INTERAGENCY AGREEMENT
BETWEEN
DEPARTMENT OF VETERANS AFFAIRS
AND
General Services Administration
Federal Acquisition Service
PART A — General Terms and Conditions
V101(001AL-AL-1)P-2009.046

[A.1. Purpose]

This Part of the IA (hereinafter “Part A”) describes the terms and conditions that govern the
provision of acquisition assistance between Department of Veterans Affairs (VA), hereinafter
“the Requesting Agency” and General Services Administration (GSA), Federal Acquisition
Service (FAS), hereinafter “the Servicing Agency.”

No fiscal obligations are created through the execution of Part A. A fiscal obligation arises
when the Requesting Agency demonstrates a bona fide need, provides the necessary
requirements and funding information to the Servicing Agency and both parties execute a
funding document using Part B of this IA or an alternate funding document.

|A.2. Authority]|

The parties’ authority to enter into this interagency agreement is (check applicable box):

[IThe Economy Act (31 U.S.C. 1535)

[IFranchise Fund (e.g., 31 U.S.C. 501 note) or Revolving Fund (e.g., 40 U.S.C. 321)
Identify specific statutory authority
Xother

Identify specific statutory authority or authorities:

Revolving Fund (40 USC § 321) derived from:

40 U.S.C §§ 501-502 (for personal property and non-personal services), 40 U.S.C. § 11314
(for some aspects of information technology), 40 U.S.C. § 11302(e) (OMB's executive agent
designation) and/or the Acquisition Services Fund, 40 U.S.C § 321. These statutory
authorities are independent of the Economy Act and therefore, the Economy Act does not
apply to this agreement.

[A.3. Part A Identifier]

VA IA number: V101{001AL-AL-1)P-2009.046
Part A Amendment Number :

Purpose of Amendment:




m

a.

Organizations authorized to request acquisition assistance

The following organizations in the Requesting Agency are authorized to obtain
assistance from the Servicing Agency.

Department of Veterans Affairs, Office of Information and Technology. This includes
the Office of the Chief Information Officer, Office of Quality, Performance &
Oversight, Office of Information Protection and Risk Management, Office of IT
Enterprise Strategy, Policy, Plans & Programs, Office of IT Resource Management,
Office of Enterprise Development, and Office of Enterprise Operations and Field
Development.

Organizations authorized to provide acquisition assistance

The organizations in the Servicing Agency authorized to provide assistance to the
Requesting Agency are the

GSA/FAS Office of Assisted Acquisition Services regional and national Client Support
Centers (AAS CSCs).

Note: The organization identified in Section 1 of Part B must be listed in this section.
Types of products or services that may be acquired

The following types of services or products may be acquired through interagency
acquisition pursuant to this IA. Note: The need described in Section 6 of Part B must
fall within the scope of products or services described below.

e The Servicing Agency, in consultation with the Requesting Agency, will utilize
its expertise to provide value-added assisted acquisition services to satisfy
the Requesting Agency’s requirements which are primarily Information
Technology Equipment (Hardware, Software, Support) and Information
Technology Services and Support.

Limitations

The following restrictions apply: None

IA.5. Period of Agreement|

The terms and conditions described in Part A of the IA become effective when signed by
authorized officials of both agencies and remain effective until June 30, 2014, unless
amended in accordance with Section A1l or terminated in accordance with Section A12.

|[A.6. Roles & Responsibilities of Servicing & Requesting Agenciesl

The effective management and use of interagency contracts is a shared responsibility of the
Requesting Agency and the Servicing Agency. The parties hereby agree to the following



roles and responsibilities, which are derived from the Checklist in Appendix 1 of Interagency
Acquisitions, guidance issued by the Office of Federal Procurement Policy.

VAAR - 852.273.75 SECURITY REQUIREMENTS FOR UNCLASSIFIED INFORMATION
TECHNOLOGY RESOURCES (Interim — October 2008):

(a) The contractor and their personnel shall be subject to the same Federal laws,

regulations, standards, and VA policies as VA personnel regarding information and
information system security. These include, but are not limited to Federal
Information Security Management Act (FISMA), Appendix III of OMB Circular A-130,
and guidance and standards available from the Department of Commerce’s National
Institute of Standards and Technology (NIST). This also includes the use of common
security configurations available from NIST’'s Website at: http://checklists.nist.gov.

