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TASK TITLE:
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January 5, 2007

1 Task Requirements

1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service

Office of Information Technology 

10304 Eaton Place 

Fairfax, VA 22030-2213

1.2 Introduction

The following Release Notes illustrate the complete understanding among TechFlow, Inc., Lockheed Martin Information Technology, CLMS, and the General Services Administration (GSA) as to the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

1.3 Purpose

The primary purpose for this RBA release is to update the interface of, and add functionality to the main application as well as to fix known issues. This will be accomplished through the following ECPs / SCRs:

· ECP-221: New ITSS Interface
· ECP-240: Delete Order Amount if Order Type Changes

· ECP-241: CODB Fixes for Jan 2007

· ECP-245: Add SSN to CCR Check on Award
· ECP-246: Remove ITOMS Ability to Edit Amendment 0

· ECP-247: Extend ITOMS Send To Excel Functionality

· ECP-258: Enhancements to CODB

· ECP-259: ITSS Session Expiration

· SCR1550: Negative Billed Amount
2 updates included in ITSS

This section provides details on updates implemented in ITSS.

2.1 Implementation of ECP-221 (The New ITSS Interface)

The GSA has requested that the interface of IT Solutions be updated to conform to the same look as the main GSA web site.  The new interface is strictly a visual change and the previous document fields and functions remain the same.  In the subsections below are brief explanations and screen shots of the main views, however many subviews exist which are not highlighted here.  It‘s advised to spend some time navigating the new layout to become familiar with the views.

**Please note that Internet Explorer 6 remains the only officially supported browser for IT Solutions.  Testing of Internet Explorer 7 and Firefox has not been completed so compatibility of all functions cannot be insured.

2.1.1 Log In Page

The main IT Solutions log in page now features a new “Remember Me” option, to retain the previous username entered.  Please note that this option will not save the password or the agreement check box to Usage Terms. 

The Announcements section displays recent information regarding the system such as upgrades and planned maintenance times.  Previously this was displayed in the scrolling ‘News Board’.  

The Directory section lists informational links to actions such as registering new user accounts, GSA program types, and common questions about IT Solutions.  Figure 1 shows the new Log In page.
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Figure 1:The New Log In Page

2.1.2 Welcome Page

Upon successful log in, the ITSS Welcome Page is loaded.  This page is similar to the Log In page, with the options to access Orders, Funding, Registration, and Contracts from the top blue selection bar. Two additional sections appear in this page, “ITSS Quick Links” which lists common tasks, and “Action Items” a display of up to 10 action items with a drop down list to change the view.  Figure 2 displays the new Welcome Page.
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Figure 2: The New Welcome Page

2.1.3 Orders

Clicking the Orders button from the blue selection bar, opens the main Orders page.  This page defaults to the view of “Orders – By Order ID”, however four drop down view menus and two search boxes allow this to be easily changed. The view options include:

- “view orders” - These options sort active orders by topics such as ACT# or Client Rep.

- “inactive orders” - These options list Complete, Cancelled or Legacy orders.

- “action items” - These options list action items by topics such as Order ID or Responsible.

- “support information” – These options list support documents such as Archived Invoices & Reports, Old Support Docs, or Accept Info by Age.

The Search boxes allow checking for a specific order in either the Integrated or both Integrated and Legacy systems.

The Orders section also includes a link allowing a new order to be created.

Regardless of the option selected, the four drop down view menus, search boxes and order creation link will remain at the top of the page.  The only exception is the Legacy view, which  still displays in the old style.  Figure 3 displays the main Orders Page and Figures 4 through 6 display some of the Order views and drop down options.
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Figure 3: The New Orders Page
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Figure 4: The View Orders Drop Down Choices
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Figure 5: Orders By ACT Number View
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Figure 6: Action Item By Order ID View

2.1.4 Funding

Clicking the Funding button from the blue selection bar, opens a new browser window to the main Funding page. This page defaults to the search “Funding Docs by Funding Document Number”, however this can be changed through Search and View drop down menus. 

