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[bookmark: _Toc405891381]Task Information
Task Title: General Services Administration (GSA) AASBS - ASSIST
Document Title:  AASBS – FY2015 December Maintenance Release Notes
[bookmark: _Toc311025538][bookmark: _Toc341787420][bookmark: _Toc343240282][bookmark: _Toc405891382]Task Client
General Services Administration (GSA)
Federal Acquisition Service (FAS)
Office of the Chief Information Officer 
2100 Crystal Drive, Rm. 11052 
Arlington, VA 22202

[bookmark: _Toc481207049][bookmark: _Toc486839196][bookmark: _Toc486908690][bookmark: _Toc486909783][bookmark: _Toc486910565][bookmark: _Toc487603497][bookmark: _Toc487603800][bookmark: _Toc487604509][bookmark: _Toc487604680][bookmark: _Toc94080039][bookmark: _Toc126490009][bookmark: _Toc338832497][bookmark: _Toc339062392][bookmark: _Toc339076237][bookmark: _Toc339078869][bookmark: _Toc339090788][bookmark: _Toc351849531][bookmark: _Toc384516493][bookmark: _Toc412514320][bookmark: _Toc419855947][bookmark: _Toc440072321][bookmark: _Toc311025539][bookmark: _Toc341787421][bookmark: _Toc343240283][bookmark: _Toc405891383]Task Requirements
[bookmark: _Toc94080042][bookmark: _Toc126490012][bookmark: _Toc311025540][bookmark: _Toc341787422][bookmark: _Toc343240284][bookmark: _Toc405891384]Purpose 
[bookmark: _Toc341787423][bookmark: _Toc343240285]Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS) and Online Management Information System (OMIS), the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) and Integrated Task Order Management System (ITOMS), and the Contract Payment Reporting Module (CPRM) through change requests described in this document.

[bookmark: _Toc405891385]Change Requests for ASSIST
[bookmark: _Toc405891386]CHG82417 – Allow RBA Users to 'Manage Attachments' uploaded to the original Memorandum forms
Previously, authorized GSA Users were unable to ‘Manage Attachments’ that were uploaded through the original Electronic Contract File (ECF) process to the ECF Memorandum form.  Because attachments uploaded to a form in ITSS are only editable from the form and the memorandum form was removed by Central ECF implementation, there was no process by which users could edit or manage those attachments.

[bookmark: _Toc341787425][bookmark: _Toc343240287][bookmark: _Toc405891387]User Impact

Authorized users were unable to edit or manage attachments in Central ECF for attachments uploaded through the original process using the Memorandum form.

[bookmark: _Toc341787427][bookmark: _Toc343240289][bookmark: _Toc405891388]Impact to Workflow

Users’ ECF workflow was stopped and they had to contact the AASBS Helpdesk to perform the desired updates.
.
[bookmark: _Toc341787426][bookmark: _Toc343240288][bookmark: _Toc405891389]Change Description

The Memo1 through Memo28 attachments from the original memorandum forms have been migrated to the Central ECF repository where they now follow the same functionality as those uploaded through Central ECF.

[bookmark: _Toc405891390]CHG85912 – Prevent system from randomly re-categorizing ECF Files. 
Previously, for a small portion of ECF order attachments, some attachments were randomly re-categorized to incorrect ECF Folders.  This occurred if a user changed an ECF Tab for an attachment and then did not wait until the system completed the re-categorization.  The user may have continued too quickly with another attachment action causing a disruption in the first upload process. An example is displayed in Figure 1 below, where files previously uploaded to the ‘Evaluation’ File folder, were inexplicably re-categorized to the Acquisition Strategy and other folders.
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[bookmark: _Toc405891458]Figure 1: Example of incorrectly categorized ECF attachments

[bookmark: _Toc405891391]User Impact

Users were often unaware of the re-categorization of the attachments and when discovered, were unable to modify the files or move them to the correct folder.  In that case, they were required to contact the AASBS Helpdesk to assist in correcting the issue.

