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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – FY2015 June Maintenance Release Notes
1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer (OCIO)
2100 Crystal Drive, Rm. 11052 

Arlington, VA 22202
2.0 Task Requirements

2.1 Purpose 
The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS) and Online Management Information System (OMIS), the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS), Integrated Task Order Management System (ITOMS), and Contract Payment Reporting Module (CPRM) through change requests described in this document.
3.0 ASSIST Maintenance 
3.1 CHG91407 – Correct Email Notifications for ITOMS access requests and approvals – Part 2
3.1.1 User Impact
· GSA users 

3.1.2 Impact to Workflow
No impact to workflow

.

3.1.3 Change Description
When a current ITOMS user requests access to an additional Region, an email is sent to the Point of Contact (POC) for that Region.  A Courtesy Copy will now also be sent to the FSC POC. 
3.2 CHG88083 – Correct Order Search feature in ‘ITSS Quick Links’ portlet
3.2.1 User Impact
· RBA GSA Users, Client Users, and Contractor Users
3.2.2 Impact to Workflow
No impact to workflow.
3.2.3 Change Description
This change corrects the Order Search feature located in the ITSS Quick Links portlet on the ITSS home page.  When a user enters an order ID they are authorized to view and clicks ‘Go’, the Order Package will be displayed.
3.3 CHG88174 – Correct broken URLs in emails for 10 day and 1 day Account Expiration notices
Previously, the automated emails for 10 day and 1 day Account Expiration notices contain a password reset link valid for 12 hours.  Since these emails are auto generated, they can be sent at times where the user will not see the notice for over 12 hours (for example if the email is sent on a Saturday/Sunday).
3.3.1 User Impact 

· GSA Users, Client Users, Contractor Users
3.3.2 Impact to Workflow

Users who miss the window that the URL is functioning (especially for the 1 day warning) could have their accounts disabled due to not updating their password.
3.3.3 Change Description

This change enhances ASSIST by changing the 1 day Account Expiration email notice to be sent 4 days prior to account expiration.  Users will no longer receive a 1 day Account Expiration notice.
3.4 CHG91529 – Update Password Reset Temporary URL time from 12 hours to 4 days
Previously, the temporary URL contained in the Password Reset email notification expired after 12 hours.
3.4.1 User Impact
· GSA Users, Client Users, and Contractor Users
3.4.2 Impact to Workflow

No impact to workflow.
3.4.3 Change Description
This change enhances ASSIST by updating the temporary URL in the Password Reset email, from 12 hours to 4 days.
3.5 CHG91231 – CIS – Add Group Manager to the ‘To’ recipients on 14 day email notification

3.5.1 User Impact
· NBA GSA Users
3.5.2 Impact to Workflow

GM's are not being notified of invoices long outstanding approval. This could lead to invoices not receiving the appropriate attention and becoming delinquent.
3.5.3 Change Description
This change enhances ASSIST by including the Group Manager on the email notification sent when an invoice has not been approved in 14 days.  The email will be sent to ‘To: PM, GM’ and will ‘CC: PPM’.
3.6 CHG90059 – CIS – Fix for All In-Process Invoices Table Displays Incorrect Classification Data
Previously, invoices were being displayed without a ‘Classification’ label.
3.6.1 User Impact
· GSA Users
3.6.2 Impact to Workflow

No impact to workflow.
3.6.3 Change Description
This change enhances ASSIST by displaying the ‘Classification’ on invoices under the ‘Classification’ field section.
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Figure 1: ‘In-Process Invoices’ Grid displays Company Classification
3.7 CHG91090 – CIS – Correct Export feature for CIS ‘Process Invoices’
Previously, clicking the ‘Export to Excel’ button does not download all invoices.  Instead, the button takes you to a blank white page.
3.7.1 User Impact
· GSA Users
3.7.2 Impact to Workflow

No impact to workflow.
3.7.3 Change Description
This change enhances ASSIST by correcting the ‘Export to Excel’ feature for ‘In-Process Invoices’.  Users will now be able to download all invoices.
4.0 Registration Enhancements

The purpose of this release is to implement a redesign of the GSA User Organization and Roles page and enhancements to the GSA User Registration page within the ASSIST Consolidated Registration module.

