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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  FY2014 July Maintenance Release Notes
1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm. 11052 

Arlington, VA 22202
2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS) and Online Management Information System (OMIS), the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) and Integrated Task Order Management System (ITOMS), and the Government-wide Acquisition Contract Management Module (GWAC MM), through change requests described in this document.

3.0 Change Requests for ASSIST
3.1 CHG87350 - Map and display the Contracting Company's Legal Name instead of the DBA Name for Orders
Previously, the ASSIST Registration system populated the Industry Partner (IP) Company Name with the System for Award Management (SAM), IP ‘Doing Business As’ (DBA) name.  When acquisition award documents were created, the system automatically populated the Company name with the IP DBA name.  Because order modification award documents were populated from the most recent order modification which often used the legal business name, users were encountering validation errors when the system validated the award data against the IP DBA name.
3.1.1 User Impact

The company name field on the award document was not editable; therefore, users were unable to update the award document company name to match the registration record IP DBA name.  They were required to contact the AASBS helpdesk to correct the IP name before awarding the acquisition.
3.1.2 Impact to Workflow

The workflow was stopped, requiring the user to contact the AASBS helpdesk to correct the IP Name.  
3.1.3 Change Description.
The registration process was updated to map the SAM legal company name (rather than the DBA name) to the Registration company name.  This update alleviates the award process issues.
3.2 CHG87481 – Correct Contractor Company Profile address information.

Previously, the registration system was populating some IP company address information incorrectly, resulting in company profiles which included incorrect address information.

3.2.1 User Impact

The user was required to manually correct the company address information so it would match the imported SAM address information.
3.2.2 Impact to Workflow

The workflow was interrupted until the user updated the address information.
3.2.3 Change Description.
The ASSIST registration system was updated to correctly populate the IP company address information.
4.0 Change Requests for NBA

4.1 CHG81181– Prevent Open SSO from timing out in TOS 

Previously, TOS Open SSO (Single Signon) users were receiving a 15-minute inactivity warning and were being logged out automatically after 20 minutes of inactivity.  Open SSO users should have been allowed to remain logged in for up to 9 hours.
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Figure 1: Example of timeout warning

4.1.1 User Impact

TOS GSA users were being required to either repeatedly ‘Extend’ their active login or log back in when the system automatically logged them out.
4.1.2 Impact to Workflow

GSA Users who were logged out prematurely may have lost and had to recreate unsaved work.

4.1.3 Change Description.
The Open SSO 9-hour timeout has been restored.  TOS GSA users will no longer encounter the 15-minute warning or the premature automatic log out.

4.2 CHG87747 - Correct CAS Award Document ECF Contents link to NBA order Award PDFs
Previously, if an NBA user logged in, searched and navigated to an order in the Central Electronic Contract File (ECF) portal, and selected the system-generated Central Award Service (CAS) PDF document link, the system displayed a ‘CAS Default Error Page’ rather than the expected award document.
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Figure 2: Example of CAS Award PDF error page

4.2.1 User Impact

Users were unable to view or print PDF award documents in the Central ECF service.  TOS users had to navigate to the procurement request in TOS and select the ‘Create Form 300’ or ‘Create Form 30’ button in order to view or print the award form(s).
4.2.2 Impact to Workflow

Rather than the user having the ability to view and print the PDFs from the Central ECF Service, they were required to deviate from normal workflow to view and print the documents from TOS.
4.2.3 Change Description.
The CAS award PDF service has been corrected.  TOS GSA Users are now able to select the ECF PDF document link to view and print an award PDF.
5.0 Change Requests for RBA

5.1 CHG78823 – Prevent ASSIST logout while in Funding window for more than 20 minutes.

Previously, when a logged in RBA user worked only within the Funding window for more than 20 minutes, The ASSIST application did not recognize the activity within that window and logged the user out.

5.1.1 User Impact

A user may have entered significant data and not yet saved a funding document or a citation document could potentially have lost the unsaved work.  This was particularly onerous if the user was creating a citation document, which requires intensive, detailed data entry and cannot be saved until it is complete.  

5.1.2 Impact to Workflow

If a user was entering a Citation document when the system prematurely logged out, the user would have to repeat the workflow.
5.1.3 Change Description.
The system will now recognize activity in the funding window (such as submitting a page or clicking a button) and apply the 20-minute session time-out rule for activity in either window.

5.2 CHG87788 – Correct HTML code displaying on ITSS PO Form 30

Previously, as a prelude to the deployment of the ASSIST Central Invoice Service (CIS), Form 30 order modification award documents were displaying text to explain the upcoming centralized invoice service and processes.  The text displayed on the Forms 30 was incorrectly including HTML code in the text.
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Figure 3: Example of HTML in Block 14, Invoice Instructions

5.2.1 User Impact

The text was garbled and may have confused contractor or client users.
5.2.2 Impact to Workflow

None.