(b) To ensure that appropriate security controls are in place, contractors must follow the

procedures set forth in “"VA Information and Information System Security/Privacy
Requirements for IT Contracts” located at the following website:
http://www.iprm.oit.va.gov.

Servicing Agency Roles and Responsibilities:

1)

2)

3)

4)
5)

6)
7)

8)

9)

support the Requesting Agency in defining requirements, key project objectives,
unique project requirements and performance expectations;

assist in the development of a project description that is sufficiently complete, given
the particular nature of the acquisition, to meet the requirements of 31 U.S5.C §
1501(a) (1) (B).

conduct market research, develop and implement acquisition strategy responsive to
program/project requirements, and develop a Statement of Work (SOW) or
Statement of Objective (S00), Acquisition Plan, Independent Government Cost
Estimates and any other required acquisition documentation.

conduct acquisition planning;

ensure that projects in excess of the simplified acquisition threshold show evidence
of market research and acquisition planning;

develop, review, or evaluate the SOW or SOO and make recommendations to
enhance the acquisition process;

manage all phases of the project lifecycle from requirement development to contract
closeout;

consider appropriate sources including Federal Supply Schedules, other existing
government wide contracts, or open market to ensure full competition and the best
value for the government;

develop, award, and administer Federal Acquisition Regulation (FAR) compliant
contracts. Comply with competition and fair opportunity requirements. For DoD
agencies, comply with the DFARS subsections 208.405-70 and/or 216.505-70, for
orders placed by non-DoD agencies on behalf of DoD if the Requesting Agency is a
military department of DoD agency;

10)manage and/or provide advice on performance-based service contract and project

management requirements;

11)respond promptly to each inquiry concerning the process and project status, and

maintain a professional, courteous relationship with the Requesting Agency;

12)exercise our best efforts, based on information provided by the ordering agency, to

assist them in fulfilling their duty to comply with the bona fide needs rule of 31 U.S.C
§ 1502 by ensuring that:



o funds are managed correctly according to the Requesting Agency guidance;
+ transactions are reported accurately and in a timely fashion;
+ controls are implemented and exercised to ensure compliance with all applicable
fiscal law and statutes and regulations.

13)resolve contractual problems or issues, and if necessary adjudicate disputes with the
contractor from decisions made by Servicing Agency personnel;

14)provide legal support and representation for contract disputes, claims, and bid
protests that arise from decisions by Servicing Agency personnel;

15)maintain accurate records and files from project initiation through contract closeout
and provide electronic and/or hard copies to the Requesting Agency throughout the
contract;

16)enforce contractual terms and conditions to ensure the timely delivery of goods and
services;

17)perform final acceptance of supplies/services

18)pay non-disputed invoices for goods and services that flow through the Servicing
Agency revolving fund and bill the Requesting Agency for reimbursable services;

19)track project status and accrual of costs under the project;

20)track and report quality of past performance as required under the applicable
contract vehicle;

21)return excess funds, as necessary

22)when applicable, close-out the contract action and Interagency Agreement;

23)be a good steward of the Requesting Agency’s funds, and to use these funds in
compliance with the requirements of fiscal law;

24)Ywhen applicable, designate and provide the contact information for the individual to
be appointed Contracting Officer’'s Representative (COR) on the contract;

25)ensure that this IA is signed by an official(s) who is authorized to sign interagency
agreements;

26)follow the timeline outlined in Part B, Section 7 for processing and awarding the
contract and make good-faith efforts to meet the timeframes.

Requesting Agency Roles and Responsibilities:

1) apprise Servicing Agency of all terms, conditions, and requirements to be
incorporated into the contract as necessary to comply with the statutes, regulations,
and directives that are unique to the Requesting Agency’s department or agency;

2) assign a financial point of contact who will sign or obtain the appropriate agency
signature on the funding documents;

3) ensure that this IA is signed by an official(s) who is authorized to sign interagency
agreements;

4) comply fully with applicable procurement regulations and policies in all matters
related to this IA;

5) identify and document its requirements for submission to the Servicing Agency at the
time of funding;

6) provide full funding for costs described in Part B, for all products and services
ordered;

7) provide information on security requirements for the IA and subsequent contractor
orders;

