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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – June 2014 Maintenance Release Notes
1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Room 11052 

Arlington, VA 22202
2.0 Task Requirements
2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS) and Online Management Information System (OMIS), the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) and Integrated Task Order Management System (ITOMS), and the Government-wide Acquisition Contract Management Module (GWAC MM), through change requests described in this document.
3.0 Change Requests for ASSIST

3.1 CHG86842 – Allow hyphens in users' first and last names 
When user profiles were migrated to ASSIST for Registration Consolidation, the data included Usernames with hyphens in either the first or last names.  However, after Registration Consolidation was deployed, the system did not accept dashes in usernames and displayed an error if a user with a hyphen in the User Name edited and attempted to update any other field in their Profile. As users were unable to edit or correct the Username, only the Helpdesk could intervene.
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Figure 1: Example of Profile with error
3.1.1 User Impact

Neither users nor the regional Points of Contact (POCs) were able to edit or update a profile for a user with a hyphen in the ENT username. To remedy the issue, users were required to call the AASBS Support Desk for assistance.
3.1.2 Impact to Workflow

None.
3.1.3 Change Description.
ASSIST has been updated to allow hyphens in usernames. 
4.0 Change Requests for NBA

4.1 CHG85438 – Ensure Summary page loads completely and provide APM Link in TOS 

Previously, when a TOS user attempted to create an order modification in 2014 for an original 2013 order with a deferred Acquisition Plan (no Plan ID), the TOS order ‘Summary’ page was not loading completely.  All information above the Financial Section was not displayed.  Additionally, the Acquisition Plan link was displayed as simple text – not an actual link to the Acquisition Plan.  The problem was related to the fiscal year end automatic updates to order request numbers from the previous fiscal year (2013) to the new fiscal year (2014).
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Figure 2: Example of incomplete Summary page

4.1.1 User Impact

Users were unable to ‘Validate’ the order request and could not complete the order modification without ASSBS Helpdesk intervention.
4.1.2 Impact to Workflow

None.
4.1.3 Change Description.
The system no longer uses the order request number fiscal year prefix to associate the acquisition plan information.  The ‘Summary’ page will now load completely and display the active Acquisition Plan link.
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Figure 3: Example of correct ‘Summary’ page

4.2 CHG86803 – Correctly generate CAS award PDFs 

The Procurement Contracting Office Code (PCOC) and the ‘ISSUED BY’ information was not populating on the CAS PDFs attached in the Electronic Contract File (ECF).  However, if the users created the Form 300 or Form 30 in TOS, the information was correctly populated.  The identified fields with missing information are displayed in Figure 5 below. 
[image: image5.png]AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT - CONTRACT ID CODE pace 1 oF 2

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE [4. REQUISITION/PURCHASE REQ. NO. |[5. PROJECT NO. (If applicable)
PA13 02/14/2014 08:26:00 AM 22224567
6. ISSUED BY ODF| 7. ADMINISTERED BY (If other than item 6) ~ CODH|

han X. Testuser
Contract Spe st Phone: 703-603-9874





Figure 4: Example of upper section of ECF Form 30 PDF

4.2.1 User Impact

To view or print the correctly populated Form 300 or Form 30, the TOS user had to navigate to TOS, search for the order, and open the order package award document.  From the order package award document selection of either the ‘Form 300’ or the ‘Form 30’ button allowed the user to view or print the resulting PDF.
4.2.2 Impact to Workflow

None.
4.2.3 Change Description.
The CAS PDF functionality has been corrected.  The award PDFs are now populated correctly and display both the PCOC and the Issuing Office information.
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Figure 5: Example of upper section of TOS Form 30 PDF

4.3 CHG87240 – Allow ‘Verbal Authorization’ date to be entered as ‘Pop From’ date on Dates Document 

The ‘Dates’ page in TOS was modified in July 2012.  The use of verbal authorizations was not included, which resulted in incorrect dates being passed to FPDS from the ‘Dates’ Document Options table.  TOS would not allow a date in the past for that field.  While that is the correct control for the majority of FEDSIM’s orders, conditions to allow historical dates for Verbal Authorizations were required. .
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Figure 6: Example of Dates page

4.3.1 User Impact

The Contracting Specialist (CS) and the Contracting Officer (CO) were unable to change the ‘From’ date in the Options Table to match the Verbal Authorization date which stopped their workflow
4.3.2 Impact to Workflow

None.
4.3.3 Change Description.
The ‘Dates’ page has been updated.  If the ‘Verbal Authorization’ field is used, the option period table allows entry of the ‘Verbal Authorization’ date as the ‘From’ date.  The validations have been corrected to reflect the actual ‘From’ (verbal authorization) and ‘To’ dates for the order which allows historical dates to be used.
4.4 CHG87502 – Correctly calculate the TOS Dates page option table values

Previously, when an order modification was created, the Dates page option period table amounts were copied from the previous order modification.  However, if a TOS user created an order modification to an order where the most recent modification did not have an options period table or had an options period table with zero values, the resulting data displayed a Base and All Options Value amount of $0.00.  Existing validations then presented an error similar to the following:
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Figure 7: Example of validation error
4.4.1 User Impact

Users were unable to correct the ‘Base and All Options Value’ table amounts and could not continue with processing the order.
4.4.2 Impact to Workflow

