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August 2005 Release: Enhancements for the Integrated Invoice Management Application (IIMA) Integration to the Regional Business Application (RBA)
Prepared by the

RBA SUPPORT TEAM
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A newly issued Federal Technology Service (FTS) policy required the FTS Associate responsible for an order to review invoices prior to submission for payment.  FTS utilized the IIMA, a stand alone web-based application, to manage RBA and non-RBA invoice workflow. The July 2005 release of the RBA integrated IIMA with the RBA will allow compliance to the new FTS policy. However, user feedback has prompted some additional enhancements to the system to better facilitate invoice workflow in ITSS.
Summary of new ITSS features
Previous to the IIMA integration to IT-Solutions Shop (ITSS), the Acceptance Information Document held invoice data and an authorization block allowing a Client or FTS Associate to Accept, Reject, or Partially Accept the invoice data.  Also, the client could accept the deliverable(s) and the Finance Center could process receiving reports without confirmation from the FTS Associate.  The July 2005 IIMA integration introduced the ITSS features listed below.
· New/modified sections on the Acceptance Information Document
· GSA provides final authorization on all Acceptance Information Documents
· Matching of Acceptance Information Document with imported invoice data

· New views for Aging Reports and Acceptance Information Document Status

The August 2005 release will further add a new banner image to the Acceptance Information form, highlighting invoices that have been imported from VITAP. When an imported invoice is awaiting acknowledgement from an FTS Associate in ITSS, the banner image on top of the form will read “Imported Invoice 
Data”
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As stated in the July release notes, the FTS Associate may take one of four steps in order to reconcile imported invoice data with an existing Acceptance Information Document in ITSS using the buttons at the bottom of the document
· Create a new Acceptance Information Document
· Ignore imported invoice data

· Reject imported invoice data
· Match imported invoice data with an existing ITSS Acceptance Information Document
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After any of these actions are taken, the banner image on the acceptance document will revert to one of the previous banners used on the form. If an end-user opens a rejected invoice document, the banner image will say “Rejected Invoice”.
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For all other statuses, the normal “Acceptance Information” banner image will be seen.
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New Review Support Information Views
In addition to the new banner image, three new views have been added to assist FTS Associates in clearly parsing out the Acceptance Information documents and Invoices, thereby facilitating workload management. These new views are:

· “Receipt View by CSR by Status”

· “Invoices Unmatched by Age”

· “Invoices Matched Awaiting Approval”

The new views are accessible via the “Review Support Information” drop menu on the GSA Main Menu page on ITSS. See the screen shot below:
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Each view is described in greater detail in the following sections.
“Receipt View by CSR by Status”

This view will be for GSA users and it will include all unmatched acceptance information docs that were created by contractors (or GSA on their behalf) in ITSS. It is sorted by region, then by CSR, and finally by Status.
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GSA needs to confirm that a corresponding invoice is entered into the VITAP system. Once the VITAP data is exported to ITSS, these invoices need to be matched with the right acceptance document. Invoices exported from VITAP to ITSS but not matched are listed in the “Invoices Unmatched by Age” view. 
“Invoices Unmatched by Age”
This view will be for GSA users and will include all unmatched invoices that were auto-generated by the system (imported invoices). In other words, this view will show all imported invoice data from VITAP that needs to be acknowledged by a CSR first. The view will be sorted by region, then by the date in ITSS with the oldest invoice listed first. 
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GSA needs to open the documents in this view and do one of the following:
· Create a new Acceptance Information Document
· Ignore imported invoice data

· Reject imported invoice data
· Match imported invoice data with an existing ITSS Acceptance Information Document
The first three options can be done by using one of the buttons on the bottom of the Acceptance Information form (green arrow). Matching an invoice in VITAP can be done by clicking one of the match links on the list of invoices above the buttons (red arrow)
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“Invoices Matched Pending Approval”

This view will be for GSA users and will include all acceptance info docs/invoices that have been matched but have not yet received a Final Authorization by the CSR of the order. In order words, the invoices in this view have been matched to an invoice in VITAP, but they are waiting for the approval by the client, GSA or both. 
Therefore this view contains matched invoices with the following statuses:

· "Client Acceptance Requested"
· "Client Accepted"
· "Client Partial Acceptance"
· “Client Rejected”
As illustrated in the screen shot below, the view will be sorted by region, then by CSR and finally by invoice date (oldest first). 
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1. “Client Acceptance Requested” invoices are still pending client acceptance. FTS associates may need to follow up with the client to process these documents.

2. “"Client Accepted" and "Client Partial Acceptance" were either accepted in full or partially accepted by the client.

3. “Client Rejected” indicates that the client rejected the invoice for some reason.

GSA needs to edit each of these documents and indicate whether the invoice is Accepted, Partially Accepted, or Rejected by clicking on one of the radio buttons in the Final Authorization field.
Remember, if Partially Accepted is selected as the final authorization, the GSA representative must also verify the partially accepted amount by entering the partial amount(s) in the Amount Accepted field.
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Summary of new ITOMS features
No new ITOMS features have been added for this release. 
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