The following changes are included in the redesign goals:

· CHG86624 – Highlight Pending Roles for Users who are Viewing their Profiles

· CHG86630 – Show Temporary Roles to Regular Users

· CHG86634 – Allow the User to Cancel their Pending Role Requests

· CHG86638 – Increase Visibility of Special Instructions for POC Approving Temporary Access

· CHG86640 – Future Date Visibility

· CHG87206 – GSA Account Maintenance – Allow any Regional user to request TOS VIEWER access

· CHG90645 – Remove TOS Region 07 role options

4.1 Updates to the GSA User Organization and Roles Page

4.1.1 User Impact
· GSA Users
4.1.2 Impact to Workflow

No impact to workflow.
4.1.3 Change Description
This change enhances the ASSIST Registration application by providing a new design for requesting additional roles and viewing existing (approved) and pending (not yet approved/ activated) roles.  The redesign addresses the following requested enhancements:

1. Enable the user to view roles that are in ‘Pending’ status, In other words, enable a user to view the roles that have been requested for their user account, but not yet approved by the POC for the role.

2. Enable the user to view the expiration date on temporary roles

3. Enable the user to cancel their pending role requests.

4. Enable GSA POCs to view special instructions associated to role requests

5. Enable the user to view roles in ‘Pending Activation’ status and to view the future start date of those roles. 
This enhancement includes the following changes:

· Replace the previous Module-selection tabbed design with a set of single selection options for the user to drill-down to the desired role and a table to present all current, pending and new roles.  
· The role selection options are limited to just those roles not already approved or pending for the user account.
· Enable the user to sequentially select the module, application, region, in order to limit the role options to those available to the user.
· In the new Current and Pending Roles table, enable the user to assign a future start date, future end date, and enter special instructions for all newly selected and pending role requests.
· In the new Current and Pending Roles table, enable the user to view end dates for all approved, temporary roles assigned to the user.
· Relabel the Default Module to ‘Default Welcome Page’.

· Removed TOS Region 7 and associated roles.

· Enable users whose home organization is not Region 0 nor Region 12 to request TOS Viewer role.

· Update the email notification text to include role request start date, end date and special instructions so that it is visible to the POC for the role.
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Figure 2: ‘Organization and Roles’ Page

4.2 Updates to the GSA User Registration Page
4.2.1 User Impact
· GSA Users
4.2.2 Impact to Workflow

No impact to workflow.
4.2.3 Change Description
This change enhances the ASSIST GSA User Registration form by providing new validations and a new feature on the form setting role start and end dates, and adding comments per role request.  The update addresses the following requested enhancements:

· In the new Roles table, enable the user to assign a future start date, future end date, and enter special instructions for all newly selected role requests.
· Relabel the Default Module to ‘Default Welcome Page’.

· Removed TOS Region 7 and associated roles.

· Enable users whose home organization is not Region 0 nor Region 12 to request TOS Viewer role.

· Update the email notification text to include role request start date, end date and special instructions so that it is visible to the POC for the role.
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Figure 3: GSA Registration Form – Role Selection and Dates

5.0 User Experience Enhancements
The purpose of this release is designed to provide a unified user experience between common ASSIST and Portal functionality and existing “legacy” workflow contained primarily in TOS, ITSS, and ITOMS. 
The following changes are included:
· CHG80760 – ASSIST Menu Navigation

· CHG80759 - ASSIST Portal – Featured Reports Portlet

· CHG82785 – Reports Page

5.1 Default Welcome Page

5.1.1 User Impact
· GSA Users, Client Users, and Contractor Users
5.1.2 Impact to Workflow

No impact to workflow.
5.1.3 Change Description
The default landing pages for ITSS, ITOMS, and FEDSIM have been redesigned with enhanced navigation capabilities and highlights commonly used reports.
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Figure 4: New Features on Default Welcome Page
5.2 Menu Navigation

5.2.1 User Impact
· GSA Users, Client Users, and Contractor Users
5.2.2 Impact to Workflow

No impact to workflow.
5.2.3 Change Description
The navigation bar has a redesigned navigation menu, which can be accessed from any ASSIST page.  Users hover over menu options on the navigation bar and select a sub-menu option for quick access to ASSIST applications including legacy ITSS, ITOMS, and TOS.  
Table 1: List of Menu Options Available
	MENU
	DESCRIPTION

	HOME
	Clicking the ‘HOME’ tab will take the user to their default landing page.

