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TASK TITLE:
General Services Administration (GSA) Regional Business Application (RBA) Project

DOCUMENT TITLE:
Regional Business Application V8.9 Release Notes

VERSION NO:
1.1
DATE:
April 30, 2009
1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software. The Release Notes detail the enhancements and corrections to the RBA system. 
Purpose

The purpose for this RBA release is to perform maintenance fixes to the Web ITOMS Application in a concentrated effort to improve the quality of the application.
· CHG31316 – Show Accrual History for variance factors with decimals.
· CHG34186 – Correct function code in income records of Adjustment Accrual Files
· CHG31552 – Allow Apostrophes to Credit/Bill Surcharge Comments
· CHG31666 – Reflect correct Billing Indicator
· CHG31793 – Create correct Credit Surcharges bills involving multiple invoices
· CHG32233 – Correct Bill Surcharge Service Month/Pop Start Date Validation
· CHG33877 – Correct Receiving Report Files rejection from negative deduction amount
2 updates included in RBA
This section provides details on Change Requests implemented to the ITSS Modernization Application in the RBA.
2.1 CHG31316 – Show Accrual History for variance factors with decimals.
Previously, Accrual History could not be viewed and edited for orders where variance factor was stored as a decimal point (for example .9, 95.8). An error message would display instead as shown in Figure 1. This issue has been resolved. Variance Factors are now displayed as percentages and can be edited with percentage values greater than 0 and less than 100. One decimal point is allowed. 
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Important Message(s)

Unable to load Accrual History for this Order.
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Figure 1: Previous Accrual History Error Displayed on Accrual History Page
2.2 CHG34186 – Correct function code in income records of Adjustment Accrual Files
Previously, income records in adjustment accruals were sent to NEAR with an incorrect function code of C01. This has been corrected to send F81 for GSA Internal Orders and F51 for others as shown in Figure 2. On 04/15/2009 before the fix, the incorrect function codes C01 are shown for income records. On 04/16/2009 after the fix, the correct function codes F51 is seen.
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Figure 2: Accrual Adjustment Income Records.
2.3 CHG31552 – Allow Apostrophes to Credit/Bill Surcharge comments
Previously, flat files were not being generated and transmitted for orders that contained comments on Credit/Bill Surcharge in Billing History due to an internal application error not visible to the user. This has been corrected to process apostrophes in comments leading to transmission of flat files. The processing will remove apostrophes so the comments will not contain apostrophes during subsequent viewing of the page.
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Figure 3: Billing History Credit/Rebill Surcharge Comments Field
2.4 CHG31666 – Reflect Correct Billing Indicator
When an invoice is processed in ITOMS, the user can select either "Partial" or "Final" from a drop-down, for Payment Status. Previously, regardless of which the user selects, the corresponding receiving report and billing records reflected that the user had selected “Final”. This affects the "Type of Delivery" field in receiving reports and "Final Billing Indicator" in the billings. This problem has been corrected to show partial or final depending on user selection.

2.5 CHG31793 – Create correct Credit Surcharge bills involving multiple invoices
Previously, when processing a Credit Surcharge involving multiple invoices, the application created billing records, but used only one of the invoices instead of all selected. As a result, the billing flat file records were all identical for the different invoices. This issue has been corrected to use the correct invoice during processing. As a result, the billing flat file records also show the correct information for each invoice. In Figure 4 below, 3 invoices are selected for Credit Surcharge, one having a 0 surcharge amount. It is seen in Figure 5 that 2 billing flat file records are created correctly with different subtask numbers.
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Figure 4: Billing Information for 3 selected invoices
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Figure 5: Billing Flat File Record for two different invoices
2.6 CHG32233 – Correct Bill Surcharge Service Month/Pop Start Date Validation
Previously, user was getting an error which read, "Service Month must be Between POP Start and POP End Date" when trying to do a Bill Surcharge on the Order even though the correct Service Month was entered. For example, the service month entered was 11/08 for a POP Start Date of 11/04/2008 and a POP End Date of 11/21/2008. This issue with date comparison has been corrected.
2.7 CHG33877 – Correct Receiving Report File rejection from negative deduction amount
Previously, negative deduction amount in a normal Invoice were being transmitted with a negative sign, which is not permissible in the flat file transmitted to NEAR. This has been corrected to send an absolute value for adjustment amount.
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Figure 6: Receiving Report Flat File showing Deduction Amount
3 FOLLOW-ON SUPPORT

If assistance is needed with the ITSS or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1). 
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