[bookmark: _Toc405891392]Impact to Workflow

The impact to the workflow was dependent on which attachments may have been re-categorized.  For some, there may have been no impact other than confusion about how the attachments were categorized and where they were located.  However, if certain required attachments were re-categorized (Acquisition Strategy, etc.), the user would have been prevented from awarding an order or an order mod until the categorization was corrected.
.
[bookmark: _Toc405891393]Change Description

The ‘save’ process for ECF attachments was updated to prevent incorrect re-categorization of attachments in the ECF Tabs/Categories.  

[bookmark: _Toc405891394]CHG85953 – Prevent General Errors when managing attachments in Central ECF
Previously, under certain circumstances, users would encounter a General Error when they attempted to manage some attachments in the Central ECF.  In other cases, the attachment was not displayed.  One of these two issues may have occurred if the attachment was not categorized when uploaded to the ECF.  




[bookmark: _Toc405891395]User Impact

The users were unable to manage the impacted attachments and had to contact the AASBS Helpdesk to correct the issue to allow them to manage the specific attachment.

[bookmark: _Toc405891396]Impact to Workflow

Workflow in the ECF was halted when the users encountered the General Error or if they were unable to see the attachment in the ECF File.  Users were unable to proceed with the workflow until the issue was corrected by the helpdesk.
.
[bookmark: _Toc405891397]Change Description

The ECF functionality has been changed so that when an attachment is not properly categorized, the system will display the uncategorized attachments at the bottom of the list.  Users will no longer receive General Errors and all attachments will be displayed.

[bookmark: _Toc405891398]CHG89075 – Allow RBA users to 'Manage Attachments' uploaded through ECF prior to Central ECF implementation
Previously, authorized users were unable to manage RBA ECF attachments which were uploaded through ECF prior to the ECF Centralization.

[bookmark: _Toc405891399]User Impact

Users were unable to manage any RBA	attachments uploaded prior to ECF centralization. 

[bookmark: _Toc405891400]Impact to Workflow

Workflow was halted until the helpdesk was contacted and performed the required maintenance to update the specific attachments.
.
[bookmark: _Toc405891401]Change Description

The Central ECF functionality was updated to allow authorized users to manage pre-centralized ECF attachments.

[bookmark: _Toc405891402]CHG88913 – Add FEDSIM link to portlets on the landing pages

Previously, portlets on two ASSIST landing pages did not display a link to the Federal Systems Integration and Management Center (FEDSIM) program overview at GSA.gov – the Client Login Page and the ASSIST Welcome Page.

[image: ]
[bookmark: _Toc405891459]Figure 2: Example of Client Login GSA Programs Portlet without FEDSIM link
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[bookmark: _Toc405891460]Figure 3: Example of ASSIST Welcome Directory Portlet without FEDSIM link

[bookmark: _Toc405891403]User Impact

Users were required to manually navigate to GSA.gov in order to peruse the program overview.

[bookmark: _Toc405891404]Impact to Workflow

There was no impact to system workflow.
.
[bookmark: _Toc405891405]Change Description

The FEDSIM program overview link was added to the Client Login page GSA Programs portlet and the ASSIST Welcome Page Directory portlet.  Users are now able to navigate to the FEDSIM program overview at GSA.gov from the both pages.

[image: cid:image002.jpg@01D00F9E.22ADA880]
[bookmark: _Toc405891461]Figure 4: Example of Client Login GSA Programs Portlet with FEDSIM link
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[bookmark: _Toc405891462]Figure 5: Example of Welcome Page Directory Portlet with FEDSIM link
[bookmark: _Toc341787430][bookmark: _Toc343240292][bookmark: _Toc405891406]Change Requests for NBA
[bookmark: _Toc396738415][bookmark: _Toc405891407]CHG87525 – Correctly populate CAS PDFs for TOS awards (Forms 300 and 30) - Part2 Data Fix
After the release of Registration Consolidation, ASSIST was unable to read from the Combined Oracle Database (CODB) and from the Online Management Information System (OMIS) at the same time.  Because ASSIST was unable to retrieve OMIS data for the award documents, the Central Award Service (CAS) PDFs for TOS acquisition awards were only partially populated. 
[bookmark: _Toc392498627][bookmark: _Toc405891408]User Impact

This may have caused some confusion because the CAS PDFs and TOS PDFs did not match.  However, the user impact was minimal because the TOS award PDFs were complete and correct.  

