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1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive   Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.
Purpose

The purpose of this release is the full implementation and deployment of the modernization of ITSS (IT-Solutions Shop). The modernization of the RBA will be moving the ITSS portion off the Lotus Notes / Domino platform to operate primarily in a Java/CODB environment, and shall maintain all existing functionality. Users shall have the same functions available to them, within their specific roles, as they did prior to the RBA modernization.  Existing RBA service components, such as Reporting, Registration, and the RBA Helpdesk shall be maintained. Since information shall be stored in a relational database, the data inconsistencies common in the Lotus Notes environment shall be nearly eliminated. In addition, the Change Requests listed below will be implemented as part of the modernization of the RBA to fix known issues.

ITSS:
· CHG30724: Add COI status Pending Approving Official Acceptance
· CHG30735: Retain Print Buttons on Marked Complete Order Forms
· CHG30861: Add a Directed Buy Status Field
· CHG30862: Update Action Memo Responsible Options
· CHG30864: Prevent from Submitting $0.00 Invoices in ITSS
· CHG30995: Defer Implementation of Old Quotes View
· CHG31040: Fix Action Items - By Action Items View
· CHG31044: Remove 'Additional Access List' from Change Contractor Access
· CHG31047: Remove Old Support Docs View

· CHG31048: Remove ‘Archived Invoices & Reports’ View

· CHG31672: Remove Expand View + and Collapse View -
2 updates included in ITSS
This section provides details on updates implemented in ITSS.

*** PLEASE NOTE:  Some of the subsequent captured views may contain actual user information such as Client Order ID’s, phone and/or fax numbers, and other personal information.  For privacy purposes, this information has been blurred. ***

2.1 Implementation of CHG30724 (Add COI status Pending Approving Official Acceptance)
Previously, when the MA was waiting for Approving Official Approval, the COI status was 'Pending Client Acceptance'.  The 'Pending Client Acceptance' status was used to indicate the MA was either pending ‘Approving Official Acceptance’ or ‘Pending Client Acceptance’. 

[image: image2.png](STATUSO728CL-COI s S5 s (11th Wing/FM) Pending Client Acceptance>>COlI
U1 BOWSOW STATUSITZACL00 Amendiment 00 MARKET AVALYSIS
~ RFQ Mdicaton 00 Amendment 00 Reision 01 - GSA RECOMHENDED
Quote Amd 00 Rev 00 for S S 50 M i im
 *Market Analysis Amendment 00 - GSA Recommendation: 1 Miiuss. S





Figure 1: Previous COI Status

For status accuracy, ‘Pending Approving Official Acceptance’ status was added to the possible COI statuses.  The 'Pending Client Acceptance' should only be displayed when the MA is actually pending client acceptance.  The 'Pending Approving Official Acceptance' should be displayed when the MA is actually pending Approving Official acceptance.
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Figure 2: New COI Status

2.2 Implementation of CHG30735 (Retain Print Buttons on Marked Complete Order Forms)
Previously, when an order was marked complete, the Print and Print w/Terms buttons were not available and the browser print option had to be used.
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Figure 3: Previous Completed Order PO without Print Buttons
Both print buttons have been retained on all signed PO forms when the COI status is “Complete”.
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Figure 4: Both Print Buttons on Completed Order PO

2.3 Implementation of CHG30861 (Add a Directed Buy Status Field)
Previously, in the ordering process, all major documents, except for the Directed Buy, displayed the status of the form.  In most cases the status displayed on the document link in the Order Package view.  Since the Directed Buy had no status field, the revision number displayed on the document link.
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Figure 5: Previous Directed Buy Status Order Package View
The Order Package view now displays the status of the Directed Buy. The status will now reflect one of the following:  In-Process, Ready, GSA Recommended, Approving Official Accepted, Recommendation Rejected, or Cancelled.
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Figure 6: Directed Buy New Status Order Package View

2.4 Implementation of CHG30862 (Update Action Memo Responsible Options)
Previously, when an Action Memo was created, a drop down list was available to select the responsible person from a list of users, or the name of the person responsible could be entered in the field below the pick list.  If a name was entered in that field, it had to be entered exactly the way it appeared on their registration account for that person to receive the notification.
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Figure 7: Previous Action Memo Responsible Pick List w/Text Field