The Archived and Legacy funding documents can be viewed from this page by clicking the appropriate button from the blue section bar.  

Fund Managers will see a link that allows creation of new funding documents.  Figure 7 displays this page and Figures 8 and 9 shows examples of additional searches and views.
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Figure 7: The New Funding Page
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Figure 8: Funding Search and View Options
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Figure 9: Funding Document By Available Amount View

2.1.5 Registration

Clicking the Registration button from the blue selection bar, opens the main Registration page.  This page displays the basic information of the user’s account, as seen in Figure 10.

The “Select a View:” drop down menu allows searching for client or contractor names.
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Figure 10: The Registration Page

2.1.6 Contracts

Clicking the Contracts button from the blue selection bar, opens the main Contracts page.  This page defaults to the view “Contracts – By Contract Number”, however this can be changed through a search box and a “Select a View:” drop down menu.  Figure 11 displays this page.
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Figure 11: The New Contracts Page

2.1.7 Log Out

The interface includes a new function that allows an explicit log out from the application.  Previously the only way to log out was to close the browser.  

The top right of every page has a “Log Out” link which logs out of the application and displays the page in Figure 12.
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Figure 12: The New Log Out Page

2.1.8 Order Documents

The order documents in the new interface contain the same information in the same layout as before.  Below are examples of the COI and Form 300 as they now appear.
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Figure 13: COI Document
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Figure 14: Form 300

2.2 Implementation of ECP-245 (Add SSN to CCR Check on Award)

Previously there was a contractor issue where sole proprietors failed the Central Contractor Registration (CCR) validation when they used a Social Security Number (SSN) in place of a Tax Identification Number (TIN).

This has been corrected so that either a SSN or TIN may be used.

2.3 Implementation of ECP-259 (ITSS Session Expiration)

The GSA has requested the inclusion of a session expiration function to further secure the application.  Any IT Solutions page that has been idle for 15 minutes will trigger a warning pop-up window as shown in Figure 15.  
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Figure 15: Session Expiration Warning

The five minute timer begins the moment the pop-up box appears.

Choosing the “Continue Session” button will extend the session of that particular page. However, if the five minute timer has already expired, then it is too late to extend the session and the screen in Figure 16 will be displayed.  If the button is clicked and successfully extends the session, but the page continues to be idle for another 15 minutes, the warning will pop-up again.

Choosing the “Ignore Warning” button will close the pop-up box, however the session will be automatically logged out five minutes after the pop-up appeared and the screen in Figure 16 will be displayed.

Choosing the “Log Out Now” button will immediately end the session, and the log out screen in Figure 12 will be displayed.

Ignoring the pop-up box will result in the session being automatically closed five minutes after the pop-up appeared and the screen in Figure 16 will be displayed.

Please note when the session is closed that any documents in edit mode will NOT be saved and all data not previously saved will be lost. 

***Important Note: All browser pop-up blockers must be set to allow pop-ups from IT Solutions or this session expiration pop-up will not appear.  However, the five-minute timer will continue in the background resulting in an unexpected logout.  

Please consult the local IT support staff on how to configure the pop-up function.
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Figure 16: Session Expiration Confirmation Page

3 Updates included in CODB

This section provides details on updates implemented in the CODB.

3.1 Implementation of ECP-240 (Delete Order_Amount if Order Type Changes)

When an order type is changed (e.g. COM to FFP), a new row is created in the database and the original row remains. When the Order Amount is calculated, the amount in both the old and new order type are added into the calculation. 

The original order type row will be marked with a delete flag of ‘Y’, so it is not included in the calculation.

3.2 Implementation of ECP- 245 (Add SSN to CCR Check on Award)

Previously there was a contractor issue where sole proprietors failed the Central Contractor Registration (CCR) validation when they used a Social Security Number (SSN) in place of a Tax Identification Number (TIN).

