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Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

Purpose

The primary purpose for this RBA release is to update the interface of, and add functionality to the main application as well as to fix known issues. The highlight is the inclusion of the GWAC Management Module which now allows GWAC contracts to be monitored through the RBA. This and other functions will be accomplished through the following ECPs:

· ECP-248: GWAC Management Module Master Requirements
· ECP-262: RBA Enhancements
updates included in ITSS

This section provides details on updates implemented in ITSS.

Implementation of ECP- 248 (GWAC Management Module Master Requirements)

The GSA has requested the creation of a new module to monitor Government Wide Acquisition Contract (GWAC) orders after they have been awarded.  Approved users may access this module by clicking on the GWAC tab that now appears above the navigation bar, as shown in Figure 1.  If the user has not been approved to use the module, the GWAC tab will not appear, as shown in Figure 2.  The registration process for GWAC is the same as the other RBA components with the addition of specific GWAC elements authorizing access. 
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Figure 1: The New System Tabs Including GWAC
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Figure 2: The New System Tab Without GWAC
The GWAC Management Module uses the same visual layout as the other ITSS components.  This includes the blue navigation bar at the top of the page, the Quick Links section, and the Action Items section.  As in the other ITSS areas, the options available in these sections are dependent on the type of user and their specific permissions.  Figure 3 displays the GWAC Homepage for a Contractor user.
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Figure 3: The GWAC Contractor User Home Page

User Roles

There are 3 types of users in the GWAC Management Module which are similar to the GSA, Client and Contractor user types used in the other ITSS modules.  These are called respectively, GWAC Center User Role, Agency User Role, and Contractor Role.  Each of these roles has further sub-roles as outlined in the following sections.

1. GWAC Center User Roles

GWAC Center users may be registered under a single role:

· Procuring Contracting Officer (PCO) – A GWAC center user with PCO role can approve agency user delegation requests and add/edit CAF rates. These users also have read-only access to all other pages/sections within the module.
2. Agency User Roles
Agency users may be registered under three different user roles:

· Ordering Contracting Officer (OCO) – Agency OCOs are agency users that have requested and been granted delegation authority.  OCOs can only view self-issued orders.
· OCO Peer – An OCO Peer user may or may not have an approved delegation, but has been identified by an OCO as a peer. OCO Peers have add/edit access to all orders issued to the linked OCO user.

· Agency User – “Agency User” is an interim role issued to an agency user after registering in the system but before being granted a Delegation or Peer access.  When an agency user is registered in the GWAC Management Module, access is granted to the module, and to a single Quick Link “Request Delegation”. However, if a Contractor (defined below) has identified an agency user as an OCO on an order, the agency user will receive action items (e.g. Supporting Order Data) in spite of not having an approved delegation request.

3. Contractor Roles
Contractors may be registered under two different user roles:

· Contractor Point of Contact (POC) – The Contractor POC can authorize system access for other contractors in the company.  The POC role is indicated on the company document registered in ITSS.

· Contractor – The Contractor role allows the user to enter contract/order data into the GWAC Management Module as required by specific GWAC contracts.  Contractors can view all orders entered for the company (i.e. access is at the company level not the user level).

*Note that unlike the ITSS module, there are no peers for Contractor user roles.

Due to the large amount of content in the GWAC Management Module, this document is intended only as a brief introduction.  Available concurrently with these Release Notes are extensive training documentation to provide the details.  These include: ‘Quick Guides’ which explain every field on each form, ‘User Lessons’ which provide step-by-step instructions on all the major tasks, and online ‘GuideMe’ forms which give additional help on forms and procedures.  Please contact your GWAC center POC or the ITSS Helpdesk (877-243-2889) for more information on these documents.

Screen Shots

Below is a selection of screen shots of various documents.
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Figure 4: The Invoice Data Form
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Figure 5: The Order Data Form
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Figure 6: The CAF Payment Data Form

Implementation of ECP- 262 (RBA Enhancements)

The database table that contains the list of country names has been updated with new entries as well as corrections of old names.  These are global changes that affect any document (Order, Contract, Funding or Registration) that has a drop-down list of countries.  The changes made are listed below.
Countries that were added: 



Countries that were updated:

	Bonaire
	Change Lao People's Democratic Republic to Laos



	Coconut Islands
	Change Phillippines to Philippines

	Curacao
	Change Viet Nam to Vietnam

	Dutch Antilles
	Change  Madegascar to Madagascar

	Ivory Coast
	Change  Vanautu to Vanuatu

	South Korea
	


FOLLOW-ON SUPPORT

If problems are encountered with either the ITSS or GWAC components of the RBA, users are encouraged to call 1 (877) 243-2889.
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