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[bookmark: _Toc341787423][bookmark: _Toc343240285]Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), and the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) through change requests described in this document.

[bookmark: _Toc401644742]Change Requests for ASSIST

[bookmark: _Toc401644751]CHG88735 – Correct ASSIST to display IP Legal Business Name rather than DBA Name

Prior to this release, when the industry partner registration information was populated from the SAM data and the SAM ‘last updated’ date was prior to the release of CHG87350, the system continued to populate the Company Name with the ‘Doing Business As’ (DBA) name.

[bookmark: _Toc401644752]User Impact

The company name continued to be populated with the DBA name on original purchase orders and order modifications.  This at times required that the user update the Company name on the purchase order forms.

1.1.1 [bookmark: _Toc401644753]Impact to Workflow

Workflow may have been interrupted when system accuracy required that the user correct the company name on the purchase order forms.

1.1.2 [bookmark: _Toc401644754]Change Description.

With this release, the industry partner registration documents have been corrected and the company name for all registration records reflects the Legal Company Name rather than the DBA name.
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[bookmark: _Toc401644756]CHG82700 - Unable to access Incident Feedback from Portal

Previously, when users were logged into the Portal, they were unable to view previously created feedback incidents. 
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[bookmark: _Toc401645806]Figure 1: Example of Homepage ‘View Feedbacks’ link
When the user selected the “View Feedbacks’ link, the system would intermittently display one of several errors 
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[bookmark: _Toc401645807]Figure 2: Example of ‘HTTP Status 500’ error
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[bookmark: _Toc401645808]Figure 3: Example of ‘View Feedbacks’ error


[bookmark: _Toc386790426][bookmark: _Toc401644757]User Impact

Users were unable to view their previously created Feedbacks/Incidents.

1.1.3 [bookmark: _Toc386790427][bookmark: _Toc401644758]Impact to Workflow

No impact to the system workflow.

1.1.4 [bookmark: _Toc386790428][bookmark: _Toc401644759]Change Description.

The ‘View Feedbacks’’ link has been fixed.  Users are now able to view their previously created feedbacks.


[bookmark: _Toc401644760]CHG86039 – Correct the error when Anonymous Users select the ‘Create an Incident’ link on the ASSIST Login page

Previously, if anonymous users (users not logged into ASSIST) selected the ‘Create an Incident’ link on the ASSIST Log In page, they intermittently received a ‘General Error’ or a message stating ‘Cannot display the web page’.
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[bookmark: _Toc401645809]Figure 4: Example of ‘Create an Incident’ link
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[bookmark: _Toc401645810]Figure 5: Example of ‘Cannot display the webpage’ error


[bookmark: _Toc401644761]User Impact

When the user selected the ‘Create an Incident’ link, the system should have displayed the On-Line Support Page, allowing them to select either ‘Create a New Feedback’ or ‘View My Feedbacks.’  
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Figure 6: Example of ‘On-Line Support’ page with links

1.1.5 [bookmark: _Toc401644762]Impact to Workflow

The error encountered stopped the workflow for the user to either create a new feedback or view a previously-created feedback/incident.

1.1.6 [bookmark: _Toc401644763]Change Description.

The ‘Create an Incident’ link has been fixed.  Users are now able to select the ‘Create an Incident’ link on the login page and either create a feedback or view their previous feedbacks.


[bookmark: _Toc401644768]Follow-On Support
If assistance is needed with an AASBS Business System, users are encouraged to contact 
1 (877) 472-4877, AASBS.helpdesk@gsa.gov
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