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TASK TITLE:
General Services Administration (GSA) Regional Business Application (RBA) Project 
DOCUMENT TITLE:
FY10 RBA Planned Enhancements Release Notes
VERSION NO:
10.3.0
DATE:
07 / 19 / 2010
1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes describe content to be delivered through enhancements to the Regional Business Application.   
Purpose

The main purpose for this release is to introduce enhanced functionality to the RBA which has been accomplished through the following Change Requests: 
· CHG44346 - Action Memo Subject in Order Package View 

· CHG44348 - Additional Contractor Alternates

· CHG44349 - Reverse Bilateral PO Sequence 

· CHG44350 - Separation of Duties 

· CHG44351 - Add BA and Order Type to Certified Invoice Page 

· CHG44352 - Credit Rebate on Completed Order Notifications 

· CHG44353 - Add Discount Terms on PO and Registration 
2 Updates Included in RBA
This section provides details on updates implemented in the RBA.  
2.1 CHG44346 – Action Memo Subject in Order Package View
Previously in the order package view, action memo links only displayed the due date, person responsible and status of each action memo. With the delivery of this release, the system now displays the subject of the memo in order to assist the user in identification of the action memo for quicker navigation (Figure 1).  
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Figure 1: Action Memo Order Package View

2.2 CHG44348 – Additional Contractor Alternates
Previously in the system, the Primary Contractor representative had the ability to select only one additional Alternate User to assign the same access levels, and receive the same system notifications as the Primary (Contractor Peers have read-only access to the order and do not receive all email notifications).  
The system now enables the selection of up to three Contractor Alternates which provides for increased contractor oversight and management of the task order.  This change was accomplished through enhancements to the Contractor Registration page in ITSS Registration, and to the ‘Change Alternates’ feature on awarded COIs in ITSS Modernization. These changes are as follows:

2.2.1 Registration Changes

Previously, Contractors were only able to select one “Default Alternate” from their company on their approved Contractor Registration page. This alternate received the same access rights, and notifications on an order for which the Primary Contractor had been requested to submit a quote.  
Contractors now have the ability to select up to three default alternates on their registration document (Figure 2).   
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Figure 2: Contractor Registration View

2.2.2 ITSS Changes
Modifications have been made to the COI to allow winning Primary Contractors and GSA users the ability to select up to three ‘Contractor Alternates’ on an awarded order.  This can be accomplished by selecting the “Change Alternates” button (Figure 3).
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Figure 3: Change Contractor Alternates – COI View

2.3 CHG44349 – Reverse Bilateral PO Sequence
Historically, the workflow sequence for awarding a bilateral PO required the signature of the Contracting Officer (CO) first, followed by the Contractor.  With this enhancement the workflow sequence is now reversed and requires the Contractor’s signature to be provided prior to the CO’s. This change provides the following benefits to GSA:
· Improved alignment of RBA processes with standard Government business practices (which normally require the Contractor to sign a bilateral PO prior to the CO).

· Diminished uncertainties in determining when POs are truly “awarded” and when associated funds are actually “obligated.”

· Ensures prompt and full completion of the order modification by transitioning the responsibility from the Contractor and placing it on the CO assigned to the order.

Several enhancements to the award process have been implemented to facilitate this change and are described below:

2.3.1 Save as Draft Function

The system now displays a “Save as Draft” button (Figure 4) to authorized GSA users on unilateral and bilateral POs when in edit mode (this button is not available if the user logged in is an authorized CO for that region).  
When the GSA user initiates the ‘Save as Draft’ function on a unilateral or bilateral PO, all editable fields will remain editable until the CO completes the signing process for that PO (unilateral), or selects the ‘Submit for Signature’ button which initiates the functions described below in section 2.3.2.  
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Figure 4: Save as Draft Button
All field formats and validations previously in place for field length remain and corrections are still prompted via red text.  Draft POs are visible to GSA users in the order package view (Figure 5).
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Figure 5: Draft PO in Order Package View

2.3.2 Submit for Signature Function
A new “Submit for Signature” button (Figure 6) is now displayed on both unilateral and bilateral POs when in edit mode (this button is not available if the user logged in is an authorized CO for that region and the mod number is 00, OR if the user logged in is an authorized CO for that region and the PO form type is Form 300).  
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Figure 6: Submit for Signature Button

When the ‘Submit for Signature’ button is selected and the function is enabled on the PO, the system will warn the user that with the exception of the Signature and Rejection fields, all other editable fields will be locked down once the PO has been Submitted for Signature (Figure 7).  
All field formats and validations previously in place for field length remain and corrections are still prompted via red text.  CCR validation occurs upon submission.  
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Figure 7: Submit for Signature Warning

2.3.2.1
Bilateral PO 
When a bilateral PO is initially created by GSA, upon selecting the “Submit for Signature” button, the Primary and Alternate Contractors will continue to receive system emails and corresponding Action Items stating a signature is required.  Once the Contractor signs and submits the PO, their Action Items are removed, system emails are sent to the CSR1 and CO and an Action Item is generated for the CO stating a signature is required. COs are prevented from signing a bilateral PO before the Contractor.
2.3.2.2
Unilateral PO