1.1.1 [bookmark: _Toc392498628][bookmark: _Toc405891409]Impact to Workflow

None.

1.1.2 [bookmark: _Toc392498629][bookmark: _Toc405891410]Change Description.

This change is to correct/clean up the data issues for CAS PDFs that were created since the deployment of Registration Consolidation as follows:

· The original CAS data migration to populate these fields was rerun for any TOS_NEXT_AWARDED_ORDER data where the CAS fields were null.
· Previously created PDFs for the affected orders have been removed.
· New CAS PDFs have been created for the affected orders.


[bookmark: _Toc405891411]Change Requests for RBA

[bookmark: _Toc405891412]CHG88083 – Correct Order Search Feature in ITSS Quick Links Portlet

Previously, after a user logged into ITSS, the first time they searched for an order by using the “Go to a Specific Order in Integrated’ quick link, the system returned a blank page.

[image: ]
[bookmark: _Toc405891463]Figure 6: Example of ITSS Quick Link


1.1.3 [bookmark: _Toc405891413]User Impact

Users had to either click on the back arrow at the top left of the screen or close and reopen their browser and return to ITSS.  After that, the users were able to enter an Order ID into the search box and navigate to the order as expected.

1.1.4 [bookmark: _Toc405891414]Impact to Workflow

Users had to repeat workflow steps which delayed the workflow.

1.1.5 [bookmark: _Toc405891415]Change Description.

The issue was corrected.  Users no longer encounter the problem with the ITSS Quick Link.

[bookmark: _Toc405891416]CHG88308 – Ensure ‘Refresh’ function updates the funding table from the funding database
Previously, when users navigated to the funding database from the Certification of Funds, Assign Funds funding table, and associated the funding to an order, the ‘Refresh’ function did not correctly update the funding table with the newly associated citation information. 

[bookmark: _Toc396738416][bookmark: _Toc405891417]User Impact

Rather than being able to refresh the data in the Assign Funds page, users had to cancel the Certification of Funds and recreate the document to force the system to correctly populate the Assign Funds page.

[bookmark: _Toc396738417][bookmark: _Toc405891418]Impact to Workflow

The expected workflow was interrupted as the users were required to cancel the already created Certification of Funds and duplicate the workflow steps.
.
[bookmark: _Toc396738418][bookmark: _Toc405891419]Change Description

The system has been modified to ensure that the ‘Refresh’ function on the Assign Funds page works as expected, causing the system to update the funding tables with newly associated citation data.

[image: ]
[bookmark: _Toc405891464]Figure 7: Example of ‘Refresh’ function on Assign Funds page

[bookmark: _Toc405891420]CHG88423 – Correct Program Type Options Region 14 Citations

Previously, when a Region 14 Central Office Contracting (Internal Acquisition Division - IAD) user created a funding document and citation, the system correctly displayed only the Program Type:  IAD (00) for selection.  However, when a user later edited the Citation page, the system incorrectly displayed the selectable Regional AAS Program Types (F1, B3, and P1) and did not display the correct Program Type IAD (00).  

[image: ]
[bookmark: _Toc405891465]Figure 8: Example of incorrect AAS Program Types

1.1.6 [bookmark: _Toc405891421]User Impact

If an IAD user edited the Citation page, they were unable to select or correct the Program Type to ‘IAD (00)’ which prevented them from associating the citation to an order correctly.  For that reason, the users were forced to call the AASBS Helpdesk to correct the issue.  

1.1.7 [bookmark: _Toc405891422]Impact to Workflow

The order workflow was stopped when the user attempted to associate the funding citation to the order on the Certification of Funds because the Program Type did not match that of the order.

1.1.8 [bookmark: _Toc405891423]Change Description.

The citation page for IAD users has been corrected to display the Program Type:  IAD ((00).  Users are now able to continue with their normal workflow.

[bookmark: _Toc405891424]CHG88534 – Correct ITOMS GSA logo link to the ITOMS landing page

Previously, when a user was in the Assign Funds module and clicked on the GSA Logo at the top left corner of the page, the system returned an ‘HTTP Status 404’ error rather than returning the user to the ITOMS landing page as expected.

