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1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm 11052 

Arlington, VA 22202
Introduction

The following Release Notes describe content to be delivered through updates to the Regional Business Application (RBA) software. 
Purpose

The main purpose for this release is to update functionality to the RBA in an effort to improve quality and performance and will be accomplished through the following Change Requests: 

· CHG53307:  Remove Action Item Visibility for CSR2 and CSR3
· CHG54117:  Allow Peer Contractors to Access Completed Orders
· CHG55012:  Allow Order ID Field on COI to be Editable with Rejected RFQ
· CHG46887:  Order Package Display of Government Estimate Amount
· CHG53950:  Shipping Address Field Populations on COI
· CHG52916:  Contractor Duplicate Name Error Page
CHG52590:  Update Registration Help Links

2 Updates Included in ITSS

This section provides details on updates implemented in IT Solutions Shop (ITSS). 
2.1 CHG53307 – Remove Action Item Visibility for CSR2 and CSR3
Previously, action items intended for the primary Customer Service Representative (CSR1) were also being displayed to an order’s supporting CSRs (CSR2, CSR3).  Modifications have been made to limit the display of action items to the primary CSR only.
2.2 CHG54117 – Allow Peer Contractors to Access Completed Orders

Previously, when an order was marked complete, contractors listed as peers on the order would lose access to the order.  A modification has been made which maintains peer contractor access after an order has been marked complete.
2.3 CHG55012 – Allow Order ID Field on COI to be Editable with Rejected RFQ

A change was implemented to the Order ID field on the COI when the RFQ associated with the order was in a rejected status.  Users now have the ability to edit the Order ID field on the COI when the RFQ is rejected and there exists no additional open RFQ’s, Market Analysis, or Directed Buy.  This change only applies to base orders (mod 00).
2.4 CHG46887 – Order Package Display of Government Estimate Amount
Previously, in the Order Package View, the Government Estimate link would display a dollar amount that was minutely different than the actual dollar amount value on the Government Estimate document.  This was due to a rounding discrepancy.  Changes have been made to the Order Package View to display dollar amounts that coincide between the Government Estimate link, and the Government Estimate Document.
2.5 CHG53950 – Shipping Address Field Populations on COI

Previously, when a new COI was generated, the shipping address or place of performance information was obtained from the client’s office address.  With the delivery of this change, the shipping address information on the COI will now be updated from the shipping address information that appears on the client’s registration profile.
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Figure 1: Client Shipping Address Fields on COI Document
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Figure 2: Client Person’s Shipping Address Info on Registration Profile
2.6 CHG52916 – Contractor Duplicate Name Error Page
Contractors attempting to register in the RBA normally receive an error message when submitting a duplicate name.  Previously, once the error message was displayed the application would erroneously display the alternate and peer fields to the requesting contractor.  Now, those fields will only be displayed to the contractor once the registration request has been approved by the RBA Registration Desk.

2.7 CHG52590 – Update Registration Help Links
The help links located on the Pre-Registration Information, New Client Organization, and New Contract Company pages have been modified to now open the associated help documents when selected.
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Pre-Registration Information ‘

Instructions

1. If you are the first member of your organization or company to register, you must register your
government organization (clients) or your vendor company (contractors) before you can register as
an individual. Click the appropriate button below.





Figure 3: Registration Page Corrected Links (highlighted in red)
3 FOLLOW-ON SUPPORT

If assistance is needed with RBA, users are encouraged to call 1 (877) 243-2889, option 1.

4 APPENDIX A
The following changes are being implemented with this release but will not affect GSA users, clients or contractors.
	CHG#
	Application(s)
	Type of Change
	Summary

	CHG30903
	CODB
	Operational CI
	Update to CODB access restrictions, per IG audit.

	CHG53938
	ITSS
	Operational CI
	ITSS Integration with the SOA Backplane eBuyConnect Services to ensure the governance of service deployment lifecycle adheres to GSA FAS standards.
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