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TASK TITLE:
General Services Administration (GSA) Regional Business Application (RBA) Project

DOCUMENT TITLE:
Regional Business Application V9.1.3 Release Notes

VERSION NO:
1.0
DATE:
August 03, 2009
1 Task Requirements

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software. The Release Notes detail the enhancements and updates to the RBA system. 
Purpose

The main purpose for this release is to update the RBA in a concentrated effort to introduce e-Buy Connect Web Services connectivity within the ITSS application which will allow external systems to connect to e-Buy to utilize the following services:

· Publish a Solicitation

· Amend a Solicitation

· Cancel a Solicitation

· Get Solicitation Status

· View Solicitations & Responses

· Get Responses for a Solicitation

· Get Response Detail

· Get Attachment

· Publish Award/No Award Notifications.

The RBA’s existing procurement process in ITSS has been modified to enable the publication of RFQs (solicitations) in e-Buy. 
2 updates included in ITSS
This section provides details on updates implemented in ITSS.

2.1 Publish a Solicitation in e-Buy through ITSS 
The Publish a Solicitation in e-Buy through ITSS process begins when the user creates a BOMSOW. Record selection for integration from ITSS to e-Buy is established during this process. 

2.1.1 BOMSOW Publish Options Availability
The following “Publish in e-Buy” radio button has been provided in ITSS. This option becomes available when the GSA User creates or edits the BOMSOW.
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Figure 1: BOMSOW Publish in e-Buy Option
When a “Yes” is selected for the Publish in e-Buy option, the “Contractor List” will become unavailable for selection. Contractor selection will be available only within the e-Buy application. 
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Figure 2: Contractor List Restricted on e-Buy Opportunities

If users select “No” for the Publish in e-Buy option, the Contractor List option remains available for population on the BOMSOW.
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Figure 3: Contractor List Available for Non e-Buy Opportunities
A new field has been added to the BOMSOW titled “Sources Sought”. The Sources Sought field will not be viewable until users select “Yes” on the Publish in e-Buy radio button. Each selection (Yes or No) will direct the application for subsequent form displays (see section 2.1.5 below). 
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Figure 4: Sources Sought Selection 
If users select “No” for the Publish in e-Buy option, the new “Sources Sought” field will be hidden from view on the BOMSOW.
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Figure 5: BOMSOW Form When Publish in e-Buy equals “No”
After a “Yes” selection is made for the “Publish in e-Buy” option and a “Yes or No” selection is made on the Sources Sought option and the BOMSOW is submitted, users will have the ability to create a Request for Quote from the BOMSOW. Noted in the screenshot below, when a “Yes” is selected for “Publish in e-Buy” the Directed Buy action button will no longer be available. Directed Buys are not an option when publishing in e-Buy. 
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Figure 6: Publish in e-Buy Selection with Hidden “Directed Buy” Option
2.1.2 Request for Quote 
When the users select the “Request for Quote” option for an order that has been selected to post in e-Buy, the ITSS will display the resulting selections from within the Request for Quote.
The new Publish in e-Buy field will display the “Yes” text selection pulled from the BOMSOW. 
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Figure 7: RFQ New Publish in e-Buy Field
The new Sources Sought field will display the chosen text selection pulled from the BOMSOW.
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Figure 8: RFQ New Sources Sought Field
When the “Publish in e-Buy” option is chosen the Quote Due Date and Time fields will be restricted to one hour intervals. Users have the ability to select the hour and time zone of the quote due date. 
A new note is displayed underneath the Quote Due Date & Time indicating that if the quote is to be published in e-Buy, the minimum solicitation open time is 49 hours. (See User Notes for e-Buy’s solicitation limits.) 
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Figure 9: Quote Due Date & Time (with Note) Display
2.1.3 e-Buy Transmission and Entries
Upon completion and submission of the Request for Quote, the user will be transferred to e-Buy to perform the necessary steps for publishing a solicitation. 
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Figure 10: e-Buy Data Transmission

The following field elements will be transferred to e-Buy from ITSS upon successful publication. (See User Notes for field status upon publication of an RFQ) 
	Title
	Type