[image: ]
[bookmark: _Toc405891466]Figure 9: Example of HTTP Status 404 error
[bookmark: _Toc405891425]User Impact

There was minimal impact to the user since it was also possible to simply close the page using the red ‘x’ at the top right of the screen which also resulted in the user being returned to the ITOMS landing page.

[bookmark: _Toc405891426]Impact to Workflow

There was minimal impact to workflow.  If the user received the ‘HTTP Status 404’ message, they were able to close the error screen and were returned to the Assign Order Funding Action Folder. From that page, users could readily navigate to any other action folder desired or return to the ITOMS landing page by selecting the ITOMS Tab above the menu bar. 
.
[bookmark: _Toc405891427]Change Description

The GSA logo link was corrected.  When a user clicks the GSA logo, the system now returns the user to the ITOMS landing page.  

[image: ]
[bookmark: _Toc405891467]Figure 10: Example of ITOMS landing page
[bookmark: _Toc405891428]CHG88943 – Correct red error text upon contractor submission of quotes
Previously, if a contractor opened a quote form, populated the required fields, clicked on the ‘Select Access Rights’ selection in the ‘Contractor Access List’ at the bottom of the page and submitted the quote, the system would return a red error as displayed in the following figure:

[image: ]
[bookmark: _Toc405891468]Figure 11: Example of red error text


[bookmark: _Toc405891429]User Impact

The error was confusing and required that the user perform a workaround by submitting an additional quote without clicking on the ‘Select Access Rights’ in the ‘Contractor Access List.’

[bookmark: _Toc405891430]Impact to Workflow

The user’s workflow was halted and the user was required to perform a duplicate quote submission.
.
[bookmark: _Toc405891431]Change Description

The issue has been corrected - the user no longer receives the phantom red text upon submitted the quote.

[bookmark: _Toc405891432]Change Requests for Support

[bookmark: _Toc405891433]CHG88888 - Prevent corruption of ITSS Order POC references when Contractor-Company or Client-Organization affiliation changes

Previously, errors occurred in the Registration application logic when companies or clients were removed resulting in related table information being deleted.  This caused null pointer exceptions which led to General Errors when users attempted to open various ITSS order workflow forms related to missing contractor or client data.

1.1.9 [bookmark: _Toc405891434]User Impact

When users encountered the ITSS page errors, they had to call the AASBS Helpdesk to correct the data.

1.1.10 [bookmark: _Toc405891435]Impact to Workflow

User workflow was interrupted until the Helpdesk fixed the data issues.

1.1.11 [bookmark: _Toc405891436]Change Description.

The implemented fix for the problems regarding registration logic when companies or clients were removed involved many ASSIST modules and was broken up into multiple changes. This change request adds a new ‘Removed’ status to the COMPANIES_USERS table rather than deleting the record(s).  The issue will not be completely fixed until all the client and contractor logic is changed.  The contractor changes are currently scheduled for the February 2015 maintenance release.  The client changes are not yet scheduled.

[bookmark: _Toc405891437]CHG88890 – Child change to CHG86929, CPRM changes

Previously, errors occurred in the Registration application logic when companies or clients were removed which resulted in related table information being deleted.  This caused null pointer exceptions which led to General Errors in the Contract Payment Reporting Module (CPRM) workflow forms related to missing contractor or client data.

1.1.12 [bookmark: _Toc405891438]User Impact

When users encountered the CPRM page errors, they had to call the AASBS Helpdesk to correct the data.

1.1.13 [bookmark: _Toc405891439]Impact to Workflow

User workflow was interrupted until the Helpdesk fixed the data issues.

1.1.14 [bookmark: _Toc405891440]Change Description.

The implemented fix for the problems regarding registration logic when companies or clients were removed involved many ASSIST modules and was broken up into multiple changes. This change request adds a new ‘Removed’ status to the COMPANIES_USERS table rather than deleting the record(s).  The issue will not be completely fixed until all the client and contractor logic is changed.  The contractor changes are currently scheduled for the February 2015 maintenance release.  The client changes are not yet scheduled.


