Welcome to the WebITOMS online training tutorial. This tutorial will explain the steps on how to view order details on a bookmarked order.

From the homepage, click on My Orders on the left hand side under My Options, to access a list of your bookmarked orders.

Select the order you want to view by clicking on the bookmark record. A new browser containing order details for the latest modification will open.

The Order Summary will contain all of the static data for the order.

To view Order Status, click on the twister to expand. You can also view the Financials, Order CSR-1, Order CSR-2, and and Order ACO information this way.

 To view previous mod information, click on the “Previous” arrow link, or to go to the basic mod, click on the “Oldest” arrow link. To view a newer mod, you can click the “Next” arrow and “Recent” to go back to the latest mod.

This concludes the tutorial on how to view order details.

