Order Number on SF 1449 PO
2.14 CHG33446 – Fix 'Print w/ Terms' Functionality for all Purchase Orders
Previously, when the ‘Print w/ Terms’ button was used for any awarded PO, the PO form was displayed in Print mode and when the Print option was selected from the File menu, the Terms page was not printed.
Now, when clicking on the ‘Print w/Terms’ button, the document displayed/prepared to print will be the Terms page only; and the PO page can be printed by clicking the ‘Print’ button.
3 FOLLOW-ON SUPPORT

If assistance is needed with the ITSS or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1). 
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