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TASK TITLE:
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DOCUMENT TITLE:
Regional Business Application V7.0 Release Notes

VERSION NO:
1.1
DATE:
August 8, 2008
1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software. The Release Notes detail the enhancements and corrections to the RBA system. 
Purpose

The purpose of this release is the full implementation and deployment of the Web-based ITOMS application, WebITOMS. WebITOMS is being deployed to replace the current client-server VB (Visual Basic) based ITOMS application (VB ITOMS) which has been in service since 2002. The WebITOMS application has been built using JAVA technology and is designed to integrate seamlessly with the ITSS application to form a single, combined Regional Business Application (RBA). The move to a web-based platform was made due to the end of VB support by Microsoft as well as the GSA’s movement away from client-server, VB-based applications. 
The RBA now benefits from the combined ITSS/ITOMS through a number of features that were not possible before, such as a single integrated login to ITOMS, ITSS and the GWAC Management Module. Users will also be able to easily navigate between ITSS and ITOMS under the same login, assuming that they have the appropriate permissions to do so. WebITOMS will also allow users to access the ITOMS application from any location within the GSA network (either locally or via VPN) without having to download and install files to the local machine. Another benefit is that previously local information, such as a user’s bookmarks, will now be stored centrally so that a user will see the same information regardless of their login location.
Throughout WebITOMS, all of the functionality present in VB ITOMS is still present (with the exception of the Act Number Generator and the Advance Billing function) and therefore this document provides high level comment where functionality has minimal change and detailed explanation of significant change.
Additional training materials, including Video Tutorials and functional walkthroughs, are provided on the http://www.ITOMS.NET website as well as the WebITOMS welcome page. Training PowerPoint presentations and additional supplemental materials will also be made available through the ITOMS.NET website and the WebITOMS welcome page.
2 updates included in ITOMS
This section provides details on updates implemented in ITOMS.

2.1 Implementation of Integrated Login
In VB ITOMS, RBA users must log in to VB ITOMS and IT-Solutions separately. The VB ITOMS login is done through a client-server application, while IT-Solutions is accessed through a web browser. 

With the implementation of WebITOMS, Users will now be able to access both ITOMS and IT-Solutions with a single login through the ITSS homepage. Upon login, they may switch between applications by clicking on the corresponding tabs at the top of the page.
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Figure 1 – WebITOMS Welcome Screen
2.2 New Menu & Accessibility Interface

The Menu for WebITOMS has various added features, along with several features that have been consolidated to give it a cleaner appearance and a smoother workflow when compared to the VB ITOMS application. 
In the example below, the Orders menu in WebITOMS (fig. 2) shows View, Assign Funds, Accrual History, Generate Accruals, Invoices, Billing History, and Hold Files. Specifically missing from the Orders tab in WebITOMS is Order Status, Accruals, Add Invoices, Search, Remove Bookmark, and Refresh Bookmark, all of which are in new categories in the Menu (With the exception of Order Status which has been integrated into the View option). Fig. 3 shows the options available in the current VB ITOMS.
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Figure 2 – WebITOMS Menu – Orders Tab
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Figure 3 – ITOMS Menu – Orders Tab   
Notable Menu Changes
· The menu tabs, from left to right, include Home, Orders, Fundings, Invoices, 
Reports, Flat Files, and Demographic Data. 
· The Demographic Data section in WebITOMS incorporates the Clients, Regions, and Employees sections under a single tab. 
· The Flat Files tab in WebITOMS takes the place of the Browse NEAR Hold Files and the NEAR Files Export links in VB ITOMS.
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Figure 4 -Accessibility Menu Enabled in WebITOMS
The Accessibility Menu in WebITOMS is selectable via a checkbox below the Action Items list on the WebITOMS welcome page and was designed to comply with section 508 requirements for web-based applications, This new feature allows users to see all elements of a specific section/category without having to mouse-over a specific tab, and allows the user to display all of the contents available.

2.3 Assign Funds

In VB ITOMS, the Assign Funds module was accessible via the bookmark by right-clicking and selecting Assign Funds from the pop-up or by highlighting an order and selecting Assign Funds from the Orders menu bar dropdown (fig. 5).
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Figure 5 – Accessing Assign Funds in ITOMS
In WebITOMS, Assign Funds is accessed by clicking the “Select” check box for the order, then mousing over Orders on the menu bar to display the dropdown, and clicking Assign Funds (fig. 6).
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Orders may also be accessed from “My Orders” (bookmarks), or by clicking on an order in the “Assign Order Funding” Action Folder.