	ACQUISITION
	This menu offers sub-options to CIS, ECF, ITSS, and TOS.

	FUNDING
	This menu offers a sub-option to ITSS Funding Documents.

	FINANCE
	This menu offers sub-options for ITOMS.

	REPORTS
	Clicking the ‘Reports’ tab will take the user to a consolidated reports page.

	REGISTRATION
	This menu offers sub-options for account maintenance.

	HELP
	This menu offers quick links to Help documents and Help Desk Assistance.


NOTE:  The navigation bar menu options are dependent on a user’s modules and roles.  
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Figure 5: GSA User Menu Navigation Options Available
5.3 Featured Reports Portlet

5.3.1 User Impact
· GSA Users, Client Users, and Contractor Users
5.3.2 Impact to Workflow

No impact to workflow.
5.3.3 Change Description
The ‘Featured Reports’ portlet replaces the ‘Reports’ portlet on the ITSS and FEDSIM landing pages.  The existing Reports portlet on the ITSS and FEDSIM landing page have been renamed and redesigned.  The enhanced ‘Featured Reports’ portlet contains commonly used reports with direct access to ‘View All Available Reports’.  The portlet has been consolidated and restyled for a consistent look and feel to ASSIST services.
The figure below provides an example of a consolidated Featured Reports page for a GSA Employee user with ITSS and TOS access.
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Figure 6: Featured Reports Portlet for GSA User with ITSS, ITOMS, and FEDSIM Access
5.4 Reports Page
5.4.1 User Impact
· GSA Users, Client Users, and Contractor Users
5.4.2 Impact to Workflow

No impact to workflow.
5.4.3 Change Description
Authorized users will be able to access ITSS, ITOMS, TOS, OMIS, BIRT Management, and Support reports by navigating to the Reports page from the navigation menu.
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Figure 7: Reports Menu Option

Users can also navigate to the Reports page from the Featured Reports portlet on a user’s landing page by clicking the ‘View All Available Reports’ link.
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Figure 8: ‘View All Available Reports’ Link

Table 2: List of Portlets on the REPORTS Page

	PORTLET

	NBA BIRT FEDSIM Reports

	NBA BIRT TOS Reports

	NBA BIRT OMIS Reports

	NBA TOS Reports

	NBA OMIS Reports

	RBA BIRT ITSS Reports

	BIRT Management Reports

	System Audit

	Announcement Manager

	Support Reports

	NBA Attachments Management


The figure below provides an example of the Reports page for GSA Employee users with RBA and NBA access.
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Figure 9: REPORTS Page for GSA Employee with RBA and NBA Access
6.0 CPRM Enhancements
The purpose of this release is to implement a set of enhancements that were identified during the CPRM prioritization sessions.  Additionally, a set of maintenance updates were incorporated into this release.

Enhancements:

· CHG86181 – Add Soft Validation on Order Mod Data Form

· CHG86428 – Add Contractor Ability to Delete Pending CAF Vouchers

· CHG90394 – Update Assisted Services Trigger 

· CHG90439 – Add GSA User Role – CPRM QA

Maintenance Updates:

· CHG86015 – Correct system navigating user to Attachments module 

· CHG88324 – Update Support phone number and email address on General Error page

· CHG88696 – Fix for SQL error with GWAC Active Flags scheduled job

· CHG88714 – Prevent Assisted Services Trigger from sending email about the OCO

· CHG88761 – Fix for Multiple, Duplicate row generated for Supporting Order Data

· CHG90679 – Update GWAC_IP_CAF _PAYMENTS Trigger
7.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 
1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