This has been corrected so that either a SSN or TIN may be used.

Part of the correction is to import the vendor Product Service Code into a new table called “LU_SERVICE_PRODUCT_CODES”.  This table contains the type and description for each service product code.  The table is available for Business Objects and allows the CCR Product Service Codes to be decoded.

Fields:

PRODUCT_SERVICE_CODE VC2(4) PK Mandatory                                                       Comment:  The Product Service Code.

PRODUCT_SERVICE_TYPE VC2(100) Mandatory                                                          Comment: The type of product service code.

PRODUCT_SERVICE_DESCRIPTION VC2(100) Mandatory                                      Comment: The description for a product service code.

3.3 Implementation of ECP- 258 (Enhancements to CODB)

This ECP implements several database cleanup efforts to make the CODB more efficient and to remove old and unused information.

3.3.1 Remove FIPS Codes

The National Institute of Standards and Technology (NIST) has taken over as the authoritative source of the Governmental Agency and Bureau codes, and many of the codes in the FIPS tables are no longer on the new NIST Agency list due to this agency change.  Consequently the Agency and Bureau codes that were not in use have been removed from the database.

3.3.2 Update Region 5 Org Codes

Region 5 has been using the Organization (Org) Code A05VR110 instead of A05VR111 for orders associated with FISSP program types.  Use of this org code resulted in certain accounting classification information not populating on the Form 300 and Certification of Funds documents in ITSS. 

This has been resolved by decoding Org Code A05VR110 as A05VR111 in the View that ITSS uses. Consequently when the Org Code of A05VR110 is entered in to ITSS, the accounting classification information associated with A05VR111 will be retrieved and displayed.
4 Updates included in ITOMS 

4.1 Implementation of ECP-246 (Remove ITOMS Ability to Edit Amendment Number 0)

When a Citation is created for a Funding Document in ITSS, it is given an Amendment number of “0” in ITOMS. This indicates that it is the original Citation, and not an Adjustment or Amendment.

[image: image17.jpg]Funding Document/ MIPR Number: FundAmend0. (Region: 7)]

b o Funing pocuments

Wa

Windows _Help

LLNEE BT AKHE

DT I

Funding Document/ MIPR Humber:

Citation Summary

Paints of Contact

Fundamends

Citations Orders

o R [ == P Ey S = L
o co e pmars__ |05 e T e
N G wn s W o)
Comionpets

ot cose otz [ [rovanoe @ ety [romrponcalsonca B

N R e R =
] > |
oo Amounts

et e e

ot cose e e el e e e e e
N i o =

i i $100.00 ACCEP MM&DDSMSESEWKayeChmman

[FTOMS - [Funding Document/ MIPR Number: FundAmendd (Region: 7)]





Figure 17: Original Citation / Amendment 0

The “Amendment Number / Adjustment Indicator” field is editable in ITOMS for users with FM or FMS privileges. This allows the user to change the type from Amendment to Adjustment, or vice versa, in order to correct a mistake during the Amendment / Adjustment entry process. While this functionality is useful for actual Amendments or Adjustments, it can create issues if Amendment “0” (the original Citation) is changed to a different value.
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Figure 18: Change to Amendment 0

As shown in Figure 18, Amendment “0” has been changed to an Adjustment. The Citation no longer exists as Amendment “0”, making it appear as if there was no original Citation. Correspondingly, changes are also made within the CODB. The CODB will also not reflect an original citation for the funding document. This circumstance may cause an error in ITSS where the user receives a “Page Not Found” error when attempting to open the Citation. If the page does open, it will display incorrectly. Figure 19 below shows the original Citation amount of $5,000.00 as an Adjustment. The Available Amount displayed is correct at $5,100.00, but the sum of Citation 1 and the Adjustment is $10,100.00.
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Figure 19: Display Issue in ITSS

The general business rule states that an original citation and its value should always display in ITSS and should not be represented as an amendment or an adjustment. The ITOMS application should not allow users to change the “Amendment Number / Adjustment Indicator” for the original (“0”) Citation. 

