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TASK TITLE:
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November 10, 2005

1 Task Requirements

1.1 Task Client

General Services Administration (GSA)

Federal Technology Service

Office of Information Technology 

10304 Eaton Place 

Fairfax, VA 22030-2213

1.2 Introduction

The following Release Notes illustrate the complete understanding among TechFlow, Inc., Lockheed Martin Information Technology, CLMS, LLC, and the General Services Administration (GSA) as to the content of the delivery of the updated IT-Solutions Shop (ITSS) and Integrated Task Order Management System (ITOMS) software.  The Release Notes detail the enhancements to the RBA system.  

1.3 Purpose

The primary purpose for the RBA release is to add enhancements to the new Invoice Processing functionality introduced in a previous release, as well as to correct known issues. This will be accomplished through the following ECPs:

· ECP-121: Update Invoice Text in Order Package

· ECP-135: Duplicate Invoices

· ECP-138: Invoice Date Validations

· ECP-139: Link to Scanned Invoice Button on Report Views

· ECP-140: GSA Review Comments Displaying in ITOMS

· ECP-142: VITAP Update XML

· ECP-144: Prevent Documents with Key ID From Being Perfectly Matched

· ECP-145: Invoice Image Error

· ECP-149: Prevent VITAP-CODB Updates After FF SENT

· ECP-150: Transfer Invoices to Non-RBA Invoices Data

· ECP-151: Scanned Invoice Error Message

· ECP-153: ITOMS Adjustment Amount on Acceptance Document

· ECP-154: Invoice Number / Vendor Comments Validations

· ECP-155: FSC Access to Undo Rejected Acceptance Document

· ECP-157: Allow Matching of Only Exact Invoice Amounts

· ECP-162: Addition of Flag on Adjusting Amendments

2 updates included in ITSS

This section provides details on updates implemented in ITSS.

2.1 Implementation of ITS-ECP-121 (Update Invoice Text in the Order Package View)

The Acceptance Information document links will show new information in the Order Package View.  The link text will now show the matched status (Matched or Unmatched), the Invoice Number, the VITAP Stamp Date, the Invoice Amount, and the current Acceptance Information status (Client Accepted, Accepted, Rejected, etc.).
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Figure 1: Previous Order Package view of Acceptance Information link
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Figure 2: New Order Package view of Acceptance Information link

2.1.1 DCO for ITS-ECP-121

A background agent will be scheduled to run on the order database and modify the currently active acceptance information documents to reflect the changes implemented by ECP 121.

2.2 Implementation of ITS-ECP-142 (VITAP Update XML)

Changes made to Invoices in VITAP or ITOMS will now be reflected in the related ITSS Acceptance Information document.  The invoice amount value will NOT be updated if accepted, partial accepted or rejected by GSA. When an Invoice is removed in VITAP, the corresponding ITSS Acceptance Information document will be locked down from further processing.  The Acceptance Information document will have a new status of “Processed in VITAP”, will not be editable and an email will be sent to the CSR to notify them of the status change.  

If the Invoice is reactivated in VITAP then the ITSS Acceptance Information document will be unlocked and will return to its previous status.  An email will be sent to the CSR to notify them of the status change and a text message will appear in a new history section: “Document has been restored in VITAP”. 
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Figure 3: New Update History Section on Acceptance Information documents

2.2.1 DCO for ITS-ECP-142

A Lotus Script agent will also be scheduled and run on the order database to set the status on applicable acceptance documents to “Processed in VITAP.” The agent will read all active records with CSR_ACCEPTANCE field values not equal to “FF SENT” or “ITOMS_REJECT”, and try to locate a matching acceptance document in ITSS by matching up the INV_KEY_ID.   If a match is found, then the following acceptance doc fields will be updated:

· INVOICE_NUM
· INVOICE_DATE

· VITAP_STAMP_DATE
· VITAP_PROCESSED_DATE
· CSR_ACCEPTANCE
The current values for these fields will be saved and the update will be logged onto the new history section for the acceptance document. If a matching acceptance document is not found, then a new acceptance document, similar to the acceptance document created during a VITAP Import, will be created and an email notification will be sent to the CSR. Furthermore, if a VITAP_PROCESS_DATE is available, then the acceptance document will be locked down.

2.3 Implementation of ITS-ECP-144 (Prevent matching on documents with a CODB_INVOICE_ID)

VITAP Invoices will no longer be automatically matched if the Acceptance Information document has already been matched.  Previously the Acceptance Information document information would be overwritten by a second Imported Invoice, which perfectly matched to a non-rejected Acceptance Information document.  With the implementation of ECP 144, a new Imported Invoice document will be created with a status of “CSR Acknowledgement Requested”.

2.4 Implementation of ITS-ECP-151 (Change Scanned Invoice Error Message)

The error message that appears when there is no image associated with the ‘Scanned Invoice Link’ has been changed. 