	Description
	Note

	Delivery Type
	Close Time

	Delivery Days
	Sources Sought

	POP Begin Date
	Shipping Address Elements

	POP End Date
	BOMSOW Attachments

	Solicitation ID
	

	Amendment ID
	


Fields Imported to e-Buy
Please note: For Mixed Orders in ITSS that contain both POP Dates and a Delivery Date, the e-Buy application will receive only those dates specified in the POP Dates fields. Contractors who wish to view specifics on a Mixed Order can navigate to the BOMSOW once the RFQ has been closed. 
e-Buy will display the following screen where GSA users will be able to add a category and select contractors for the solicitation.
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Figure 11: e-Buy Connect RFQ Information Entry Screen
When a category is selected in e-Buy, users will have the ability to select the contractors who have contracts under that category. 
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Figure 12: e-Buy Contractor Selection Screen 

Users are required to trigger the “Submit RFQ” button after choosing contractors for the RFQ. E-Buy recommends 3 contractor selections (or more) per RFQ.
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Figure 13: e-Buy “Submit RFQ” Option
Successful submission of an RFQ in e-Buy will result in the following summary page.
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Figure 14: e-Buy Solicitation Summary  Page 

2.1.4 ITSS Application Results for a Published RFQ in e-Buy

After the RFQ Summary view has been displayed in e-Buy and the user navigates back to ITSS, the following notice will be displayed in ITSS that validates a successful publication in e-Buy. 
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Figure 15: e-Buy RFQ Creation Complete Notice
Once the RFQ is saved in ITSS and published in e-Buy, the “Create Quote” option normally available on the RFQ is hidden and the status references that the RFQ has been published in e-Buy. All contractor quotes must be submitted through e-Buy application for open RFQs. 
The status of an RFQ published in e-Buy will be updated to display “Quote Requested – RFQ Published in e-Buy”.
Additionally since all contractors quotes must be entered into e-Buy for a published solicitation, the “Notify Cust. Reps on Submitted Quotes” field will reference “N” for No and will not be available for editing. 
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Figure 16: RFQ Form when Published in e-Buy 
The screenshot below displays the resulting order package view when an RFQ has been published in e-Buy. 
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Figure 17: Order Package View with RFQ Published in e-Buy Notice

2.1.5 Sources Sought Options and Resulting Screens

The Sources Sought field is to indicate that the opportunity in e-Buy is a Sources Sought (Request for Information (RFI)) notice. If Sources Sought is marked as “Yes” the Market Analysis button will be hidden from the users view since all quotes received from a contractor responding to an RFI are essentially responses containing information and not bids.
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Figure 18: RFQ with Sources Sought equals “No”/MA button available 
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Figure 19: RFQ with Sources Sought equals “Yes”/MA button unavailable

2.2 Obtain a Solicitation Status in e-Buy through ITSS 

Because quote information for RFQs published in e-Buy will not be accessible to GSA users in ITSS until the RFQ closes, a new button on the RFQ titled “View RFQ & Quotes in e-Buy” has been provided for users to navigate to   e-Buy to view all quotes submitted and to monitor the solicitation as it moves through the quote process.
[image: image21.png]Request for Quote

P—
(| = Ve

Submited By:  GSAUser  n0203
Onder 10 053003CVIT5, Hog 03 Amncimer 00, Rersion 00
Publishin  Yes

By
Yo
Cllert (S Amy fareySchoo)
Stotus:  Quotes Requestod - REQ Published i oy

Review the Bill of Materal or Statement of Work
Review the Client Order

ProjoctDescptor:  oBuy Comnect b Seices Testaity
Comments: T
Quote Dus: 071062009 0700 PM EST
Gl Viewsf  Show Al Quctes
Gutes
GSAViewst Aot Regin
utes

Py Cotactor
[t

PalntofContact Co . Engng
Cortsc Phone. @10)2418323
CotactEal. cangandGiechtow com

» EditHistory





Figure 20: View RFQ & Quotes in e-Buy Selection

Selecting the View RFQ & Quotes in e-Buy will result in the following e-Buy connection display of the RFQ Detail. Quotes submitted on the RFQ will display on the details page in e-Buy.
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Figure 21: View RFQ & Quotes in e-Buy Selection
Contractors not registered in ITSS can submit quotes to an RFQ through e-Buy. When an un-registered ITSS contractor chooses to submit a quote through e-Buy for an RFQ published via ITSS, an automatic e-mail will be sent to the contractor (with a copy to the GSA Point of Contact on the RFQ) requesting them to register in RBA/ITSS, and to notify the POC via e-mail when registration is complete. For contractors who have submitted a quote in e-Buy and are registered in ITSS after the RFQ is closed, a faxed quote can be generated by the CSR. (See faxed quotes section 2.5)
2.3 Amend a Solicitation in e-Buy through ITSS 
Once an RFQ has been submitted and published in e-Buy, users will still have the ability to modify the RFQ within ITSS which will automatically send an RFQ amendment to e-Buy.
ITSS will allow the users to make the following modifications to RFQs:

· Modify “Comments” field

· Increase quote due date/time

· Modify Client View of Quotes choice: Show All Quotes, Show No Quotes, or Only Show Winner (relevant to ITSS only)

· Modify GSA View of Quotes choice: All of Region or Defined on Order (relevant to ITSS only)

In contrast, e-Buy does not allow GSA users to decrease the quote due date/time. CSRs can only extend the RFQ deadline, not shorten it. 
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Figure 22: Error Message for Shortened Quote Due Date or Time 
Due to this restriction, the “Close RFQ Bidding” button is not available on RFQs published in e-Buy.

[image: image24.png]Request for Quote

e ) e

o Tooraar

Submine
o

:

e . Englandon 05292009
E0SCVNTZ3, Med 0, Amendient 00, Reision 00





Figure 23: Available “Close RFQ Bidding Button” / RFQ Not Published in e-Buy
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Figure 24: Hidden “Close RFQ Bidding Button” / RFQ Published in e-Buy
Additionally, any RFQ amendment in e-Buy requires comments from the CSR to the contractors. Users will be required to enter in any comments when editing an RFQ posted in e-Buy through ITSS. (See User Notes for e-Buy’s comment requirements and work around options.)
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Figure 25: Error Message for Missing Comments on Modified RFQ
2.4 Get Responses for a Solicitation

When an RFQ has been closed by the designated “RFQ Quote Due Date/Time” reference, ITSS will receive all responses (both quotes and no bids) from the e-Buy application. All quotes and no bids will be available for viewing through ITSS. 
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Figure 26: Closed RFQ with Received Quotes from e-Buy
Quotes (and No Quotes/No Bids) submitted by unregistered contractors will be available to view in a condensed version on the new Unregistered Vendor Quotes Summary page. (See User Notes for RBA time-out allotment and work around options.)
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Figure 27: New Unregistered Vendor Quotes Summary Page 
Once an RFQ is closed and all the submitted quotes have been imported to the RBA, the order package will be updated to allow contractors access to view the RFQ and related quotes in ITSS. 
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Figure 28: Contractor View of Order 
2.4.1 Get Response Detail and Attachments
Selection of a specific quote from within the RFQ will bring up details pertaining to that quote. The detail from the quote below reflects a contractor who has access to ITSS.
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Figure 29: Quote Summary from ITSS Registered Contractor
Please Note: On quotes submitted from registered vendors in e-Buy, the two fields “I will meet or exceed all requirements” and “I will meet or exceed desired delivery dates” are transferred in as blank fields.  The e-Buy application does not have corresponding fields that map to these required fields in ITSS. 
For unregistered contractors, GSA users will navigate to e-Buy and select the Quote ID of the desired selection to view the detail for that particular quote.
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Figure 30: RFQ Detail with Embedded Quotes
Selecting the hyperlink in the Quote ID column will display the quote detail. 
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Figure 31: Quote Summary from ITSS Unregistered Contractor
If attachments have been added to the Order through the BOMSOW, those attachments will be available for viewing within e-Buy. Contractors will be able to open all attachments attached to an RFQ through e-Buy.
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Figure 32: Quote Attachment Link to ITSS in e-Buy Selection
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Figure 33: Attachments Link in e-Buy Application for Contractors to View
Similarly, attachments added to a quote by contractors in e-Buy will be available for viewing from both e-Buy and ITSS once the RFQ has been closed.
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Figure 34: e-Buy Contractor Attachments
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Figure 35: Contractor Quote with Attachment in ITSS View
2.5 Faxed Quotes

GSA users who opt to publish RFQs in e-Buy will still have the ability to create a Faxed Quote when the RFQ is closed in ITSS. This functionality will only be provided for those RFQs posted in e-Buy where a No is selected in the Sources Sought field. The Create Faxed Quote function is not applicable to RFIs. As designed, the Create Faxed Quote function allows the CSR to create a quote document on behalf of an ITSS registered contractor once the RFQ is closed. 
From the RFQ view, CSR will be able view a list of quotes which include quotes submitted by unregistered contractors. 
[image: image37.png]Quote Summary for Unregistered Contractors