Figure 6 - Accessing Assign Funds in WebITOMS
in VB ITOMS there are 4 tabs/screens within Assign Funds (Current Cert/Obl. Funds, Order, Billing, and History) (fig. 7).
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Figure 7 - Assign Funds Tabs - ITOMS
In WebITOMS there are 4 screens as well (Assign Funds, Order Details, Invoices/Billings, and History). The page you are currently on will not display as a link and represents the 4th screen. 
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Figure 8 - Assign Funds Links - WebITOMS
The WebITOMS Invoices/Billings link contains the same information as the VB ITOMS Billing tab, however you are able to add adjustment invoices, certify invoices and add credit/rebate invoices from this screen as well (fig. 9).
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Figure 9 – Invoices/Billings Summary in Assign Funds – WebITOMS
2.4  New Billing History Screen
Previously, a Credit/Rebill on the Billing History Screen was performed by selecting the billing record to credit by left-clicking the mouse, and then holding the right mouse button while dragging down to the target subtask to bill (fig. 10). 
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Figure 10 - Billing History - ITOMS
With the implementation of WebITOMS, there is no longer a need to drag the mouse when performing a Credit/Rebill. The user will be selecting a checkbox for the row to credit from, and then selecting a checkbox for the row to bill (fig. 11). The amount to be credit/rebilled is editable through text boxes below the TOF Information grid (fig. 12).
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Figure 11 - Billing History - WebITOMS
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Figure 12 -- Billing History (Credit/Rebill) - WebITOMS
2.5 “My Options” Menu
In WebITOMS, the “My Options” section (fig. 13), provides a link for each application module (My Orders (fig. 14), My Funding (fig. 15), My Clients (fig. 16), My Employees (fig. 17), and My Regions (fig. 18).  These links basically serve the same purpose as the module folders from ITOMS in the left-hand pane of the application.
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Figure 13 – My Options
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Figure 14 – My Options – My Orders
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Figure 15 – My Options – My Funding
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Figure 16 – My Options – My Clients
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Figure 17 – My Options – My Employees
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Figure 18 – My Options – My Regions

2.6 Search Capability and Bookmarking

To search for orders in WebITOMS, after you are logged in, you will click the “Orders” tab from the menu bar.  You will then select what you would like to search by (i.e. Order Id, ACT Number, Order Number, etc.), and enter your input into the “Search Input” box and click the “Search” button(fig. 19.).
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Figure 19 – Searching for an Order
Once the order is listed in the grid, you can then click the “Select” box, and click the “Bookmark” button in order to bookmark the specified Order (fig. 20).
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Figure 20 – Bookmarking an Order

Once you have bookmarked an order, you can then access your bookmarked orders by clicking “My Orders” under “My Options” (fig. 21).
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Figure 21 – My Orders – Bookmarked Orders

2.7 Action Folders

The functionality of the Action Folders in WebITOMS is no different than that of VB ITOMS.  You will notice that there is no “Process Advance Bill Funding” Action Folder in WebITOMS.  This is because there is no longer an Advance Billing option in WebITOMS (figures 22 & 23).
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Figure 22 – Action Folders – WebITOMS
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Figure 23 – Action Folders – ITOMS

The Generate Monthly Accruals Action Folder allows filtering by Region, Order Type, and Program Type (fig. 24) to speed page return as well as trim down the results set for easier generation.
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Figure 24 – Generate Monthly Accruals Action Folder

The Certified Invoices Action Folder now lets you search and retrieve orders by ACT Number (fig. 25).
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Figure 25 – Certified Invoices Action Folder

The Pending BFY Orders Action Folder now displays a message notifying you that you need to refresh the browser after processing individual records, for orders with multiple records (fig. 26).

[image: image27.png]BFY Pending Action
Important Message(s)

For order vith multiple records please refesh the browser after processing individual records

Order ID | 1 | ACT Number Mod Number | BFY [POP Start Date| POP End Date | Dat

l20080306551 A2B453BY. o 09

|AFSATO3PR32 A2ABE330M 0 09

BFYTESTO7178 A2UB6T450 [ 09 100012007 0913012008
[BFYTESTINGO1 A2B49350 [ 09 100012007 0913012008
[BFYTESTINGO1 A2B49350 02 08 100012007 0913012008
[BFYTESTING03 A2UBASTIA 0 09 100012007 0913012008
[BFYTESTING0 A2AB4929H 00 09 100012007 0913012008
[BFYTESTINGGS A2AB4946X 0 09 100012007 0913012008
(C80510007F 1 A2656910 00 09

(Ca0521031F 1R A2ABETTEI [ 09

(Ca0521036F 1R A2ABETTON 00 09

(CHG30389 A2UBATBER 0 09

lpcTEST437 AATIITEK 00 09 01012008 1213172008

B i v





Figure 26 – Pending BFY Orders Action Folder
3 FOLLOW-ON SUPPORT

If problems are encountered with the ITSS, GWAC or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1 for ITSS/GWAC or option 3 for ITOMS). 
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