The new message will contain a direct link to the GSA Finance web site where the user may check details of the Invoice.
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Figure 4: New Scanned Invoice Link error message

2.5 Implementation of ITS-ECP-153 (ITOMS Adjustment Amount Incorrect on Acceptance Information Document)

Acceptance Information Invoice amounts will now show the proper decimal place.  

Example: 

Previously, a value of $123.45 would be displayed as $12345.00 on the document.  This will now display correctly as $123.45.

2.6 Implementation of ITS-ECP-154 (Additional Validations for Invoice Number and Vendor Comments)

There will be validations on the Acceptance Information documents for the Invoice Number and Vendor Comments.  The Invoice Number field will have a soft warning to notify the user when the user leaves the Invoice Number field blank:
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Figure 5: Soft Warning for Vendor Invoice Number

There will be a hard validation to prevent non-alphanumeric (e.g. “@, -, &,!”) characters from being entered into the Invoice Number field.  
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Figure 6: Hard Validation to prevent non-Alphanumeric characters only

There will also be a hard validation, which requires the user to either enter comments in the Detailed Comments section or attach a document to the Acceptance Document.
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Figure 7: Hard Validation for Vendor Detailed Comments

2.7 Implementation of ITS-ECP-155 (FSC Access to Undo Rejected Acceptance Document)
Registered FSC personnel will now have the ability to reverse the status of rejected Acceptance Information (AI) documents.  The button shown below will appear at the bottom of rejected Acceptance Information documents.  However, this button will only appear on documents rejected after this feature is implemented, and only to FSC users who are registered as such with IT Solutions.  Also note that this will only apply to AI documents that were originally rejected in ITSS. Invoices rejected in ITOMS will still need to be reinstated in ITOMS.
[image: image9.png]<k

seject test

te: Rejecting an invoice in ITSS does not imply that the corresponding invo
been rejected. GSA/FSC is responsible for rejecting the invoice in VITAP.





Figure 8: FSC Button to Undo Rejected Acceptance Information Document

2.8 Implementation of ITS-ECP-157 (Display only Acceptance Docs with matching Invoice amounts)

Imported Invoice data documents will display only Acceptance Information documents with the same dollar amount as the imported Invoice.  This solution eliminates the display of all otherwise eligible (exact Invoice Number and Order Number) Acceptance Information documents whose amounts do not exactly match the amounts on the Imported Invoice.
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Figure 9: Display of Potential Matching Acceptance Information documents

2.9 Implementation of Non-ECP changes (Obsolete and repetitive views will be removed)

The following views will be removed from the site since they no longer contain documents or are redundant. 

· Form 281 – by region

· Accept Info by CSR & Svc Mos

· Accept Info by Date Received

· Accept Info by Client

· Accept Info by Order ID

· Open Inv & reports by ID

· Accept Info by Status

· Accept Info - Invoice Processing

2.10 Implementation of ITS-ECP-162 (Addition of Flag on Adjusting Amendments)

Region 3 and Region 8 will need to be able to denote which amendments are in GSAP.  Adding a GSAP flag to the Amendment documents will assist these regions in cross referencing information in the other system.
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Figure 10: New Flag to indicate whether this funding was used in GSAP
3 Updates included in CODB 

3.1 Implementation of ITS-ECP-149 (Do not Update CODB with VITAP Data if RR Started)

Under the current workflow the Invoice data from VITAP updates every 6 hours and does the following:

· Invoice data is updated after the receiving report flat file is sent if there are changes in the data from VITAP

· The Invoice Amount in VITAP is updated to reflect any partial payment amount

· Based on the timing, the CODB may or may not get updated.  If the CODB is updated, the Invoice Amount in the CODB is different than the Invoice Amount in ITSS and on the receiving report, causing a behind-the-scenes out of synch condition

This ECP ensures that updates to the Invoices will not occur once the receiving report has a status of ITOMS_Pending or FF_Sent.
3.2 Implementation of ITS-ECP- 150 (Put Invoices for orders transferred outside the RBA in the Non RBA Invoices table)

A new table was created in the CODB to store the IDs of orders that are marked complete because they are being processed outside of the RBA.  Invoices associated with these orders will be moved to the ‘Non-RBA Invoice’ view in ITOMS rather than sent to ITSS for acceptance document creation.  Additional orders can be added to this table at any time through a help desk request to the CODB.
4 Updates included in ITOMS 

This section provides details on updates implemented in ITOMS.

4.1 Implementation of ITS-ECP-135 (Duplicate Invoices)

Duplicate Invoices are imported from VITAP into the CODB as part of the normal workflow. The first duplicate Invoice issue occurs when one Invoice is being processed in ITSS, while the other has processed in ITOMS.  Another duplicate Invoice issue occurs if an Invoice has been processed before Invoice Processing implementation and a new Invoice is being processed through the Invoice Processing workflow.  Both of these duplicate Invoice issues stop the user’s workflow and necessitate a call to the ITSC for resolution. 

To prevent a work stoppage, ITOMS engineers have updated the Invoice retrieval logic. This is now based on an Invoice’s unique key I.D. rather than the Invoice Number. Duplicate Invoices are still not allowed to process to NEAR.