Quotes

Contract Number

E-mail Address

858485758

1234567890

e-Buy Quote 4 || Date Received | Contractor (Company) Gontract Number || Emall Adaress | Total Price | Comments | Attachments
RFO232378-EAE (072972009 | Ebuy Tester (B SIGMA TECHNOLOGY GROUF) S oaazas [[ester@hotmallcom | ggn oo

RF2ITBLIS [ 0772972009 | Ebuy Tester (&N ASSOCIATES, INC) AR | thester@ratmalcom | 50,0

RFQ232378-TPK (07292008 | Ebuy Tester (AchisveGlobal Inc.) oo | ese@ratmalleom | g0 09

RFG232378.BE0 | 071297200 | Euy Tester (ACCLARO RESEARCH SOLUTIONS, INC,) | S 10R.007S | thester@hetmall.com | ¢gy

RFQI2378-0WB | 07/29/72009 | Ebuy Tester (3H Technolagy LLC) SEess | teste@raimalleom | g0 09

RFQI2376-KAD | 0772972009 | Ebuy Tester (A K. SYSTEMS CORP) s | teste@ratmalcom | 145 09

RFQIZI7B-MIR 0772972009 | Ebuy Tester (\CHIEVEIT INC) oS L | teste@ratmalcom | g5 0

RFQ2I2378-0L) 0772972009 | Ebuy Tester (\CCENTURE LLP) SSAF02EL | thester@hotmail.com | g5 g





Figure 36: Quote Summary from Un-Registered Contractor
Within the closed RFQ view, the “Create Faxed Quote” button will be available.
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Figure 37: Create Faxed Quote Button in Closed RFQ
After the contractor is registered and approved in ITSS, GSA users can then follow the standard process for creating a quote document on behalf of the newly registered contractor. From within the Faxed Quote selection, users will have the ability to select the vendor that is newly registered.
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Figure 38: Faxed Quote Contractor Selection in ITSS
Once the “Select” button is chosen the data contained in the submitted quote from e-Buy will pre-populate the fields on the ITSS Quote being created.  
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Figure 39: Faxed Quote Form in ITSS
Once the Faxed Quote is complete, the newly registered contractor’s quote is displayed under the closed RFQ as a normal quote. 
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Figure 40: Faxed Quote Creation for Unregistered Contractor

Navigating back to the RFQ to the submitted quotes will show that the quote that was selected for a Faxed Quote will no longer appear in the summary. 
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Figure 41: New RFQ Display with Missing Quote
2.6 Cancel an RFQ / Solicitation 
CSRs will continue to use the current method in ITSS to reject (cancel) an RFQ. The method is as follows:

1. In the RFQ form, click on the “Market Analysis” button. A new draft Market Analysis form will open.

2. Next to “Select Recommended Contractor Quote”, select the value “—No Contractor Selected—”.

3. Submit the Market Analysis.
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Figure 42: Canceling an RFQ from within ITSS 

Upon rejection of an RFQ in ITSS (regardless of whether the RFQ is currently open or closed), the solicitation will also be cancelled in e-Buy. This will ensure that both RFQ statuses (in ITSS and e-Buy) will remain in sync. However, solicitation cancellations in e-Buy require a reason for the cancellation. Therefore to support the mandatory e-Buy requirement, the Market Analysis form in ITSS will require users to enter in comments into the GSA Justification Comments field when the Market Analysis vendor selection contains “No Contractor Selected”. Please note: GSA Justification Comments allow up to 250 characters in length.
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Figure 43: New Required Justification Error Message 
Upon submission of a Market Analysis with “No Contractor Selected”, the ITSS RFQ will be updated with the status “GSA Rejected” and send an update to e-Buy to invoke a “Cancel Solicitation” trigger. 
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Figure 44: Cancelled RFQ in e-Buy
The cancellation reason can be viewed by contractors and users by selecting the hyperlink titled “Cancellation Reason” next to the RFQ ID.
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Figure 45: Cancelled RFQ Justification View 
2.7 Publish Award / No Award Notifications 
When an award is made and submission of a signed Purchase Order has been completed in ITSS, winning and non-winning contractors are notified of the award via email. Since contractors are required to register in the RBA/ITSS in order to an award for an ITSS order and ITSS processes e-Buy quotes just like ITSS quotes, there is no change to the contractor award notification. Though e-Buy Connect has a “Publish Award/No Award Notification” service, the RBA is not using that service since ITSS has an existing comparable service already in place.
For RFQ where Sources Sought is “yes”, GSA users will have the ability to view all submitted quotes on the RFQ for award selection. Upon identification of the winning contractor(s), GSA users have the ability to award the order in ITSS two different ways. 