The pick list to select the responsible person has been expanded to include all users who could receive the notification. The option to ‘Enter Person(s) Responsible in field below’ on the Action Memo has been removed.
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Figure 8: New Action Memo Responsible Pick List

2.5 Implementation of CHG30864 (Prevent Submitting of $0.00 Invoices in ITSS)
Previously, invoices were not imported from VITAP that had a value less than or equal to zero (0.00).  However, ITSS did not prevent submission of invoices with a zero dollar amount; only a soft validation warning was displayed. There were also two hard validations (one for labor and one for commodities orders) which prevented submission of negative invoices, but a $0.00 amount was permitted.
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Figure 9: Validation When Submitting a $0.00 Invoice
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Figure 10: Validation When Submitting a Negative Amount Invoice
The validations have been updated, since values of $0.00 or less are not imported.  The soft validation confirming a zero dollar amount was entered is not displayed and permits the invoice to be submitted as is.  If a negative dollar amount is entered, the validation displays ‘(Condition type) amount must be greater than zero!’
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Figure 11: New Validation When Submitting a Negative Amount Invoice

2.6 Implementation of CHG30995 (Defer Implementation of Old Quotes View)

Implementation of the Old Quotes view in the RBA Modernization has been deferred until Phase II. The Old Quotes option from the Orders view drop-down menu will remain available.
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Figure 12: Remaining Old Quotes Option from View Orders Menu
2.7 Implementation of CHG31040 (Fix Action Items - By Order ID View)
Previously, the "Action Items - By Order ID" view displayed all pending action items in ITSS associated only to the order, but not specific to the user. 

In the modernized system, all Orders ID’s that contain outstanding (pending) action items, shall be displayed next to a blue arrow twisty.  Clicking on an Order ID shall expand all action items under that order.  Each pending action item shall be displayed as its associated action item link, following the format outlined in the action item requirements.  
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Figure 13:  Action Items – by Order ID View
2.8 Implementation of CHG31044 (Remove 'Add’l Access List' from Change Cont’r Access)
Previously, all access rights were done on a name by name basis. That is, the system would compare a name against a registered username, and if matched, grant access. When clicking on the “Change Alternates” button on the COI page, there would be a Change Contractor Access screen. This contained the ‘Additional Access List’ which would allow names to be manually entered to grant peer access for those who did not appear on the Peer pick list.
With the modernized system, since users are linked to orders differently, the ‘Additional Access List’ has been removed.
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Figure 14: Previous Change Contractor Access View
With the modernized system, since users are linked to orders differently, the ‘Additional Access List’ has been removed.

2.9 Implementation of CHG31047 (Remove Old Support Docs view)
Previously, Support documents including invoices were archived after a determined amount of days from the submission of that document.
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Figure 15: Previous Old Support Docs View

With the RBA Modernization, all Support documents will remain with the order package for the life of the order; hence the removal of the option from the ‘View Support Information’ menu.

2.10 Implementation of CHG31048 (Remove 'Archived Invoices & Reports' view)
Previously, invoices were archived after a determined amount of days from the submission of that document.
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Figure 16: Previous Archived Invoices & Reports View

With the RBA Modernization, all Invoices & Report documents will remain with the order package for the life of the order. With the removal of this option, the ‘View Support Information’ menu will also be removed.
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Figure 17: New View Support Information Menu Removed

2.11 Implementation of CHG31672 (Remove “Expand View +” and “Collapse View -”
Previously, the ‘Expand View +” link displayed all of the folders within the current view to show all details for each order all at once.  The “Collapse View - ” link displayed items under the current sort view.
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Figure 18: Expand View +
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Figure 19: Collapse View –

In the modernized system, the details of the current view can be viewed by clicking on the tab of specific item. The “Expand View” + and “Collapse View” – have been removed.  
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Figure 20: New View Without Expand View + and Collapse View -

3 FOLLOW-ON SUPPORT

If issues are encountered with the ITSS or GWAC components of the RBA, users are encouraged to call 1 (877) 243-2889 option 1 to report them.
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