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1.0 Task Information
Task Title: General Services Administration (GSA) AASBS – ASSIST
Document Title:  AASBS – APM Integration Release Notes
1.1 Task Client
General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Room 11052 

Arlington, VA 22202
2.0 Task Requirements
2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) FM Lite Application, the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS), and the Government-wide Acquisition Contract Management Module (GWAC MM) through change requests described in this document
3.0 Change Requests for ASSIST

3.1 CHG86156 - Fix for General Error when Removing Existing Attachment Files

3.1.1 User Impact
This change ensures that users have the ability to remove existing attachments from any form in edit mode. 

3.1.2 Impact to Workflow

Allows the completion of workflow for attachment functions. 
3.1.3 Change Description.

The ECF application has been updated in all areas to allow users the ability to remove existing attachment files from the ECF structure without receiving a General Error. 

3.2 CHG85576 – Restrict ECF Documents View by Region
3.2.1 User Impact

The ECF Documents were previously available for all registered GSA employees, regardless of the order’s region. GSA has requested that user access be limited to viewing and management of attachments only by GSA users with authorized access to the order’s region.  
3.2.2 Impact to Workflow

None
3.2.3 Change Description.

The view of Central ECF Service documents is now restricted to GSA users from the order’s region, based on their Registration profile. For GSA users who have authorization for both NBA and RBA, FEDSIM is considered to be Region 00. 

If a GSA User searches for a specific order or enters a wildcard search and selects an order not associated to the user’s authorized region(s), the system will display a pop-up message similar to Figure 1 below.
[image: image2.png]Regional Validation

You are not authorized access to this
orders ECF documents





 Figure 1: Example of ECF Pop-up Message

When the user selects the ‘OK’ button, the system will return the user to the Central ECF Service search page.
4.0 Change Requests for the NBA (FM Lite)

4.1 CHG86208 – Update Scheduled Fixed Fee Billing Notifications
Previously, email notifications related to Scheduled Fixed Fee Billings were sent to the Project Manager (PM) who entered the Scheduled Fixed Fee for Billing.  Because personnel changes occur over time, the notifications are being updated to notify the PM for the OMIS Account rather than the PM who actually scheduled the fixed fee billing.

4.1.1 User Impact

This change will ensure that the correct individual receives the notifications related to Scheduled Fixed Fee Billings.
4.1.2 Impact to Workflow

None
4.1.3 Change Description.

The ‘Scheduled Fixed Fee Billing’ notifications have been updated to notify the PM on the OMIS Account when ‘Scheduled Fixed Fee Billings’ are actually billed or if they are rejected.  This update will facilitate the tracking of the scheduled fixed fee billings and Account status.

5.0 Change Requests for the RBA

5.1 CHG80915 – Display the ‘Create Fax Quote’ button if a Market Analysis is rejected
5.1.1 User Impact

Previously, if a Market Analysis was rejected, the system incorrectly displayed the ‘Create Quote’ button in lieu of the ‘Create Faxed Quote’ button.
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Figure 2: Example of erroneous ‘Create Quote’ button

The GSA user was allowed to create and submit a Quote; however, the quote document did not appear in the order package.

5.1.2 Impact to Workflow
The ‘Create Faxed Quote’ button was not available and the user was unable to continue with the normal workflow.  If it were necessary to create a faxed quote, the GSA user was required to issue an additional RFQ and either recreate all the previously submitted quotes, or require the contractors to re-submit their quotes. 
5.1.3 Change Description.

If a Market Analysis is rejected, the system now correctly displays the ‘Create Faxed Quote’ button, allowing the workflow to proceed as expected.

[image: image4.png]Request for Quote

Create
Faxed Quote

H Market Analysis H

Edit

Go To Order
Package





Figure 3: Example of correct ‘Create Faxed Quote’ button
5.2 CHG82850 – Remove Action Items when CSR takes appropriate action on CSR AR

Previously, when a Customer Service Representative (CSR) took action on a ‘Customer Service Representative Acceptance Requested (CSR AR) document, the system failed to remove the related Action Item.
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Figure 4: Example of erroneous Action Item
5.2.1 User Impact

The system failure to remove Action Items could have led to the CSR selecting the erroneous (no longer existing) Action Item link, which navigated them to an error screen similar to screen displayed in Figure 7 below:
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Figure 5: Example of erroneous CSR AR

Once this incident occurred, the AASBS Help Desk was required to intervene
5.2.2 Impact to Workflow

If the user did not select the erroneous Action Item, there was no impact to the workflow.