4.2 Implementation of ITS-ECP-138 (Invoice Date Validations)

ITOMS performs various validations on the Invoice Date, as does ITSS; however these validations are not the same.  ITSS verifies that the Invoice Date is after the Order Date, whereas ITOMS verifies that the Invoice Date is after the ACO Signature Date.  This discrepancy allows Invoices to process normally through ITSS, but generate errors in ITOMS when the user attempts to process the Invoice. The Invoice is stopped due to this discrepancy and because the Invoice Date field is not editable there is nothing that the user can do to fix error.  The user must contact the ITOMS ITSC for resolution.

The ITOMS application has been updated to perform validations based upon the Order Date from the Basic Modification for the order. This change keeps the Invoice Date validations consistent from ITSS to ITOMS.

4.3 Implementation of ITS-ECP-139 (Link to Scanned Invoice button on Report views)

Currently, users can only view the scanned Invoice document from the Invoice form. If a user is viewing the records in the ITOMS Invoice Reporting Module, he has to go to the Invoice form, retrieve a specific record and click on the ‘View Scanned Invoice’ button to view the Invoice document.

By adding the ‘View Scanned Invoice’ button on tabs within the Reports Module, ITOMS provides users with two locations to view Invoice documents: on the Invoice form and in the ITOMS Invoice Reporting Module.

Users have the capability to view the scanned image where applicable by accessing the ITOMS Invoice Reporting Module and selecting a specific record under a status. The scanned Invoice image can be viewed by clicking the ‘View Scanned Invoice’ button. The button is enabled only after a record is highlighted and if the link is available for a specific record.

The following Invoice Reporting tabs and statuses contain the ‘View Scanned Invoice’ button (Figure 10):
· RBA Invoices 

· Outstanding Invoices for Completed Orders

· ITSS Outstanding

· To be processed in ITOMS

· Accepted in ITOMS

· Awaiting Clearance in VITAP

· ITSS Reject

· ITOMS Pending

· ITOMS Reject

· Non-RBA Invoices

· Non RBA Outstanding

· Awaiting Clearance in VITAP

· Aging Report

· Outstanding Invoices for Completed Orders

· ITSS Outstanding

· To be processed in ITOMS

· ITOMS Pending
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Figure 11: View Scanned Invoice Button

4.4 Implementation of ITS-ECP-140 (GSA Review comments displaying in ITOMS)

Currently, users can only view GSA review comments from the Invoice form. If a user is viewing the records in the ITOMS Invoice Reporting Module, he must go to the Invoice form, retrieve a specific record and click on the ‘GSA Review Comments’ button to view the comments.

By adding the ‘GSA Review Comments’ button on tabs within the ITOMS Invoice Reporting Module, ITOMS provides the users with two locations to view ‘GSA Review Comments’: on the Invoice form and in the ITOMS Invoice Reporting Module.

Users have the capability to view comments where applicable by accessing the ITOMS Invoice Reporting Module and selecting a specific record under a status. The comments can be viewed by clicking the ‘GSA Review Comments’ button. The button is enabled only after a record is highlighted and if remarks were entered on the Acceptance Document in ITSS for that specific invoice.

The following Invoice Reporting tabs and statuses contain the ‘GSA Review Comments’ button (Figure 11):
· RBA Invoices 

· To be processed in ITOMS

· Accepted in ITOMS

· Awaiting Clearance in VITAP

· ITSS Reject

· ITOMS Pending

· ITOMS Reject

· Aging Report

· To be processed in ITOMS

· ITOMS Pending
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Figure 12: GSA Review Comments Button

5 ITOMS New Version Download Instructions 

The following instructions will assist Regional ITOMS users who currently use the ITOMS application in updating to the latest version of the ITOMS client application.

Once the new client application is loaded to the ITOMS production servers, the user will be prompted to download the new version of the ITOMS application.
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Figure 13: ITOMS Upgrade Message Box

Click “OK” to download the new ITOMS client application to your PC.  When asked whether to “Use Proxy”, “No” should be selected unless you are attempting to download ITOMS to a home computer where the use of a proxy is required. In virtually all cases, “No” should be selected.

After the new version of the application is downloaded, the GSA security banner will once again appear.  Click “OK” and the ITOMS login screen will display. Check to make sure that the application is configured to point to the production ITOMS server by pressing CTRL-S.  Make sure that one of the following addresses is entered in the Server Name field of the ITOMS Server Properties dialogue box:

· itoms.gsa.gov

· 63.240.209.109

· 63.240.209.110

Login and check the version number of the new application at the bottom of the ITOMS explorer screen.

If any problems are encountered in acquiring the new ITOMS client application, call the ITOMS Technical Support Center at 301-313-3400.

6 FOLLOW-ON SUPPORT

If problems are encountered with either the ITSS or ITOMS components of the RBA, users are encouraged to call 1-877-243-2889 (option 1) for problems with ITSS or (option 3) for problems with ITOMS. 
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