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TASK TITLE:
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1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

Purpose

The purpose for this RBA release is to enhance functionality to the main application as well as to fix known issues. This and other functions will be accomplished through the following ECPs:

ITSS:

· ECP-96: Add Option Period field on basic MAs & DBs
· ECP-216: Add Validation to Mark Complete Button
· ECP-250: Modifications to Form 448-2
· ECP-251: Enhance Search Criteria for Completed Orders
 CODB:

· ECP-96: Add Option Period field on basic MAs & DBs
· ECP-216: Add Validation to Mark Complete Button
2 updates included in ITSS

This section provides details on updates implemented in ITSS.

2.1 Implementation of ECP-96 (Add Option Period field on basic MAs & DBs)
A new field has been added to the Market Analysis and Directed Buy called ‘Option Period’ which indicates whether or not an Option Period is being used for the order. The new field is a radio button which defaults to No; so there is no need to “pre-set” this field in the Market Analysis (MA) or Directed Buy (DB) when either is first created on the basic order leg. The field will be hidden to client and contractor roles.   Figure 1 shows the Option Period with the default value ‘No’.
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Figure 1: Directed Buy Option Period Radio Button


If the ‘Option Period’ radio button is set to ‘Yes’, a new field titled ‘Option Period Length’ is displayed below the ‘Option Period’ field, as shown in Figure 2.  The ‘Option Period Length’ field is a textbox that accepts a numeric value to indicate the length of the option period in years.  When ‘Option Period’ is set to ‘No’, the ‘Option Period Length’ field is hidden.  
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Figure 2: Directed Buy Option Period & Option Period Length
2.2 Implementation of ECP-216 (Add Validation to Mark Complete Button)
There are currently no fund-related validations in ITSS when a GSA user marks an order complete; so orders may be marked complete with unused funds remaining on the order. With the implementation of this validation, mismatched billing and order amounts must now be resolved before an order can be marked complete.  Also, Direct Cite orders will need to request a ‘Bypass’ in order to be marked complete.
The “Mark Complete” button on the COI is enabled when the following condition is true:

· Order status begins with “AWARDED”.  This includes all orders that have been awarded and/or have mods awarded i.e. status = “AWARDED (Mod 01 - AWARDED)”.

· GSA user is identified on the order under one of the following roles:

· CSR 1

· CSR 2

· CSR 3

· Contracting Officer 

· Alt Contracting Officer

When a GSA user clicks on “Mark Complete” the following occurs:

· A pop-up window is displayed with the following message, as shown in the screenshot below:

“Are you sure you want to COMPLETE this order?

Click OK to Complete this order. Otherwise click CANCEL to continue viewing this order”
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Figure 3: Mark Complete Pop-up

· Clicking “OK”, the pop-up window disappears and the order status is updated to “Complete”.  The user is displayed an “Action Completed” confirmation screen, confirming the order has been “MARKED COMPLETE”.

· Clicking “Cancel” the pop-up window disappears; the user remains on the COI page.

The following modifications were made to implement this ECP:

1. A hard, client side validation was be added to the Mark Complete event to verify the following:

· Total Amount Invoiced (Amount paid to the vendor) must equal Cost to GSA

· Billed Amount (Amount billed to Client) must equal Cost to Client

2. If the order data fails the hard validation:

· A notification with the following alert message (not a confirmation ok/cancel message) will be displayed:
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Figure 4: Mark Complete Validation

“You must resolve the order and billed amount mismatches prior to marking an order completed. ‘Total Invoiced Amount’ must equal ‘Cost to GSA’ and ‘Total Billed Amount’ must equal ‘Cost to Client’.

Cost to GSA:  $[value]

Total Invoiced Amount: $[value]

Cost to Client: $[value]

Total Billed Amount: $[value]

[OK button]”

· Clicking OK on the validation failed pop-up window, the pop-up window will close.

· The “Mark Complete” confirmation pop-up window will not be displayed. 

· The order will not be marked complete.

3. If the order data passes the hard validation:

· The “Mark Complete” confirmation pop-up window will be displayed to complete the current Marked Complete action event.

4. The Service Desk shall have the ability to disable the Billed-Order Amount validation upon user request.  User requests to bypass this validation shall follow a standard operating procedure to be defined by the GSA.