5.2.3 Change Description.

The issue has been corrected.  Now when the GSA user creates the Acceptance Information document or auto-rejects the invoice, the Action Item is removed as required.
5.3 CHG83582 – Suppress Mod Type ‘B’ if a Task Item is added or removed

5.3.1 User Impact

Previously, if a GSA User repeatedly deleted unawarded task items on either an original order or on a previous order modification, the system would intermittently ‘hide’ the Mod Type ‘B’ (Admin Mod) when the user created a new order modification. 

5.3.2 Impact to Workflow

If the user created a new order modification and the system hid the Mod Type ‘B’ in the Mod Type selection list, the user was unable to create an administrative order modification.

5.3.3 Change Description.

The issue has been corrected.  The Mod Type ‘B’ (Administrative Mod) is now available in the selection list, if the user is not adding or removing task items.
5.4 CHG83913 – Correct erroneous bilateral purchase order (PO) functionality on order mod submission

Previously, GSA users occasionally awarded an order modification that included a rejected and re-created order mod or a cancelled Certification of Funds. When the next order modification was submitted which did not add a task item or remove an inactive task item, the system erroneously displayed the following warning message:
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Figure 6: Example of warning message

5.4.1 User Impact

Because the message was a warning message only, it was an annoyance which required the user to select the OK button to continue.

5.4.2 Impact to Workflow

The workflow was interrupted by the erroneous message.  However, once the user clicked ‘OK’, the workflow continued as expected.
5.4.3 Change Description.

The system has been updated and now displays the warning message only when a Task Item has been added or an inactive task item has been removed.

6.0 Change Requests for the GWAC MM

6.1 CHG81459 – Update the Pay.gov functionality to capture the correct tracking information
Previously, when vendors made CAF payments using Pay.gov, the system intermittently failed to capture all of the transaction data (such as Tracking ID and the Payment Type).  Although the payment appeared to be successful, the reconciliation data was out of balance due to the missing data.  

6.1.1 User Impact

When the reconciliation reports were run, there was a risk of incorrect data being provided to the GWAC users.  Additionally, for records of this type, when the flat files were created, some of the records with missing data were not included and, therefore, not sent to GSA Finance.
6.1.2 Impact to Workflow

There is no impact to the actual workflow.
6.1.3 Change Description.

The system has been updated to utilize the settlement data if some of the other data elements have not been properly updated.  As the settlement data includes all the necessary information, this will ensure that all the data is sent to GSA Finance and the reconciliation reports are accurate.

6.2 CHG84658 – Update ‘Active’ field to ‘YES’ if a modification is created to extend the POP Date
Previously, when a GWAC order POP End Date expired, the system set the order ‘Active’ field to ‘No’.  When an order modification was created to extend the POP date, the system did not update the ‘Active’ field to ‘Yes’.
6.2.1 User Impact

When the users performed a search for all ‘Active’ orders, because the system was not updating the ‘Active’ status of orders where the POP Date had been extended by an order modification, the resulting list may not have contained all ‘Active’ orders.  
6.2.2 Impact to Workflow

There is no impact to actual workflow.

6.2.3 Change Description.

With this update, if an order modification is created to extend the POP Date, the system will automatically update the ‘Active’ field to ‘Yes.’  This will ensure that a search for all active orders will return an accurate and complete list.
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Figure 7: Example of order ‘Active’ field
6.3 CHG84989 – Correct the Handling of CAF Rate rule edits

Previously, when a user edited an existing CAF Rate Rule (Contract Family-level or Contract level) they were able to either use the calendar date picker or manually enter the dates.  If the user manually entered the dates using the short format (example: 9/24/12 to 2/28/18) the system did not validate the format and display an error.  Additionally, the system did not correctly update the order-level data.  When the user attempted to view the related order(s), the system displayed a General Error.

6.3.1 User Impact

Users were unable to view related orders until the data issues were corrected.
6.3.2 Impact to Workflow

The incorrect data prevented the users from accessing some orders and continuing through the normal workflow.
6.3.3 Change Description.

If an authorized user updates a CAF Rate Rule, all related data will be updated.  This will prevent General Errors at the order level.  Additionally, when the user submits the updated CAF Rate Rule, the system will display a warning message, reminding them that the related data at the Contract or Order level may be impacted.  A sample of the warning message is displayed in Figure 12 below.
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Figure 8: Example of a Confirmation Message
If the user clicks ‘OK’ the system will proceed with saving the data.  If the user clicks ‘Cancel’, the system will return the user to the editable CAF Rate form.
[image: image10.png]me _Delegations _ CAF Rates _CAF Payments _Orders _Invoice Data__ Reports