None.
4.4.3 Change Description.
With the introduction of this change, if the previous order modification does not have an options period table, the system will NOT create one.  If there is an options period table that contains zero values, the system will create an Option Period table with zero values.  If either situation exists, the system will compare the estimated amount plus prior obligations against the Total Procurement Value including Options (this validation is done at the PM Working step).  If the validation fails, a message similar to the following will be displayed:
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Figure 8: Example of updated validation error

Since this validation occurs on the Financial Management Document at the ‘PM Working’ workflow step, the PM has the ability to increase the ‘Total Procurement Value including Options’ if necessary.  The Contract Specialist (CS) should manually enter the information into the options period table if one exists.
5.0 Change Requests for RBA
5.1 CHG83807 – Correct ITOMS Desktop SSO session timeout during concurrent sessions

Previously, if an RBA user logged into ASSIST, had concurrent ITSS and ITOMS sessions open and were inactive in ITOMS within a period of an  hour, they would receive a premature "ITOMS Session Expire - Warning".  The system was not applying the 9-hour Open SSO session timeout.
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Figure 9: Example of session timeout warning message

5.1.1 User Impact

Dependent upon the user’s activity in either or both ITSS and ITOMS, they may have been prematurely logged out of either ITOMS or both ITSS and ITOMS.  Any unsaved work would have been lost and had to be repeated.
5.1.2 Impact to Workflow

None.
5.1.3 Change Description.
The Open SSO 9-hour timeout will now be applied to both ITSS and ITOMS concurrent sessions.  The user will not receive a premature inactivity session timeout warning nor be automatically logged out until the 9 hour threshold has been exceeded, 
5.2 CHG83904 – Correct search view ‘Orders by CSR & End Date’.

Previously, when users searched for orders by ‘CSR & End Date’, the system incorrectly included retired or rejected users in the displayed list.

5.2.1 User Impact

If a user was not familiar with the user names, they may have selected the ‘twistee’ to expand the retired/rejected user’s list of orders.  The view opened, but no orders were displayed.
5.2.2 Impact to Workflow

None.
5.2.3 Change Description.
Retired/rejected user names will no longer display in the view of orders by ‘CSR & End Date’.
5.3 CHG87198 – Add ‘GSA Staff’ role to all GSA ITSS users with CSR, CO, or FM user role

Previously, if a GSA user with any or all of the ITSS roles Customer Service Representative (CSR), Contracting Officer (CO), or Financial Manager (FM) did not also have the role ‘GSA Staff’, they encountered unexpected errors and the inability to perform some of their normal functions.  An example would be an FM receiving a ‘General Error’ when attempting to search for or create a funding document in the ITSS funding module.
5.3.1 User Impact

Users were unable to complete all of their normal work functions and had to contact the AASBS helpdesk to fix the issue.

5.3.2 Impact to Workflow

None.
5.3.3 Change Description.
The ‘GSA Staff’ role has been added to all RBA users who have CSR, CO, or FM authority in ITSS.
5.4 CHG87266 – Fix ‘General Error’ when closing out old ‘Migrated’ orders

Previously, for very old orders created and processed prior to both ITSS Modernization (2008) and the deployment of EFM (2009), when the ITSS users attempted to perform closeout, they encountered a ‘General Error’ when they attempted to create the purchase order (PO) form.  The errors were related to mixed funding or to rounding issues from multiple funding migration(s). Infinitesimal rounding issues created a system-perceived overbilling.
5.4.1 User Impact

Users were unable to complete the order closeout process necessary to close out the funding.
5.4.2 Impact to Workflow

None.
5.4.3 Change Description.
Billing validations have been lifted only for closeout of orders for which activity was completed prior to the deployment of EFM on 12-15-2009.
5.5 CHG87382 – Send ITOMS access request notifications to the correct POCs 

Previously, when access for an ITOMS role was requested by an ASSIST GSA user, the system failed to notify the POC for the region for which the access was requested.  This was primarily because there is no actual ITOMS specific POC.  However, the system should have sent notification to the Regional POC.
5.5.1 User Impact

Since no notification was sent to the Regional POC, the requesting user was not allowed access to ITOMS for the requested region.  This required that the POCs manually check for pending role access requests in order to provide the necessary approval.
5.5.2 Impact to Workflow

None.
5.5.3 Change Description.
The emails have been updated to notify the correct regional POC when ITOMS access is requested.
6.0 Change Requests for GWAC MM

6.1 CHG87227 – Correct GWAC SSO Session timeout during concurrent sessions 

Previously, if an RBA user logged into ASSIST, had a concurrent GWAC session open and was inactive in GWAC, they would receive a premature session expiration warning.  The system was not applying the 9-hour Open SSO session timeout to both ITSS and GWAC.

6.1.1 User Impact

Dependent upon the user’s activity in either or both ITSS and GWAC, they may have been prematurely logged out.  Any unsaved work would have been lost and had to be repeated.
6.1.2 Impact to Workflow

None
6.1.3 Change Description.
The Open SSO 9-hour timeout will now be applied to both ITSS and GWAC concurrent sessions.  The user will not receive a premature inactivity session timeout warning, nor will they be automatically logged out.
7.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