To correct this issue, ITOMS developers have locked the original Citation value (Amendment “0”) to prevent the removal of the base Citation from the CODB. Users may continue to use the functionality as it was intended and they will be able to change the value of the “Amendment Number / Adjustment Indicator” field for Amendments or Adjustments. 

4.2 Implementation of ECP-247 (Extend ITOMS Send to Excel Functionality)

ITOMS users have a need to manipulate and sort the data within specific ITOMS modules. The application currently has a “Send to Excel” feature in three of its modules: Browse NEAR Hold Files, Invoice Reporting, and Generate ACT Number. This feature allows users to export the grids in these modules to a Microsoft Excel spreadsheet, making it easy to sort and share information.

GSA has requested that this functionality be available in additional modules:

	MODULE
	TAB
	GRID

	Billing History
	History/Credit
	Available Billing Information

	Invoices
	Contractor / Adjustment Invoice
	Invoice Form Information

	Invoices
	Credit / Rebate Invoice
	Invoice Form Information

	Invoices
	History
	Invoice History

	TOF (Assign Funds)
	Current Cert/Obl. Funds
	Funding Document Number, Fund Citation Code and Subtasks (TOFs)

	TOF (Assign Funds)
	Billing
	Invoices

	Accruals
	N/A
	(Labor or Mixed) Accruals

	Funding Documents
	Citations
	Citation Amounts

	Funding Documents
	Orders
	Obligated/Dedicated Order Details

	Client
	Client Funding
	Organization TOF Details (Client TOFs)

	Client
	Client Funding
	Organization Funding Details (Client Funds)


All GSA employees with access to ITOMS are able to use the “Send to Excel” feature. When the module is opened, the functionality can be used by clicking “File”, then “Send to Excel”.  A formatted Excel spreadsheet will be created and populated with all of the details of the selected grid.

4.3 Implementation of SCR1550 (Negative Billed Amount)
The ITOMS test team has come across a scenario where a negative billed amount is possible on the TOF (Assign Funds) Screen. An order invoiced multiple times using one citation is Credit / Rebilled to a new subtask. The Credit / Rebill is then reversed. Another Credit / Rebill is performed, moving only part of the invoiced amount, due to insufficient funds on the new subtask (Figure 20). If the invoices are deleted, this will result in a negative billed amount appearing for the second subtask (Figure 21).
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Figure 20: Subtask with No Obligations – Before Invoice Deletion
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Figure 21: Subtask with Negative Billed Amount – After Invoice Deletion

ITOMS developers have modified the code to ensure that the funds from the deleted invoice will come off of a billed citation based on Burn Order and Billed Amount. This will eliminate cases where a Billed Amount is adjusted for a subtask with $0.00 obligated and billed.

5 ITOMS New Version Download Instructions

The following instructions will assist Regional ITOMS users who currently use the ITOMS application in updating to the latest version of the ITOMS client application.

Once the new client application is loaded to the ITOMS production servers, the user will be prompted to download the new version of the ITOMS application.
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Figure 22: ITOMS Upgrade Message Box

Click “OK” to download the new ITOMS client application to your PC.  When asked whether to “Use Proxy”, “No” should be selected unless you are attempting to download ITOMS to a home computer where the use of a proxy is required. In virtually all cases, “No” should be selected.

After the new version of the application is downloaded, the GSA security banner will once again appear.  Click “OK” and the ITOMS login screen will display. Check to make sure that the application is configured to point to the production ITOMS server by pressing CTRL-S.  Make sure that itoms.gsa.gov is entered in the Server Name field of the ITOMS Server Properties dialogue box.

Log in and check the version number of the new application at the bottom of the ITOMS explorer screen.

6 FOLLOW-ON SUPPORT

If problems are encountered with either the ITSS or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1 for problems with ITSS or option 3 for problems with ITOMS).  
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