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Revision History
	Date
	Author
	Version
	Description

	2013.06.25
	Geraldine Aquino
	1.0
	Initial Release


1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  ASSIST – User Experience Phase 2
1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm. 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
The GSA Assisted Acquisition Service (AAS) and FAS Office of the Chief Information Officer (OCIO) have undertaken a consolidation effort of functions and business processes currently contained within the Regional Business Application (RBA) and National Business Application (NBA) to represent the to-be standardized acquisition process for AAS and FAS. Consolidation will result in cost savings and efficiencies in maintenance, enhancements, training and execution of organizational business processes. Consolidated services are collectively referred to as the Assisted Services Shared Information SysTem (ASSIST). 
The ASSIST User Experience Phase 2 (UX2) Project focuses on transitioning the existing AASBS portal to ASSIST, applying a consistent usability paradigm and look and feel to ASSIST services. 

The ASSIST Portal will introduce a new user interface and portlets to users.  The user interface maintains a consistent look-and-feel across each portal page.  

The first installment of User Experience Phase 2 includes:

1. Rebranding of the existing AASBS Portal to the ASSIST Portal.

2. New Look and Feel in centralized areas that is complimentary to the legacy applications.

3. Introduce new portlets on the ASSIST homepage.

3.0 ASSIST Portal – Unauthenticated Page

3.1 Change Requests
	Chg ID
	Enhancement

	CHG80759
	ASSIST Portal – Unauthenticated Page

	CHG82767
	Look and Feel Style

	CHG81621
	Communications Portlet


3.2 New Look and Feel Changes

3.2.1 Theme Alterations

The rebranded ASSIST Portal has been updated to reflect a GSA-centric theme. The portal has been appropriately branded and designed to provide end-users with a cleaner presentation.

3.2.2 Welcome Page

Users who access the ASSIST portal will immediately be presented with the Welcome Page. The Welcome Page contains a Login Portlet, System Announcements Portlet, News and Information Portlet, GSA Programs Portlet, and Need Assistance Portlet. 
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System Announcements

AASBS Portal Scheduled Maintenance

‘System Announcement

The AASBS Portal will undergo scheduled downtime
for a planned maintenance window and will be:
unavailable on Thursday. March 28, 2013 from 9:00
pm ET until Friday, March 29, 2013, at 3:00 am ET.
During this time you will be unable to access the
AASBS Portal. As always, if you have any
questions, please call our Technical or Registration
‘Support desk, 877-472-4877 or email

‘aasbs helpdesk@gsa gov

SAM Extended Registration

‘System Announcement

GSA will extend registrations for those entities
whose records expired between March 16, 2013
and March 24, 2013. Each entity will receive a 30
day extension. We will be implementing this system
change to the expiration date tomorrow and
vendors will be notified through an email from SAM.
Extracts will be updated effective Thursday. March
21,2013 Attached is the email which will be sent to
the impacted entities on Wednesday. March 20,
2013

Appian Scheduled Downtime

‘System Announcement

Appian scheduled downtime for planned
maintenance window. The Appian service is
scheduled for a maintenance window and will be
unavailable on Sunday. March 24, 2013 from 7:00
AMET to 9:00 AM ET. During this time you will be
unable to access your account or associate/create
new acquisition plans. As ahways, if you have any
questions, please call our Technical or Registration
‘Support desk, 877-472-4877 or email

‘aasbs helpdesk@gsa gov
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GSA Programs
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Assisted Acquistion Services (AAS)

Office of Integrated Technology Services.
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Figure 1: ASSIST Portal – Welcome Page

3.3 Enhancements to Existing Portlets

3.3.1 Login Portlet
GSA personnel can initiate their Open SSO connection to Portal by clicking the new “GSA Employee Login” button.  
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Figure 2: New ‘GSA Employee Login’ button

3.3.2 Need Assistance? Portlet
The Need Assistance? Portlet introduces a new quick link for GSA Regional Point of Contacts.  
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Figure 3: New ‘Regional Point of Contacts’ Link
3.4 New Portlets

3.4.1 GSA Programs Portlet

The GSA Programs Portlet replaces the four existing informational portlets.  The consolidated portlet includes the following GSA program links:
· Office of Assisted Acquisition Services

· Office of Integrated Technology Services

· Office of General Supplies and Services (IWAC)

· Governmentwide Acquisition Contracts (GWAC)
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Figure 4: New GSA Programs Portlet

3.4.2 News and Information Portlet

A new News and Information portlet containing important GSA messages or upcoming events is presented to users on the Portal login page.  News and Information can be viewed by all users.  Users should regularly check the portlet for messages of importance or interest from GSA Content Managers.
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Figure 5: New News and Information Portlet

3.5 User Impact

The rebranding of the AASBS Portal to ASSIST Portal will impact all existing AASBS users.
3.6 Impact to Workflow

There is no impact to workflow by the addition of these changes to the release of the User Experience Phase 2 project.
3.7 Interface Impact

This project introduces a new look and feel to ASSIST Portal pages.
4.0 Follow-On Support

If assistance is needed with, users are encouraged to contact the AASBS Helpdesk at 1 (877) 472-4877 or aasbs.helpdesk@gsa.gov. 

APPENDIX A. Glossary

	Term
	Definition

	AASBS
	Assisted Acquisition Services Business Systems

	ASSIST
	Assisted Services Shared Information SysTem

	NBA
	National Business Application

	RBA
	Regional Business Application


