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GSA-P Key Information
      Training.

Training is available for GSA-P Industry Partner users.  The previously conducted facilitated webinars will be offered again in the near future.  If you’d like to attend, and to ensure you receive an invitation when these sessions resume, please contact Carter Bryan (carter.bryan@gsa.gov). In the meantime, you can download the webinar PowerPoint presentation and/or the elearning tutorial at www.gsa.gov/elearning.  ITSS also offers a link to training information.  Taking the elearning course and reviewing the webinar materials puts you in a better position use the system. If you are not an everyday user of GSA-P, it is highly recommended that you review these materials on a regular basis for the most current system information.

The GSA-P Project Office is also in the process of developing a quick instruction deskside reference document that Contracts Bidders can refer to during the bid process.   

Access.
Access to GSA-P is controlled through a userid and password.  If you have not received your userid and password, you can obtain links to registration forms and instructions at www.gsa.gov/elearning or gsapreferred.gsa.gov.

If you are a registered user, you can access a variety of information in GSA-P under the “My Support” tab. You’ll find system-related updates as well as Frequently Asked Questions.  
 Issue Handling.
There are two primary ways in which Industry Partner issues are addressed within GSA-P, via traditional Help Desk Support as well as through Industry Partner Tiger Team activities.

Help Desk Support.  The Help Desk handles both system and process related issues.  When an end user encounters a problem with GSA-P, a support process is in place to provide assistance.  The type of problem defines the path to resolution.  A Help Desk Associate may answer some problems immediately, while others may require further research and escalation.  Regardless, a Help Desk Ticket is issued so the problem can be monitored and tracked.  When an issue has been resolved, a GSA-P support team member notifies the end user and closes the Help Desk ticket.  The Help Desk system also sends a confirmation via email to the end user.  

 Industry Partner Tiger Team Activities.  In July, a representative group of Industry Partners formed to participate in an IP Tiger Team, whose purpose is to identify and isolate Industry Partner issues, review information to be presented to the IP community, and participate in testing and validating system changes to confirm problem resolution.  This group also provides insights as it relates to GSA-P functionality.  The IP Tiger Team will remain actively engaged to facilitate an improved IP experience with GSA-P.
        New Procurements.
The on-line bid process has been thoroughly tested with the Tiger Team and the outstanding issues are almost resolved.  E-buy is continuing to be used to facilitate schedule procurements.  Contracts Bidders will be notified when we begin utilizing GSA-P for on-line bids from Regions 3 and 8.

     Registration.
We continue to work on the vendor sponsor functionality with user registration.  This feature will allow the Industry Partner to have control over their registration data, i.e., determining who should be registered and what role they should have.  We anticipate this functionality to be deployed early next year.  

        Deployment Schedule.
No date has been established for future deployments as we are continuing to address system improvements identified resulting from the Phase 1 deployment.  Please use this time to re-familiarize yourself with GSA-P functionality, if necessary, participate in the available training, if you haven’t done so, and work closely with your representatives in the two deployed regions, to ensure you are both in a position to serve the customer most effectively.

For Industry Partners With Active Orders In Regions 3 And 8.

     Training.

Hopefully, all of you have attended the facilitated webinars and reviewed the elearning tool.  If not, please refer to training section above for more information.  

      Access

Because you have active orders in GSA Regions 3 and 8, you should have the ability to view those orders in GSA-P.  If you cannot view them, contact the Help Desk at GSAPreferred.Helpdesk@unisys.com or phone 866-321-1896.  You can also submit a helpdesk ticket or check the status of a ticket online directly through the GSA Preferred portal via the “My Support” tab or, if outside the GSA-P portal, at http://www.serviceonline.unisys.com/gsapreferred/

 HYPERLINK "http://www.serviceonline.unisys.com/gsapreferred/" \t "_blank" . 
In addition, your Post Award cFolders should be accessible.  If not, contact your FTS Contracting Officer or Project Manager.  Also, contact your FTS Project Manager or Contracting Officer for information on where to post any required deliverables/ Status Reports in the Post Award cFolder.
Registration Changes.
Work continues on providing an on-line registration capability for Industry Partner Companies and Users.  Until that capability is deployed, changes to Company and User information needs to be dealt with on a case-by-case basis.  If you notice changes are required to your information, you should contact the GSA Preferred Help Desk to request those changes.

       Invoice Processing.

Continue to send paper copies of your invoices to Ft. Worth Finance for processing.  Specific information regarding where to send invoices can be found in GSA-P (gsapreferred.gsa.gov) in “News” under the “My Support” tab. Updates to changes in the invoicing functionality will be provided as they become available.

























Moving Forward!


The past several months have been very busy for the GSA-Preferred (GSA-P) team.  On June 28, the first phase of GSA-P was deployed to FTS Mid-Atlantic and Rocky Mountain Regions (Regions 3 and 8, respectively).  Since then, the team has been working closely with Regions 3 and 8, our Finance office, and our Industry Partners (IP) to gather lessons learned and to stabilize and refine systems and processes.  This message is intended to bring you up to date on our efforts by providing key information and status updates to assist you as you work with Regions 3 and 8 in GSA-P. 
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