When a unilateral PO is initially created by a GSA user, upon selecting the “Submit for Signature” button, the CO will continue to receive system emails and corresponding Action Items stating a signature is required.  Once the CO signs and submits the PO, their Action Items are removed and the existing system email notifications are delivered.  
2.3.3
Submit Function for COs

A “Submit” button is now displayed on the PO (when in edit mode) to authorized COs in the region.
· If the PO is unilateral and the CO selects the “Submit” button while the “Sign” box is unchecked, the PO will be saved in a Draft status.  
· If the PO is bilateral and has yet to be “Submitted for Signature”, selecting the “Submit” button will also save the PO in Draft status.  COs will be prevented from signing bilateral POs before the Contractor has signed.  
2.3.3 Reject PO Function

GSA users now have the ability to reject a PO before and after the Contractor signs a bilateral PO. This can be done by selecting the “yes” radio button on the “Reject PO” function (Figure 8).  
· If a bilateral PO is rejected after the Contractor is eligible to sign, the system will send an email to the Contractor, CSR1 and CO, informing them that the PO has been rejected; Action Items will also be removed.  
· If a bilateral PO is rejected prior to being eligible for the Contractor to sign (PO is still in ‘Draft’ status), the system will not notify the Contractor of the PO rejection. 

· If a unilateral PO in a non-draft status is rejected, the system will send an email to the CSR1 and CO, informing them that the PO has been rejected, and appropriate Action Items will be removed. 
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Figure 8: Reject PO Option
2.4 CHG44350 – Separation of Duties
Modifications to the system have been put in place in order to accurately reflect ‘Separation of Duties’ for business users.  Previously, users had the ability to perform the duties of multiple user roles in the process of awarding an order leg.  New validations have been put in place to prevent potential conflicts in separation of duties as described below.
2.4.1 COI

Upon creation/editing and saving the COI, the system now validates that there are no ‘multiple role’ users on the order (CSR, CO, ACO, FM).  If any user is selected for more than one role, the system displays a soft validation warning of potential conflicts but will allow the submission (Figure 9).
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Figure 9: Separation of Duties Warning – COI
2.4.2 CERT

Upon creation/editing and submitting the CERT, the system validates that there are no ‘multiple role’ users on the order support section and on the CERT itself (CSR, CO, ACO, FM).  If any user is selected for more than one role, the system will display a soft validation warning of potential conflicts but will allow the submission (Figure 10).
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Figure 10: Separation of Duties Warning – CERT

2.4.3 ITOMS – Assign Funds Module

If the FM, who is obligating the funds in ITOMS, is assigned to another role on the order (CSR, CO, ACO), when saving (and thereby obligating) the funds, they will receive a soft validation warning of potential conflicts but will be allowed to save (Figure 11).
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Figure 11: Separation of Duties Warning – Assign Funds
2.4.4 Purchase Order
Soft and hard validations will automatically trigger on Purchase Orders in order to prevent potential conflicts in separation of duties for submission/signing as described below.

2.4.4.1 Soft Validation (Submitting but not signing PO)

Upon submission (but not signing) of a PO, the system will validate that the FM who obligated the funds for the order leg is not assigned any other role on the order (CSR, CO, ACO). If the user is assigned multiple roles, a soft validation warning will display informing the user of potential conflicts, but will allow submission (but not sign) of the PO (Figure 12).
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  Figure 12: Separation of Duties Warning – PO
2.4.4.2 Hard Validation (Signing PO)

When a CO attempts to sign and submit a PO, the system will validate that the user is not the same user who certified the funds for that order leg. If the GSA User is one in the same, the system will display a hard validation error preventing the CO from signing the PO, but will allow it to be submitted without being signed (Figure 13).
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Figure 13: Separation of Duties Hard Validation - PO
2.5 CHG44351 – Add BA and Order Type to Certified Invoice
Provisions have been made in the WebITOMS Certified Invoice view to support additional business processes identified.  Previously, users were unable to sort Invoices by either the BA Code or Order Type.  Two new columns have been added by which invoices can now be sorted.  The columns are titled “BA Code” and “Type” (Figure 14).
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Figure 14: Certified Invoice View
2.6 CHG44352 – Credit Rebate on Completed Order Notifications

Previously in the system, when a credit or rebate invoice was processed against a completed order in WebITOMS, the CSR had to remove the newly available, unexpended funds from the order.  This required the assistance of the RBA Help Desk to first return the completed order to an active status before the CSR could take action. Additionally, CSRs and FMs were not notified of the changes to the funds on the order and on the funding/citation document(s).  
With the implementation of this change, when a credit rebate is processed on a completed order, the system will automatically restore the order to an active status and send email notifications to the CSR1 and FM (as selected on the COI) informing them that funds have been returned on the Order ID and the Funding Document/Citation.  
If either the CSR or FM user account is not in an ‘Approved’ status, the system will notify the RBA Help Desk, via an incident submission, that the CSR or FM for this order is unreachable by email and instruct the Help Desk to follow up with the appropriate regional contacts.  
2.7 CHG44353 – Add Discount Terms on PO and Registration 