8) provide all necessary resources for technical evaluation of contractor proposals,
discussions, and oral presentations; attend Servicing Agency-provided training (e.g.,
Technical Evaluation Board [TEB] training);

9) participate in Award Fee Boards and associated training, if applicable;



10) provide funding for incrementally funded acquisitions in a timely manner and in
increments consistent with the project’s structure;
11)for each requirement submitted to the under this IA, designate and provide the
contact information for the individual to be appointed Contracting Officer’s Technical
Representative (COTR) or Contracting Officer’s Representative (COR);
12)ensure that the nominated personnel obtain COTR or COR the necessary training for
COTR/COR appointment before award is made and maintain COTR/COR eligibility;
13)immediately notify the Servicing Agency Point of Contact (POC) with the name and
contact information of the new responsible individual whenever responsibility for this
acquisition has been transferred to another individual COTR/COR;
14)coordinate with the Requesting Agency’s security office to ensure Servicing Agency
and contractor clearances are on file and are appropriate for the effort
15)track, measure, and evaluate contractor performance and report to the Servicing
Agency POC or contracting officer on a monthly basis;
16)not authorize work, change any contractual documents, modify the authorized scope
of work, authorize accrual of costs or otherwise provide direction to contractors
except as expressly authorized in the delegation by a Servicing Agency Contracting
Officer;
17)advise Servicing Agency immediately of any problems or changed conditions that
affect performance by the contractor;
18)receive, inspect, and then either reject or accept the services and / or commodities
within 30 days of receipt, unless a shorter or longer period is permitted under the
applicable contractual relationship with the contractor; and forward a receiving
report to the Servicing Agency Project Manager;
a. NOTE: IT IS CRITICAL THAT THE REQUESTING AGENCY PROPERLY CARRIES
OUT ITS RESPONSIBILITY TO ENSURE DELIVERABLES ARE RECEIVED AND
THE QUALITY IS ACCEPTABLE. THE SERVICING AGENCY ENCOURAGES SITE
VISITS, ACTUAL INSPECTIONS, AND CLOSE REVIEW OF ALL DELIVERABLES
TO ENSURE THAT THE GOVERNMENT RECEIVES THE VALUE CONTRACTED
FOR.
19)identify any unique terms, conditions, or requirements that must be incorporated
into subsequent orders or contracts;
20)execute all responsibilities in a timely fashion so that all provisions of the Prompt
Payment Act can be met;
21)support contract close-out functions, to include providing appropriate funding for
Servicing Agency assisted services fees and to satisfy settlement agreements and
claims, and by accepting any excess funds returned by the Servicing Agency;
22)be a good steward of the agency’s funds, and to use these funds in compliance with
the requirements of fiscal law.

|A.7. Billing & Payment|

The Requesting Agency will pay the Servicing Agency for costs of each contract or
task/delivery order upon proper presentation to the Requesting Agency’s authorized
Contracting Officer's Representative (COR) or Client Representative (CR). Billings may
include the amounts due under the contract or order plus any assisted service fees
identified in Part B of this IA. The Requesting Agency is responsible for prompt payments of
all billings properly presented.

The Servicing Agency will pay all contractor charges on a reimbursable basis. The Servicing
Agency will then bill the Requesting Agency using a Report of Acquisition Services Fund



(ASF) Services Performed, GSA 789 voucher or an Intra-governmental Payment and
Collection (IPAC - TFS From 7306), as applicable. If using GSA 789 Voucher or non-IPAC
payment, bills shall be paid as rendered within 15 calendar days.

The Requesting Agency is responsible for prompt payment of all billings. Reimbursable
billings are delinquent when they are thirty (30) or more calendar days old (from date of the
billing). When billings remain delinquent over sixty (60) calendar days and the Requesting
Agency has not indicated a problem regarding services, the Servicing Agency may choose
not to award any new contract/orders or modifications to existing contract/orders for the
Requesting Agency (or the client within) and termination of existing services will be
considered and negotiated with the Requesting Agency.

The Requesting Agency shall be responsible for interest owed under the Prompt Payment
Act except that the Servicing Agency shall be responsible for interest owed to the contractor
due to delays created by actions of the Servicing Agency.

[A.8. Small Business Credit]

Servicing Agency, to the maximum extent feasible, shall comply with VA’s socioeconomic
goals, preferences, and mandated priorities for contracting with veteran—-owned and service-
disabled veteran-owned small businesses.

