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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – July CIS Mod Language Update
1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm. 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), through change requests described in this document.

3.0 Change Requests for ASSIST
3.1 CHG86842 – Allow hyphens in users' first and last names 

When user profiles were migrated to ASSIST for Registration Consolidation, the data included Usernames with hyphens in either the first or last name.  However, after Registration Consolidation was deployed, the system did not accept dashes in usernames and displayed an error if a user with a hyphen in the User Name edited and attempted to update any other field in their Profile. As users were unable to edit or correct the Username, only the Helpdesk could intervene.
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Figure 1: Example of Profile with error

3.1.1 User Impact

Neither users nor the regional Points of Contact (POCs) were able to edit or update a profile for a user with a hyphen in the ENT username. To remedy the issue, users were required to call the AASBS Support Desk for assistance.
3.1.2 Impact to Workflow

None.

3.1.3 Change Description.

ASSIST has been updated to allow hyphens in usernames. 

4.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov. 
