[image: image1.jpg]GSA





Assisted Acquisition Services Business Systems (AASBS)

Federal Acquisition Service (FAS)

February 2014 Maintenance
Release Notes for GSA Users
Software Version 12.15.2
Prepared for AASBS by TechFlow, Inc.

Version 1.0
February 26, 2014
Table of Contents
21.0
Task Information


21.1
Task Client


22.0
Task Requirements


22.1
Purpose


23.0
Change Requests for ASSIST


23.1
CHG85525 – Update system compatibility to be functional with Internet Explorer V9 (IE9)


23.1.1
User Impact


33.1.2
Impact to Workflow


33.1.3
Change Description.


34.0
Change requests for the RBA


34.1
CHG81952 – Correct URL for Action Memo in notification email


34.1.1
User Impact


34.1.2
Impact to Workflow


44.1.3
Change Description.


44.2
CHG86038 –Modify text on "Basic Acquisition Awarded - Contractor Tips" email


44.2.1
User Impact


44.2.2
Impact to Workflow


44.2.3
Change Description.


55.0
Follow-On Support




List of Figures

2Figure 1: Example of IE9 view of order package


3Figure 2: Example of incorrect Action Memo link


4Figure 3: Example of correct Action Memo link


5Figure 4: Example of ‘Contractor Tips’ email




1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – APM Integration Release Notes

1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Room 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), and the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) through change requests described in this document.

3.0 Change Requests for ASSIST
3.1 CHG85525 – Update system compatibility to be functional with Internet Explorer V9 (IE9) 

3.1.1 User Impact

Some users who are accessing ITSS using IE9 are unable to view the order packages. An example of the issue is displayed in Figure 1 below.  
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Figure 1: Example of IE9 view of order package

3.1.2 Impact to Workflow

Due to the inability to see the order package, users accessing ITSS using IE9 may encounter other compatibility issues requiring them to either perform the workaround in Paragraph 3.1.3 below to complete their work, or request assistance from the AASBS Help Desk.

3.1.3 Change Description.

Although corrections have been made to support users utilizing IE9, there may be other unknown compatibility issues that have not yet been identified / addressed.  In this event, users accessing the application utilizing IE9 should also attempt modification of the configuration settings in their browser by performing the following actions listed below.

1.     Select the Tools drop down menu within Internet Explorer

2.     Select Developer Tools

3.     Change the Document Mode from “Internet Explorer 9 (page default) to “Internet Explorer 8 Standards”

4.     Exit out of the menu

5.     The page will reload in IE8 Document View Compatibility Mode
Your Internet Explorer browser will remain in Compatibility Mode until manually reset.   If this configuration change does not address your problem, please contact the AASBS Help Desk (see Section 9 below).

4.0 Change requests for the RBA
4.1 CHG81952 – Correct URL for Action Memo in notification email

4.1.1 User Impact

When an Action Memo notification email was sent, it included an incorrect URL in the Action Memo link, similar to the example in Figure 2 below.  If the email recipient clicked on the link, the results were unreliable.  Some users were taken to Google Docs, others received the message “Internet Explorer cannot display the webpage.”  
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Figure 2: Example of incorrect Action Memo link

4.1.2 Impact to Workflow

Because the email link redirected the user elsewhere, they would then be required to log back into IT-Solutions Shop and manually navigate to the order and the Action Memo.

4.1.3 Change Description.

The correct URL is now provided in the email notification similar to the example in Figure 3 below, and the user is redirected to the appropriate Action Memo. 
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Figure 3: Example of correct Action Memo link

4.2 CHG86038 –Modify text on "Basic Acquisition Awarded - Contractor Tips" email
4.2.1 User Impact

The ‘Contractor Tips’ email sent to Contractors on award of an acquisition, provided outdated and confusing invoice instructions related entirely to paper invoices. Today, contractors are expected to provide invoices electronically. 
4.2.2 Impact to Workflow

The incorrect instructions may have caused some contractors to submit their invoices both in paper and electronically.
4.2.3 Change Description.

The contractor award notification email text has been updated as displayed in Figure 4 below.  The primary changes are highlighted by a red box.
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Congratulations!

Now that you have been awarded an acquisition from GSA ITS, here are a few good tips to help you get
paid faster

Adhere to the terms and conditions of the award document (GSA Form 300).
Follow all invoice instructions contained on the award document (GSA Form 300)

Detailed instructions for electronic submission of your invoice are provided at
httpsliweb itss gsa govlitss/v41_helpdocs nsfll Ulndex/Elimination_of_Paper_Invoicin

Below are GSA Finance Division's TOP 10 ways to get paid faster

10. Clearly indicate on the invoice, what is being billed

9_Sign up for the Electronic Funds Transfer (EFT) program called Vendor
Express (direct deposit to your bank).

8 Include ACT # referenced on invoice

7.Send invoice at time of shipment of goods or completion of service.

6_Sign up for EFT program called Vendor Express

5. Remit o address on invoice must be the same as cited on contract

4. Offer cost effective discounts,

it for Vendor Express,
2. Be sure to submit invoice in accordance with instructions cited on website above|
7 SIGN UP FOR VENDOR EXPRESS!

For more information on Vendor Express and EFT, visit the Finance Division Web Site at

THIS IS AN AUTOMATIC EMAIL NOTIFICATION FROM IT-SOLUTIONS SHOP. PLEASE DO NOT
REPLY TO THIS MESSAGE. IF YOU DO REPLY, YOU MAY RECEIVE AN ERROR MESSAGE.

IF YOU HAVE QUESTIONS REGARDING THIS EMAIL. PLEASE CONTACT 1 (877) 472-4877, or
AASBS helpdesk@gsa gov





Figure 4: Example of ‘Contractor Tips’ email

5.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