· The following user are authorized to request a Mark Complete Validation bypass:

· Regional POCs

· Regional POC Alternates

· FSC users

· If the Billed-Order Amount validation is bypassed by the service desk, the validation shall be disabled.  This bypass will be in effect until the order is marked complete.  If the order is subsequently re-opened, and then marked complete again, the order will be subject to the validation process as stated above.

· If the Billed-Order amount validation is disabled, the user shall be able to mark an order complete if the current conditions are met (as stated above):

· They are identified as the CSR1, CSR2, CSR3, C/O, alt C/O on the order.

· The order status begins with “AWARDED”.

2.3 Implementation of ECP-250 (Modifications to Form 448-2)
The Form 448-2 has been enhanced by modifying form field auto-population properties and by updating the client delivery of the signed Form 448-2.  Instead of sending an email to the client with a link to the Form 448-2, an email will be sent to the client with the Form 448-2 attached as a PDF file.  The client will receive a copy of the form 448-2 upon submission of the signed form, regardless if the form is new or existing.  If the form is not signed, an email will not be sent to the client.

Additionally, the following modifications have been made to buttons on the Funding Document:

· Update “Create 448” button to “Create Form 448-2”
· Update “Create Accept” button to “Create Accept Letter”

Figure 5 shows a screenshot of the Form 448-2 with modifications made to the fields.
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Figure 5: Modification of 448-2

2.4 Implementation of ECP-251 (Enhance Search Criteria for Completed Orders)
Previously, the only way to search completed orders was with the Task Order or Client Order #.  It would be helpful to be able to search completed orders using the same search options as Active Orders -- Delivery Order #, ACT #, Contract, Contractor Company, and Client.  With this new fix, the same view options for active orders are now available for the Completed orders.
               [image: image7.png]WELCOME | ORDERS | FUNDING | REGISTRATION | CONTRACTS

<<-- View Inactive Orders —>>

Completed - By Order ID
Completed - By ACT Number
Completed - By Agency & State
Completed - By Client Org
Completed - By Clent Rep
15 | Next -> | Expand View|Completed - By Contract No
- Completed - By Cantractor Company
‘00713261 Completed - By Contractor
[ (B KOOSUODISOO-COI Glo|Completed - By CSR and End Date
- Completed - By Cust Svc Rep
A00T13847 Completed - By Delvery Order Number
[ (s KOOMND1BFOD-COI A Completed - By Region & CSR & OrderlD
- Cancelled Orders
A00713957
AOTA395r | acy Orders

Go to a Specific View Item

Completed Orders - By Al

<-Pre





Figure 6: Completed Orders Search
3 updates included in ITOMS

There are no ITOMS updates in this release.
4 updates included in CODB
This section provides details on updates implemented in the CODB.

4.1 Implementation of ECP-96 (Add Option Period field on basic MAs & DBs)
Add the following optional fields to the ORDER_STATIC_DATA and AUDIT_ORDER_STATIC_DATA tables:

	Field
	Type
	Length
	Valid Values
	Nullable

	OPTION_PERIOD_FLAG
	Varchar2
	1
	‘Y’ or ‘N’
	Y

	OPTION_PERIOD_LENGTH
	Varchar2
	2
	
	Y


Figure 7: CODB Option Period Fields
4.2 Implementation of ECP-216 (Add Validation on Mark Complete Action)
A new view will be created with the columns described below:

	Column Name
	Description

	ORDER_ID
	Key present in URL

	BILLED_AMT
	The total amount billed for the order

	CLIENT_COST
	The client cost for the order

	BILL_AMT_DIFFERENCE
	The difference between the CLIENT_COST and BILLED_AMT

	COST_TO_GSA
	The total cost of the order to GSA

	INVOICE_PAID_AMT
	The total amount paid to the vendor

	INVOICE_AMT_DIFFERENCE
	The difference between the COST_TO_GSA and INVOICE_PAID_AMT


Figure 8: CODB Mark Complete Columns

The values for the columns will be populated as set by the table above.
5 FOLLOW-ON SUPPORT

If problems are encountered with the ITSS, GWAC or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1 for ITSS/GWAC or option 3 for ITOMS). 
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