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[bookmark: _Toc412206586]Task Information
Task Title: General Services Administration (GSA) AASBS - ASSIST
Document Title:  ASSIST Consolidated Registration – FY2015, Quarter 2 Enhancements - Release Notes
[bookmark: _Toc311025538][bookmark: _Toc341787420][bookmark: _Toc343240282][bookmark: _Toc412206587]Task Client
General Services Administration (GSA)
Federal Acquisition Service (FAS)
Office of the Chief Information Officer 
2100 Crystal Drive, Rm. 11052 
Arlington, VA 22202
[bookmark: _Toc481207049][bookmark: _Toc486839196][bookmark: _Toc486908690][bookmark: _Toc486909783][bookmark: _Toc486910565][bookmark: _Toc487603497][bookmark: _Toc487603800][bookmark: _Toc487604509][bookmark: _Toc487604680][bookmark: _Toc94080039][bookmark: _Toc126490009][bookmark: _Toc338832497][bookmark: _Toc339062392][bookmark: _Toc339076237][bookmark: _Toc339078869][bookmark: _Toc339090788][bookmark: _Toc351849531][bookmark: _Toc384516493][bookmark: _Toc412514320][bookmark: _Toc419855947][bookmark: _Toc440072321][bookmark: _Toc311025539][bookmark: _Toc341787421][bookmark: _Toc343240283][bookmark: _Toc412206588]Task Requirements
[bookmark: _Toc94080042][bookmark: _Toc126490012][bookmark: _Toc311025540][bookmark: _Toc341787422][bookmark: _Toc343240284][bookmark: _Toc412206589]Purpose 
The purpose of this release is to implement two enhancements that were identified during AASBS prioritization meetings.

The following enhancements are included in the release:
· CHG86629 – Display Home Region on all POC Employee Management page data grids
· CHG86631 – Permanently removing user access – Add a depart feature to the application
[bookmark: _Toc412206590]CHG86629 – Display Home Region on all GSA POC Pages
[bookmark: _Toc412206591]User Impact
· GSA Users who serve as POCs in the ASSIST Registration module and who approve user role requests.
[bookmark: _Toc412206592]Impact to Workflow
None.  
[bookmark: _Toc412206593]Change Description
This change enhances the ASSIST Registration application by providing additional ‘Home Region’ detail about user accounts and users’ roles managed by GSA POCs.  
This change adds the user’s home region to the data grids on each of the following GSA POC Employee Management pages:
· POC User Search
· POC User Roles
· POC Pending Roles
· POC Suspended Users 
Figure 1 - Figure 4 illustrates the changes implemented to the data grids.
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[bookmark: _Ref411586743][bookmark: _Toc412206601]Figure 1: Home Region Column on POC User Search
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[bookmark: _Toc412206602]Figure 2: Home Region Column on POC User Roles
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[bookmark: _Toc412206603]Figure 3: Home Region Column on POC Pending Roles
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[bookmark: _Ref411586751][bookmark: _Toc412206604]Figure 4: Home Region Column on POC Suspended Users
[bookmark: _Toc412206594]Interface Impact
None.
[bookmark: _Toc412206595]CHG86631 – Add the ‘Depart’ Feature to Permanently Remove a User Account
[bookmark: _Toc412206596]User Impact
· GSA Users who serve as POCs in the ASSIST Registration module and who approve user role requests.
[bookmark: _Toc412206597]Impact to Workflow
This enhancement impacts the workflow for a GSA POC user who wants to fully reject a user account for a user in their management group.  This enhancement enables the GSA POC to set a single departure date on a user account.  When the departure date arrives, the system will reject the user account entirely, thus streamlining the previous workflow which required the GSA POC to either reject all roles individually or to contact the AASBS Helpdesk to reject the user account on their behalf.
[bookmark: _Toc412206598]Change Description
This change enhances the ASSIST Registration system by providing GSA POCs with the ability to permanently remove a user from having access to any ASSIST application by setting a Departure Date on a user account.

This enhancement includes the following changes:
· On the GSA User Registration form, the ‘Duration of Access’ section has been moved from the Modules tab to the Profile Information section, as shown in Figure 5.
· The ‘Duration of Access’ section has been moved from the Organization and Roles page, Modules tab to the Profile Information page, as shown in Figure 6.
· The Departure Date has been added to the ‘Duration of Access’ section on the Profile Information page for an existing user account, for a Permanent User or for a Temporary User.
· GSA POCs may set the Departure Date for GSA users whose home regions are in their management group(s).
· Support users may set the Departure Date for any GSA user.
· A new hourly scheduled job finds all user accounts where the Departure Date equals the current date, and sets these user accounts to ‘Rejected’ status.
· GSA POCs may reinstate a user that had been rejected using the Departure Date feature, but only for user accounts that had previously been in the POC’s management group.  The GSA POC reinstates a user account by removing the Departure Date on the account, re-establishing the user’s home region, and approving new roles for the user.
· Support users may reinstate any GSA user that had been rejected using the Departure Date feature.
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[bookmark: _Ref411586077][bookmark: _Toc412206605]Figure 5: GSA User Registration - Duration of Access fields
The Departure Date is set on the User Profile page of an existing user account.  A GSA POC can set this date for users whose home region is in the POC’s management group.  A Support user can set this date for any GSA user.  A GSA user who is not a POC may not set the Departure Date for their own user account, nor for any other user account.  The Duration of Access section and new Departure Date field is illustrated in Figure 6.
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[bookmark: _Ref411586095][bookmark: _Toc412206606]Figure 6: User Profile Page, Duration of Access Section
A user whose user account is set with a Departure Date will continue to have access to the ASSIST system and their approved roles until the current date equals the Departure Date.  When the current date equals the Departure Date, the system removes all roles from the user account, sets the user account to ‘Rejected’ status, and removes the user from their existing management group.  

Under these conditions:
· If a user attempts to login to the AASBS system, the user is presented with a message that their account has been disabled.
· If the GSA POC executes a search in their POC User Search or POC User Roles pages, this user account will no longer appear.
· If any ITSS order or TOS order where the departed user had been active previously is accessed, the user name is still associated to the order in accordance with maintaining historical data.

The system checks on an hourly basis for any user accounts where the Departure Date equals the current date, therefore, if a user account’s Departure Date is set for the current date during the course of a day, the system identifies that account and rejects it within the next 60 minute timeframe.  The Departure Date setting overrides a Temporary user account End Date setting.

Additionally, a GSA POC has the ability to reinstate a user account for any user whose account had previously been in their management group and has been rejected using the Departure Date method. The GSA POC reinstates a user account using the following steps:
1. Find the user account by searching for the name on the View Account Summary page
2. Click on the username to open the old user account profile page
3. Edit the user account profile by resetting the activation date and either resetting or eliminating the old departure date value.
4. Edit the user account Organization and Roles page to re-identify the user’s home region and to assign new user roles.
5. Upon submitting the Organization and Roles page, the user account is reactivated and reapproved provided that the new home region is within the GSA POC’s management group and in accordance with the new activation date and roles selected.  If the new home region is not within the GSA POC’s management group, then the account is set to Pending Approval until the GSA POC for the new region approves the user account access and roles.

Support Users have the ability to reinstate any user who had been departed by following the above steps.
[bookmark: _Toc412206599]Interface Impact
None.
[bookmark: _Toc341787430][bookmark: _Toc343240292][bookmark: _Toc412206600]Follow-On Support
If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
Glossary


	Term
	Definition

	AASBS
	Assisted Acquisition Services – Business Systems

	GSA
	General Services Administration

	POC
	Point of Contact
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