In an effort to ensure discount monies be realized whenever possible, a new “Discount Terms” field has been added to Contract Documents, identified PO forms, AI Documents, and ITOMS Hold Files as described below.
2.7.1 Contract Documents

A new field titled “Discount Terms” has been added to the RBA Contract Documents, located 
below the “Payment Terms” section of the document (Figure 15).  For non-Federal Supply 
Schedule contracts, RBA Support will populate the “Discount Terms” field in the RBA Contract 
Documents from contracts provided by non-automated sources such as Contractors, Contracting 
Officers, or GSA Finance.    
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Figure 15: Discount Terms – Contract Document
2.7.2 Purchase Orders
All base Purchase Order forms have been updated to now display the new Discount Terms data within each appropriate block. The following tables outline how Discount Terms will be generated and displayed for each of the applicable purchase order forms. 

	Discount Terms on Form 300
	· When a Form 300 is created for an order placed against a contract, the system will populate Block 19, “Payment/Discount Terms” with information as follows:

· If the Mod Number = 00, the discount terms data will be derived from the appropriate contract data source.

· If the Mod Number > 00, the discount terms information will be derived from the most current awarded purchase order.

· When a Form 300 is created for an open market order, or a non-Federal Supply Schedule contract which has no discount terms, the system will populate Block 19, “Payment/Discount Terms” with information as follows:

· If the Mod Number = 00, the discount terms will be populated with 0.00% and 0 Days.  GSA users will have the ability to enter in negotiated discount terms for that PO.

· If the Mod Number > 00, the discount terms information will be derived from the most current awarded purchase order
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Figure 16: Discount Terms – Form 300
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Figure 17: Populated Discount Terms on the Form 300
	Discount Terms on Form 1155
	· When a Form 1155  is created for an order placed against a contract, the system will populate Block 12, “Discount Terms”, with information as follows:

· If the Mod Number = 00, the discount terms data will be derived from the appropriate contract data source.

· If the Mod Number > 00, the discount terms information will be derived from the most current awarded purchase order.

· When a Form 1155 is created for an open market order or a non-Federal Supply Schedule contract which has no discount terms, the system will populate Block 12, “Discount Terms”, with information as follows:

· If the Mod Number = 00, the discount terms will be populated with 0.00% and 0 Days.  GSA users will have the ability to enter in negotiated discount terms for that PO.

· If the Mod Number > 00, the discount terms information will be derived from the most current awarded purchase order. 
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Figure 18: Discount Terms – Form 1155

	Discount Terms on Form 1449
	· When a Form 1449 is created for an order placed against a contract, the system will populate Block 12, “Discount Terms”, with information as follows:

· If the Mod Number = 00, the discount terms data will be derived from the appropriate contract data source.

· If the Mod Number > 00, the discount terms information will be derived from the most current awarded purchase order.

· When a Form 1449 is created for an open market order or a non-Federal Supply Schedule contract which has no discount terms, the system will populate Block 12, “ Discount Terms”, with information as follows:
· If the Mod Number = 00, the discount terms will be populated with 0.00% and 0 Days.  GSA users will have the ability to enter in negotiated discount terms for that PO.

· If the Mod Number > 00, the discount terms information will be derived from the most current awarded purchase order.
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Figure 19: Discount Terms – Form 1449
	Discount Terms on Form 26
	· When a Form 26 is created for an order placed against a contract, the system will populate Block 9, “Discount for Prompt Payment“, with information as follows::

· If the Mod Number = 00, the discount terms data will be derived from the appropriate contract data source.

· If the Mod Number > 00, the discount terms information will be derived from the most current awarded purchase order.

· When a Form 26 is created for an open market order or a non-Federal Supply Schedule contract which has no discount terms, the system will populate Block 9, “Discount for Prompt Payment“, with information as follows:

· If the Mod Number = 00, the discount terms will be populated with 0.00% and 0 Days.  GSA users will have the ability to enter in negotiated discount terms for that PO.

· If the Mod Number > 00, the discount terms information will be derived from the most current awarded purchase order.
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Figure 20: Discount Terms – Form 26

2.7.3 Acceptance Information Documents
A new non-editable field titled “Discount Terms” has been added to AI Documents (Figure 21).  Whether the AI Document is created by a GSA rep, Contractor, from a CSR Acknowledgement, or from a perfect match, the system will automatically populate the “Discount Terms” field from the most current awarded mod’s Purchase Order.
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Figure 21: Discount Terms – Acceptance Information Doc

2.7.4 ITOMS Hold Files


The system now populates the “Discount Percentage” and “Discount Days” fields in the NEAR 
Hold File and PO Flat File from the most current awarded PO, using the first of the two “Discount 
Percentage” and “Discount Days” values respectively.   

3 Follow-On Support

If assistance is needed with the RBA, users are encouraged to call 1 (877) 243-2889, Option 1. 
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