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On-Line Registration Coming Soon

The initial version of the GSA-Preferred User Registration System (GPUR) is nearing completion and scheduled to be deployed to Industry Partner Users the latter part of March.  The system will be deployed initially for internal GSA-P data administration team use, followed by availability to the entire IP community.  The first release only applies to NEW users or companies registering with GSA-P.  ,Users and companies that are currently registered are not affected.  Designated 
GSA-P corporate sponsors will have the ability to approve and review their NEW registered users.  In addition, the sponsor will have the ability to view all users registered within their company, but they cannot change or deactivate these users.  In future versions of GPUR, the change and deactivation capabilities will be delivered.  This will allow the IP sponsor to delete existing users and/or change their roles. 
To support this on-line registration capability, sponsor information is needed for many companies.  Existing information, much of which comes from the legacy ITSS system, will be leveraged to the maximum extent possible.  User approval for companies without designated sponsors will follow current manual processes and be approved by the GSA-P data administration group until a sponsor can be identified and verified.

Recent Changes to GSA-P Affecting Industry Partners

· Standard Headers in System Generated E-mail Messages. For ease in identification and routing of emails being sent to IPs, the prefix, "GSA-P" has been added in the subject line of the Bid Invitation, Bid Return, Rejection and Acceptance emails. The subject line has been changed, for example, from "Bid Invitation # XXX" to "GSA-P Bid Invitation # XXX".  IPs can now use their internal email rules to assist with automatic distribution and sharing of messages to ensure proper and timely actions. 

· cFolder Template Display to Industry Partners.  Previously, Industry Partners could see the cFolder templates created for FTS Associates to use internally.  While you could not access the cFolders, it resulted in a significant number of inquiries to FTS Associates and help-desk staff.  To forestall these inquiries, this visibility has been removed.  There is no change to your use of GSA-P.

Training 
Four new GSA-P deskside reference guides are available for your use. They cover GSA-P navigation and access as well as bid and bid search functions, and provide a quick overview of functions in GSA-P.  In addition, there is an updated version of the webinar.  The webinar PowerPoint presentation, the elearning tutorial as well as the deskside reference guides can be downloaded from www.gsa.gov/elearning.   
Order Close Out Procedures and IP Visibility in the GSA-P Portal.  If you are not seeing all orders you believe should be in GSA-P, one likely explanation is that legacy orders closed by the finance office prior to migration to GSA-P are not displayed on the portal. In normal GSA-P workflow, once a project is closed and appropriate contracting and financial activities are complete, those orders are no longer displayed in the portal. In addition, bid information is removed from view after a defined period of time while cFolders are retired and removed from view when deemed appropriate by FTS. This is a reminder that the GSA-P IP Portal should not replace your internal records regarding activity with FTS.  

Invoice Matching Process/Central Contractor Registration (CCR) Updates.  As noted in the webinar materials, an invoice cannot be paid until there is a match between the purchase order, invoice, and an accepted receipt of goods and services.  Another verification that is performed before an invoice is paid is to ensure an absolute match on the IP name and address among the various documents.  Currently, if the information is similar, e.g., Street vs. St., the invoice may be processed; whereas a significant difference (i.e. different company name, street address, etc.) will result in the invoice being rejected.  GSA is moving quickly to make CCR the authoritative source of name and address data with that data being matched against data in GSA-P, but in the interim, it is important that the CCR be updated to show any change in your company name and/or address and that you contact your FTS Contracting Officer to ensure your purchase orders are updated properly. Your support in making the updates and notifying your FTS Contracting Officer of changes will reduce invoice rejections and facilitate processing and payment.

Industry Partner Tiger Team Activities.  On January 26, 2005, the IP Tiger Team met with GSA, Unisys and SAP to discuss GSA-P usability. The meeting was productive, and several important usability items were brought to everyone’s attention.  Examples of items discussed include:

· Providing Peer/Alternate capability in GSA-P.  This would give peer/alternates (designated by the IP) backup for bidders and support personnel.  The peer/alternate would also receive the email notification for a bid opportunity.  

· To manage the bid process more effectively, IPs requested the ability to update bids up to closing date even if submitted prior.  Currently, the IP must call the FTS Associate to reopen a bid once submitted even if the closing date hasn’t passed.  

· Improved data visible on the order screens in GSA-P.  By updating the view, the IP would see more information on their orders in the GSA-P Portal than is currently provided.  It would reduce reliance on cFolders to display important information.

The project team is working with Unisys and SAP to determine if issues such as these can be resolved through the COTS product.  The IP Tiger Team remains actively engaged in facilitating an improved IP experience with GSA-P.

Deployment Schedule.  There are no dates for additional deployments at this time.  Updated information on additional deployment dates, when available, will be highlighted on the ITSS and GSA-P Home Pages, as well as through email notifications.  
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