1. Users can access ITSS and modify the BOMSOW settings of the RFQ by changing the “Publish in e-Buy” field to “No”. This will allow GSA to award the winning quote through the normal ITSS workflow channels.
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Figure 46: Modification of BOMSOW (Publish in e-Buy=”N”)

2. Users can access ITSS and modify the BOMSOW setting of the RFQ by changing the “Sources Sought” field to “No”. This will provide the users the ability to submit a new formal RFQ through the e-Buy application and identify the contractors of choice for submission of quotes. 
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Figure 47: Modification of BOMSOW (Sources Sought =”N”)

Upon submission and publication of the formal RFQ in e-Buy the “Market Analysis” option will become available on the BOMSOW so that users can create a “Market Analysis” document and identify the winning contractor. E-mail notification of the award is sent to the winning contractor after the Purchase Order has been signed.
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Figure 48: Market Analysis Option Available to Users
2.8 Editing and Creating New RFQs 
Once an RFQ is closed, GSA users will no longer have the option to edit the RFQ.
The ability to create another Request for Quote will be available to users as well. The creation of the RFQ will continue to inherit properties/settings from the BOMSOW. Therefore, if the BOMSOW has Publish in e-Buy = Yes and Sources Sought = Yes, then any subsequent Request for Quotes created will result in a Request for Information published in e-Buy. In order to change the Publish in e-Buy and Sources Sought settings for a new RFQ, the user must first edit the BOMSOW to make the appropriate changes.

GSA users will also continue to have the option to edit the BOMSOW. This enables the user to control all subsequent RFQ settings, such as the Publish in e-Buy and Sources Sought values which determine if the RFQ is published to e-Buy and if so, whether it is an RFQ or RFI. This enables users to follow their existing 803 compliant workflow, whereby a user may:

· Create an RFQ and publish it to e-Buy as an RFI (Sources Sought = Yes)

· View all e-Buy responses from interested contractors in ITSS

· Edit the BOMSOW settings: Publish in e-Buy = No

· Add the names of all interested contractors (per the responses received from e-Buy) to the contractor pick list on the BOMSOW

· Create a new RFQ (Publish in e-Buy = No, Sources Sought = No)

· Contractors shall be notified via ITSS of the RFQ

· Continue with the order procurement workflow in the RBA/ITSS
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Figure 49: Editable BOMSOW Options for RFQ Published in e-Buy and Closed 
2.9 Order Modifications

If an order’s basic purchase order (mod 00) used the RFQ process to select a vendor, order amount change modifications can also use the RFQ process. That is, upon submission of an order mod, if the mod type selected is not “B. Administrative Change”, a “Request Quote” button is available to the user at the top of the Order Mod page. The RFQ process for Order Mods is different than the RFQ process for basic orders. When the user creates an RFQ for an order mod the RFQ goes solely to the contractor awarded the order. Therefore, since the order is already awarded to a contractor and the order mod RFQ cannot be sent to other contractors, the RFQ does not require transparency and is thus not required to be published in e-Buy. RFQs created from an Order Mod will not be published in e-Buy.
2.10 Single Sign-On
Access to the e-Buy application via Single Sign-on has been provided. Below are the following scenarios for both registered / unregistered users:

For GSA users who have used e-Buy at least once to published an RFQ in e-Buy
· A new browser window opens, taking the user to the URL received from e-Buy Connect.

· The ITSS user’s credentials are authenticated with e-Buy Connect and the user is not prompted to login to e-Buy.

· Within the e-Buy browser, the user is taken directly to the RFQ they submitted in ITSS and published in e-Buy.

· The user is prompted to select vendors for their open RFQ.

For GSA users who have never published an RFQ in e-Buy but have an existing account.
· A new browser window opens, taking the user to the URL received from e-Buy Connect.

· The user is prompted to login to e-Buy. The user’s RBA userid and e-Buy userid will be mapped and saved for future e-Buy Connect token authentication.