[bookmark: _Toc405891441]CHG88891 – Child change to CHG86929, Funding Changes

Previously, errors occurred in the Registration application logic when companies or clients were removed which resulted in related table information being deleted.  This caused null pointer exceptions which led to General Errors in the ITSS funding document workflow related to missing contractor or client data.

1.1.15 [bookmark: _Toc405891442]User Impact

When users encountered the funding document errors, they had to call the AASBS Helpdesk to correct the data.

1.1.16 [bookmark: _Toc405891443]Impact to Workflow

User workflow was interrupted until the Helpdesk fixed the data issues.

1.1.17 [bookmark: _Toc405891444]Change Description.

The implemented fix for the problems regarding registration logic when companies or clients were removed involved many ASSIST modules and was broken up into multiple changes. This change request added a new ‘Removed’ status to the COMPANIES_USERS table rather than deleting the record(s).   Additionally, a new selection list of users has been added to the funding document. The issue will not be completely fixed until all the client and contractor logic is changed.  The contractor changes are currently scheduled for the February 2015 maintenance release.  The client changes are not yet scheduled.


[bookmark: _Toc405891445]CHG88892 – Child change to CHG86929, TOS changes

Previously, errors occurred in the Registration application logic when companies or clients were removed, which resulted in related table information being deleted.  This caused null pointer exceptions which led to General Errors in the TOS workflow forms related to missing contractor or client data.

1.1.18 [bookmark: _Toc405891446]User Impact

When users encountered the TOS page errors, they had to call the AASBS Helpdesk to correct the data.



1.1.19 [bookmark: _Toc405891447]Impact to Workflow

User workflow was interrupted until the Helpdesk fixed the data issues.

1.1.20 [bookmark: _Toc405891448]Change Description.

The implemented fix for the problems regarding registration logic when companies or clients were removed involved many ASSIST modules and was broken up into multiple changes. This change request added a new ‘Removed’ status to the COMPANIES_USERS table rather than deleting the record(s).   Additionally, a new selection list of users was added to the contractor selection. The issue will not be completely fixed until all the client and contractor logic is changed.  The contractor changes are currently scheduled for the February 2015 maintenance release.  The client changes are not yet scheduled.


[bookmark: _Toc405891449]CHG89140 – Alter CCR tables to except the new SAM extract data format 

Previously, the legacy CCR/SAM data feed from the GSA Finance website was replaced with a new, updated SAM (CCR) extract which used different data formats and a different data access directory.  When the legacy data extract was discontinued, the existing CCR/SAM interface stopped functioning.

[bookmark: _Toc405891450]User Impact

The CCR/SAM data was not up-to-date with current extract information and awarded orders were at risk of being rejected by Pegasys for incorrect contractor data.

[bookmark: _Toc405891451]Impact to Workflow

There was no impact to the actual workflow.
.
[bookmark: _Toc405891452]Change Description

This change and CHG89141 were both completed which provided the final corrections to the CCR/SAM data tables and the data extract import logic supporting the CCR validations for contractor company registration and purchase order award.  The CCR/SAM import is now functioning correctly.


[bookmark: _Toc405891453]CHG89141 – Alter CCR import logic to except SAM extract data

Previously, the legacy CCR/SAM data feed from the GSA Finance website was replaced with a new, updated SAM (CCR) extract which used different data formats and a different data access directory.  When the legacy data extract was discontinued, the existing CCR/SAM interface stopped functioning.

[bookmark: _Toc405891454]User Impact

The CCR/SAM data was not up-to-date with current extract information and awarded orders were at risk of being rejected by Pegasys for incorrect contractor data.

[bookmark: _Toc405891455]Impact to Workflow

There was no impact to the actual workflow.
[bookmark: _Toc405891456]Change Description

This change and CHG89140 were both completed which provided the final corrections to the CCR/SAM data tables and the data extract import logic supporting the CCR validations for contractor company registration and purchase order award.  The CCR/SAM import is now functioning correctly.


[bookmark: _Toc405891457]Follow-On Support
If assistance is needed with an AASBS Business System, users are encouraged to contact 
1 (877) 472-4877, AASBS.helpdesk@gsa.gov
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Use the table below to allocate Funding Documents for this task item. In edit mode, enter the fund amounts to dedicate to this task item.
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