Any contract actions executed by the Servicing Agency on behalf of the Requesting Agency
will allocate the socio-economic credit to the Requesting Agency at the lowest FIPS 95-2
Agency/Bureau component as identified by the Requesting Agency. If the code is not
provided, the Servicing Agency will allocate the credit to the highest Requesting Agency
FIPS 95-2 Code.

[A.9. Contract Termination, Disputes and Protests|

If a contract or order awarded pursuant to this IA is terminated or cancelled or a dispute or
protest arises from specifications, solicitation, award, performance or termination of a
contract, appropriate action will be taken in accordance with the terms of the contract and
applicable laws and regulations. The Requesting Agency shall be responsible for all costs
associated with termination, disputes, and protests, including settlement costs, except that
the Requesting Agency shall not be responsible to the Servicing Agency for costs associated
with actions that stem from errors in performing the responsibilities assigned to the
Servicing Agency. The Servicing Agency shall consult with the Requesting Agency before
agreeing to a settlement or payments to ensure that the Servicing Agency has adequate
time in which to raise or address any fiscal or budgetary concerns arising from the proposed
payment or settlement.

[A.10. Review of Part Al

The parties agree to review jointly the terms and conditions in Part A at least annually if the
period of this agreement, as identified in Section 5, exceeds one year. Appropriate changes
will be made by amendment to this agreement executed in accordance with Section Al1.
The parties further agree to review performance under this IA to determine if expectations



are being met and document a summary of their assessment at least every six months. The
responsible reviewing official at each agency shall sign and date the assessment.

The performance assessment will consider, at a minimum, the quality and timeliness of each
party's overall execution of responsibilities assigned under this IA, including each party’s
responsiveness to requests made by the other party. Information to be evaluated will be
obtained through a sampling of records and interviews.

[A.11. Amendments|

Any amendments to the terms and conditions in Part A shall be made in writing and signed
by both the Servicing Agency and the Requesting Agency.

[A.12. IA Termination|

This IA may be terminated upon thirty (30) calendar days written notice by either party. If
this agreement is cancelled, any implementing contract/order may also be cancelled. If the
IA is terminated, the agencies shall agree the terms of the termination, including costs
attributable to each party and the disposition of awarded and pending actions.

If the Servicing Agency incurs costs due to the Requesting Agency’s failure to give the
requisite notice of its intent to terminate the IA, the Requesting Agency shall pay any actual
costs incurred by the Servicing Agency as a result of the delay in notification, provided such
costs are directly attributable to the failure to give notice.

If the Requesting Agency incurs costs due to the Servicing Agency’s incurs costs due to the
Servicing Agency’

[A.13. Interpretation of IA|

If the Servicing Agency and Requesting Agency are unable to agree about a material aspect
of either Part A or Part B of the IA, the parties agree to engage in an effort to reach mutual
agreement in the proper interpretation of this IA, including amendment of this IA, as
necessary, by escalating the dispute within their respective organizations.

If a dispute related to funding remains unresolved for more than sixty (60) calendar days
after the parties have engaged in an escalation of the dispute, the parties agree to refer the
matter to their respective Agency Chief Financial Officers with a recommendation that the
parties submit the dispute to the CFO Council Intragovernmental Dispute Resolution
Committee for review in accordance with Section VII of Attachment 1 to the Treasury
Financial Manual, Volume 1, Bulletin No. 2007-03, Intragovernmental Transactions, Subject:
Intragovernmental Business Rules, or subsequent guidance.

[A.15. Signatures|

Ay W/ﬂﬁ@ o /27

Name: AntRorfy Carlisi



Title: Director, Business Services - Center for ACQ Innovation
Agency: Department of Veterans Affairs

Address: 810 Vermont Ave., NW, Washington, DC 20420
Phone: 202-461-6872

E-mail & fax: Anthony.Carlisi@va.gov

SERVICING AGENCY OFFICIAL:

Signature: W}/L‘/ dW’L Date: L/‘jjo ) 07

Name: Mary A. Davie

Title: Assistant Commissioner, Office of Assisted Acquisition Services

Agency: General Services Administration, Federal Acquisition Services (GSA/FAS)
Address: 2200 Crystal Drive, Arlington, VA 22202

Phone: 703-605-3699

E-mail & fax: mary.davie@gsa.gov