CAF Payment Rate

i nformation representsthe"rules” hat ar t be pplled whon computiag rojectng the amount of Contract Access Foe (CAF)fo any gven tas order. Generall, i nformation vl be
racked her an hen 56 0 generate report. Thersfoe, you L KEGP 1 i when COnSITLCLg hosa raparts 1o consider Ihings Sch a3 osded rates‘charges and xcuded CLINe.
i fom providesth flexibty 1o accommadate many vaying CAF Scenaios, althugh many o them i rarely b used. The Scope” f ach CAF fule may be apoied 10 a contract famiy, a
‘specifccontract,or a spocifc order each preceding (he provious. I other words i here 1.3 CAF ulo appbed 0. specifctask orde, ihal rle would ko procadence ovr any rle 3pid to
thecontract o theIndustry artner Awardes andany rue apphed 10 th associaied ontract omiyfo an gven periodof performance. Thre lso cannotbe CAF s wih the same scape
at have overappingefectve dae

Rl Typo: © ContractFamiy © Conacthumoer ® Orderamer

Ordor Number: FAS Aliant GWAC

OrderRate ercent: 075 % Maximum Payment Amouat: § 100000 unimtea

Date Range: 0303201 (3 10 033120 3

Message from webpage )

P ————
N e

===

Fadaral goramment computer system that 1 For Offcial Uss Ony”
Priacy Statement

‘l





Figure 9: Example of a ‘Cancel’ Functionality
6.4 CHG85616 – Update the ‘Last Updated By’ field when an Order Mod is submitted
Previously, if a user created an order modification which changed the amounts or dates of the order and submitted the Order Mod form, the system should have automatically populated the ‘Last Updated By’ field  with the User ID of the user who submitted the order mod.  However, the system was populating the field with the name of the original user who created the order.  The example below (Figure 14) shows the incorrectly updated field.
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Figure 10: Example of an incorrect ‘Last Updated By’ field

6.4.1 User Impact
Users were unable to determine which user actually performed the ‘Last Update.’
6.4.2 Impact to Workflow

None
6.4.3 Change Description.

If a user creates and submits an order mod which results in updating the ‘Total Estimated Value’ field, the system is now correctly auto-populating the ‘Last Updated By’ field with the name of the user who submitted the order mod.  See the sample in Figure 15 below:
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Figure 11: Example of a correct ‘Last Updated By’ field
6.5 CHG85710 – Apply the ‘Estimated Outstanding CAF Payment Amount’ correctly in the GWAC MM

Previously, the "EST Outstanding CAF Payment Amount" field displayed a running total for all purchase data entered for a task order. It was confusing to both industry Partners and GSA GWAC Users what the CAF payment due amount was for a particular reporting period (date range) of invoice/purchase data. Thus users were required to manually calculate the amount.
6.5.1 User Impact

Users were required to manually calculate the Estimated Outstanding CAF Payment Amount.  This is an intensive exercise requiring time and effort.

6.5.2 Impact to Workflow

The workflow was interrupted when the users were required to calculate the needed ‘Estimated CAF Payment Amount’ balance(s).
6.5.3 Change Description.

In order to ease the burden of manual calculations and to increase usability of the GWAC MM, this change provides the following new calculated fields on the Order Data view:

· ‘Est. CAF Amount’ for each Purchase Data entry
· Displayed to the right of the purchase data ‘Amount’ column  

· ‘Est. CAF Amount Total’
· CAF Amount = sum(“Contract Access Fee” line items)

and,

· Estimated CAF due = Calculated CAF (based on the reported Contract Access Fee line items) – CAF payments already remitted to GSA.

· ‘Purchase Data Amount Total’
· Sum of the values of all Purchase Data Amounts - total displayed below the Amounts column in the Purchase Data table

· ‘CAF Payment Total’
· Sum of the values for all Purchase Data Amounts for the order, displayed below the Est. CAF Amount column in the Purchase Data table

7.0 Change Requests for Support

7.1 CHG86313 – Turn off SQL Statement logging Attachments.

Previously, the attachments application was creating massive amounts of SQL statement logging.  This was resulting in excess Disk Usage and messages similar to the following (taken from PRB44703):


Notification Type: PROBLEM

Service: Disk Usage

Host: fcoh3s-rba03.fas.gsa.gov

Address: 172.18.105.182

State: CRITICAL

Date/Time: Fri Mar 7 09:17:29 EST 2014

Additional Info:

DISK CRITICAL - free space: /opt/sw/jboss 2050 MB (10% inode=98%):

7.1.1 User Impact

When this issue was encountered, it is possible that it contributed to slower system response.
7.1.2 Impact to Workflow

None
7.1.3 Change Description.

Turning off the SQL statement logging will stop excessive amounts of storage being used for attachment logs.
8.0 POAMS

	CHG ID
	App
	Enhancement

	CHG86258
	NBA
	POAM_FY14Q2_NBA_The latest patchset for Oracle has not be installed.

	CHG86255
	RBA
	POAM_FY14Q2_RBA_The latest patchset for Oracle has not be installed.


9.0 Follow-On Support
If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