5.2.3 Change Description.
The text has been corrected and will now display as follows:
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Figure 4: Example of corrected Block 14, Invoice Instructions

6.0 Changes for Support

6.1 CHG82646 – Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)
During the APM/ECF release, RBA Modernization packaged the ‘jaxb-impl.jar”.  This inclusion caused eBuy connections to fail. 

6.1.1 User Impact

Users were unable to connect to eBuy.

6.1.2 Impact to Workflow

The eBuy workflow was stopped in IT-Solutions Shop due to a lack of connectivity.

6.1.3 Change Description.
To prevent this from recurring, code was added to all TechFlow applications which prevents the inclusion of the “jaxb-impl.jar” in the war/ear file. The child change requests for the separate applications are listed below.
	    CHG87642
	ASSIST - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	    CHG87643
	SS - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	CHG87644
	Attachments - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	    CHG87645
	Funding - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	    CHG87646
	FundingArchive - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	CHG87647
	GWAC - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	    CHG87648
	ITOMS - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	    CHG87649
	Support Tools - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	    CHG87650
	RBA Scheduler - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)

	     CHG87768
	CCR Validate - Prevent inclusion of jaxb-impl.jar in TechFlow web application archives (RBA)


6.2 CHG82751 - JBoss App Migration - SERVICES1 & SERVICES2 JBoss 5.1.2 instance creation (Original Parent Ticket CHG82747)
AASBS applications needed to be migrated to the next supported JBoss EAP Version 5.1.2, in order to:  
· Address JBoss security vulnerabilities and hardening for jmx-console, web-console, and status on JBoss EAP r.3_CP06 instances.

· End of Vendor (RedHat) support for the current version.

Child change requests for the individual applications are listed below.

	     CHG82753
	JBoss App Migration - ITSS1 & ITSS2 JBoss 5.1.2 instance creation

	     CHG87631
	CCR Validate - JBoss 5.1.2 Migration - migrate existing Attachments,gsa-pay-gov, rba scheduler to assist1 JBoss 5.1.2 instance

	     CHG87632
	Attachments App Migration to JBoss 5.1.2

	     CHG87633
	GSA Pay Gov - JBoss App Migration - SERVICES1 & SERVICES2 JBoss 5.1.2 instance creation

	     CHG87634
	Service Desk Web - JBoss 5.1.2 App Migration 

	     CHG87635
	edBPM - JBoss App Migration - SERVICES1 & SERVICES2 JBoss 5.1.2 instance creation

	CHG87809
	ITSSValidateWeb - JBoss App Migration - SERVICES1 & SERVICES2 JBoss 5.1.2 instance creation


6.2.1 User Impact

None
6.2.2 Impact to Workflow

None

6.2.3 Change Description
All applications have been migrated to JBoss EAP Version 5.1.2.
6.3 CHG86689 - Allow registration of new Support users
Previously, the system would not allow registration of new ‘Support’ users.
6.3.1 User Impact

Impact is to only ‘Support’ users.  New ‘Support’ users are unable to access the system to perform their work.
6.3.2 Impact to Workflow

None
6.3.3 Change Description.
The ‘Registration’ functionality has been corrected and will now allow the registration of new ‘Support’ users.

6.4 CHG83036 - Update CCR Import File Structure and Related CODB Fields
The System for Award Management (SAM) updated the entity structure and extract field sizes.  This required a similar update in the CODB and in related documents and fields in ASSIST, Registration and the RBA (ITSS and ITOMS).  The child change requests for updating the individual applications are listed below:
	   CHG87656
	     Update CCR Import File Structure and Related CODB Fields-codb/omis

	     CHG87657
	     Update CCR Import File Structure and Related CODB Fields - ASSIST

	     CHG87658
	     Update CCR Import File Structure and Related CODB Fields - ITSS

	    CHG87659
	     Update CCR Import File Structure and Related CODB Fields - CCR Validate

	     CHG87660
	     Update CCR Import File Structure and Related CODB Fields - Funding

	     CHG87661
	     Update CCR Import File Structure and Related CODB Fields - Funding Archive

	     CHG87663
	     Update CCR Import File Structure and Related CODB Fields - GWAC

	     CHG87666
	     Update CCR Import File Structure and Related CODB Fields - RBA Scheduler


6.4.1 User Impact

None

6.4.2 Impact to Workflow
None

6.4.3 Change Description
All applications have been updated to match the new SAM entity structure and extract field sizes.

7.0 POAMS

	CR/PRB
	App
	Subject

	CHG85235
	NBA
	POAM_FY13Q4_Low  Possible Server Path and Credentials Disclosure (win32)


8.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
