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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – April 2014 Maintenance Release Notes

1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Room 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), through change requests described in this document.
3.0 Change Requests for ASSIST

3.1 CHG87166 – Notify All POCs when access is rejected for Contractors registered with multiple companies
Previously, when access was rejected for a contractor user who was affiliated with multiple companies, the system notified the contractor user and only one of the multiple contractor points of contact (POCs).  
3.1.1 User Impact

A contractor user may have had access to several applications, such as TOS, ITSS and GWAC.  Additionally, a contractor user may have been affiliated with more than one company.  The user had the same access to the applications for all of the companies to which they were affiliated.  For that reason, if a contractor’s access to any of the applications was rejected for one company, then it was rejected for all companies to which that contractor was affiliated.  As access rejection affects all the user’s companies, all POCs should be notified of the role rejection.

3.1.2 Impact to Workflow

Rejection of access to AASBS (ASSIST, NBA or RBA) applications may negatively impact a contractor user’s ability to perform their work when they are affiliated to more than one company.  It is important that all company POCs be aware of any access rejection so they are able to remediate resulting access issues which may prevent the user from performing their workflow functions for a contractor company other than the one for which their access was removed.
3.1.3 Change Description.
The access rejection notifications have been updated.  If a contractor user who is affiliated with multiple companies has their access rejected for any of the AASBS applications by a single Contractor POC, all affiliated Company POCs will receive a copy of the user rejection notification.
4.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