· Upon successful login, the user is taken directly to the RFQ they submitted in ITSS and published in e-Buy.

· The user is prompted to select vendors for their open RFQ.
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Figure 50: e-Buy Login Screen
For GSA users who have never published an RFQ in e-Buy and do not have an existing account.
· A new browser window opens, taking the user to the URL received from e-Buy Connect.

· The user is prompted to complete e-Buy registration by selecting “Register for a User ID and Password from the login screen (see view above). 

· The user’s RBA userid and new e-Buy userid will be mapped and saved for future e-Buy Connect token authentication.

· Upon successful login, the user is taken directly to the RFQ they submitted in ITSS and published in e-Buy.

· The user is prompted to select vendors for their open RFQ.
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Figure 51: e-Buy Registration Screen
2.11 User Notes
2.11.1 Page Security for Pre-Award Order Package 
New accessibility rules have to be applied in order to support GSA restrictions for viewing BOMSOW and order packages for contractors. Of specific note are the access rules for contractors where the BOMSOW has current publications in e-Buy, but not in the past. 
· If BOMSOW is currently published in e-Buy, but wasn’t in the past – only registered contractors that have quotes on the order through the e-Buy import process will have access to the order but only for those RFQs for which they submitted a quote for. 

This new rule implies that all previous contractor access to RFQs on that specific BOMSOW will no longer be offered. 
2.11.2 Quote Due Date and Time fields
As with any interface project, consideration must be made with regards to the sending application and recipient application business rules. The e-Buy application contains a set business rule for any newly created or updated RFQ with regards to the Quote Due Date and Time fields whereas a minimum 49 hour time interval must be applied. This will apply upon ‘every’ edit to an RFQ in ITSS whether it be a modification to the title or the addition of a comment. Once the submit button is selected denoting a modification to the RFQ, e-Buy will require a 49 hour time lag between submission and Quote Due Dates/Times.
2.11.3 Modifying an Open RFQ upon Successful Publication to e-Buy

The fields referenced in the below table will become non-editable upon successful publication of an RFQ in e-Buy to ensure accurate data synchronization between ITSS and e-Buy. Users who wish to modify specified fields for an Open RFQ must do so by performing one of the following:

· Contact the RBA Help Desk for modification of fields

· Close the RFQ and re-enter a new RFQ with modification 

	Title

	Description

	Delivery Type

	Delivery Days

	POP Begin Date

	POP End Date

	BOMSOW Attachments


Non-Editable Fields

2.11.4 Comments on Amended RFQs
· Required Comments

Comments are required in e-Buy whenever an RFQ gets modified. This allows contractors to view the change and reason for change to an RFQ and take any appropriate action (if necessary). If the RFQ is modified in ITSS for any reason, a comment will be required before submission to e-Buy. If users are making simple administrative changes to the RFQ, or, for some reason the RFQ failed to post in e-Buy and the user needs to modify it to resend, a comment is required. Users can enter in a simple description as to why a modification was made (re-transmission, field modification, etc) and the re-submission will be successful. 
· Comment Entry on Amended RFQ’s

It is the responsibility of the GSA User to also ensure that a comment is entered every time the RFQ is amended giving clear details regarding the modification. This will provide contractors a mechanism to identify what has been changed on the RFQ once re-posted in e-Buy.

· Comment Field Length 
The e-Buy application contains a maximum field length on all comments coming over for amended RFQs of 255 characters. Comments entered into the RFQ in ITSS will have to be maintained so that the most pertinent information to be displayed in e-Buy is located at the beginning of the comments field rather than appended to the end. 
2.11.5 RBA Time-Out Allotment

Communication sessions between the RBA and the e-Buy applications is currently set at a 5 minute Quote retrieval time.  RFQ’s in e-Buy that contain a very large number of quotes and/or attachments could potentially exceed the 5 minute time-out allotment.  This would cause a disruption of Quote transfers from e-Buy which would result in zero quotes transferring to the RFQ in the RBA.  Users would need to navigate to e-Buy (via the “View RFQ & Quotes in e-Buy” option on the RFQ) to review the submitted quotes.  
3 FOLLOW-ON SUPPORT

If assistance is needed with the RBA, users are encouraged to call 1 (877) 243-2889, option 1. If assistance is needed with e-Buy, users are encouraged to call 1(877) 495-4849
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