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TASK TITLE:
General Services Administration (GSA) Regional Business Application (RBA) Project

DOCUMENT TITLE:
Regional Business Application V6.0 Release Notes

VERSION NO:
1.0
DATE:
January 25, 2008
1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

Purpose

The purpose for this RBA release is to enhance functionality to the main application as well as to fix known issues. This and other functions will be accomplished through the following ECPs:

GWAC:

· ECP-301: GWAC- Role Updates
· ECP-302: GWAC- Enhance Upload
· ECP-303: GWAC- Enhancements
· ECP-304: GWAC- Field Additions
· ECP-306: GWAC- Invoice Package Upload

2 updates included in GWAC
This section provides details on updates implemented in ITSS.

2.1 Implementation of ECP-301 (GWAC- Role Updates)
2.1.1 Pick List for Assigning OCO
Previously, the OCO of an order could be identified by entering the their email address in the OCO Email field located on the Order Data page for new orders, as shown in the screenshot below.   Contractors are not provided feedback regarding the email address entered. 
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Figure 1: Current OCO Email field on Order Data Form

Contractors are now provided a pick list to select from registered OCOs which will provide feedback to users and reduce misalignment of the order package due to inaccurate email addresses.
The following modifications were made to the Order Data page:

1) The textbox label on the Order Data form was changed from “OCO Email” to “OCO Name”.
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Figure 2: Modified OCO Name Field on Order Data Form
2) Text entered in the OCO Name textbox, a real-time search, will compare the text entered against all registered agency users.
a. The search will not be case sensitive.

b. The search will perform a wildcard search with wildcards automatically added to the beginning and end of the text entered.  The search will convert spaces entered within the text to wildcard characters to prevent middle initials from blocking relevant results.

c. The search will compare the text entered against first names and last names.
d. For example, if the user enters “mit” the search results will return the following registered agency users:

i. Mitch Henson

ii. Sally Smith

iii. Joe O Smithey

iv. Carl Mitchell

3) Search Results

a. Search results will be displayed in a list extending below the OCO Name field.  Each search result record will display the following:

i. User Name

ii. User Agency enclosed in parentheses (including General Services Administration)

b. Search results will be sorted alphabetically by first name.

c. Search results will only display registered agency users (both GSA or non-GSA agency users)

d. Agency users’ delegation will have no impact on the search results.

e. If a name is selected from the list, it will populate the OCO Name textbox.

An example of the Search Results display list is shown below:
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Figure 3: OCO Search Results
4) Now a user name can be entered in the OCO Name textbox without selecting a name from the search results list. If the OCO is not found in the pick list an email address can be entered.

5) Upon submission of the Order Data form, a validation will be performed to verify if the OCO Name belongs to a registered agency user.

a. If the validation passes and the OCO name entered is valid (user is a registered agency user), the system will:

i. Populate the corresponding OCO email address in the database

ii. Save the record to the CODB

iii. Continue with the workflow checking the agency user for a current delegation.

b. If the validation fails and the OCO name entered is invalid and does not match to a registered agency user the system will:
i. Email the GWAC Center to follow-up with the OCO or contractor.

ii. Save the record. In the event that the validation fails, the exact text entered in the OCO name field will be saved.  That is, if the OCO user was not found in the list and an email address was entered instead, the email address will be saved.  If the OCO name was not found in the list and a name was entered, the name will be saved.  The GWAC Center will resolve the issue offline as described in the following paragraph.
Currently, if an OCO email address is entered that does not match a registered GWAC agency user the following occurs:

1. OCO email addresses that are entered will be saved.

2. Email is sent to GWAC Center office regarding unregistered GWAC agency users identified on order.

3. Two different methods may resolve the invalid OCO email address depending on the cause of the issue:

a. Problem:  Agency user is not registered in GWAC.  Resolution: Agency user registers in RBA/GWAC.  If the newly registered agency user’s email address matches a GWAC order, the agency user will be assigned the order/action items and the link between the order and new agency user will be completed.

b. Problem: Incorrect email address is entered.  Resolution:  Notification is received offline with instruction to correct the email address.  The OCO email address is edited in the GWAC Order and a validation is performed.  If the link is made between the agency user and the order, the agency user is assigned action items.  If not, the GWAC Center is emailed again.

4. Upon resolution of the invalid OCO email address, the OCO is assigned their outstanding action items.

2.1.2 GWAC Admin Role

A request was made to allow certain GWAC Center users to be assigned rights to modify contractor data. There may be cases data is missing and the respective party cannot perform the appropriate action. GWAC Center users with the Admin role will be able to update contractor data if the workflow is “stuck.”
2.2 Implementation of ECP-302 (GWAC- Enhance Upload)
2.2.1 Enhanced Upload Capabilities 

A function has been added to the GWAC Management Module allowing contractors to upload an invoice “package” consisting of line item data for multiple orders/multiple invoices.  The new Upload Package button functions differently than the “Upload” button. 

· The “Upload” button: 

· Accepts an input file containing line item data only.

· Parses the upload file and inserts the line item data directly into the line item table.

· Requires the user to enter the Order Number, Invoice Number, and Invoice Date to which the line item data belongs.

· Requires the user to click on the “Submit” button to validate all the line items.

· Saves all invoice data to the CODB upon successful validation.

· Whereas, the “Upload Package” button shall:

· Accept an input file containing order, invoice, and line item data.  That is, the user cannot enter the Order Number, Invoice Number, and Invoice Date on the user interface.

· Parse and validate all line items upon “Upload”.

· Display all validation errors to the user on a read-only page requiring users to modify the upload file to fix validation errors.

· Require the user to click on the “Submit” button to save all valid invoices.

· Save invoice data on a “per invoice” basis to the CODB upon successful validation of each invoice and its corresponding line items.

· Direct the user to a “Purchase Data Package Confirmation” page upon completion of the invoice processing.

2.2.1.1 File Formatting

“Upload Package” function allows purchase data files containing the following data column to be uploaded:

· Order Number

· Invoice Number

· Invoice Date

With the addition of the above fields, files containing line item data for multiple invoices for multiple orders can be uploaded.  Each line in the file will denote the specific order and invoice number the invoice/line item data belongs to which will enable bulk invoice data to be easily uploaded at once. All supported files using the Upload Package function must be in the expected column order to be processed accurately.  The column order follows the field order on the user interface and is as follows:

	Column number
	Contents

	1
	Order Number

	2
	Invoice Number

	3
	Invoice Date

	4
	Line Id

	5
	Type

	6
	Description

	7
	Location

	8
	Price

	9
	Quantity

	10
	Unit


Figure 4: Column Order Table

If the file is a Comma Separated Value (.csv) file, the file must follow the CSV file specifications described in the GWAC Management Module Functional Requirements Document.  If the file is an Excel (.xls) file, the file must follow the XLS file specifications described in ECP 302.

To upload an invoice “package”, the “Enter New Purchase Data” quick link on the contractor homepage must be used. The Purchase Data page accessed via the “Enter New Purchase Data” quick link has been modified as follows:

2.2.1.2 Uploading an Invoice Package File

· A new button titled “Upload Package” has been added to the bottom button row to the left of the “Submit” button.
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Figure 5: Enter New Purchase Data Page w/Upload Package Button

To upload an invoice “package” contractors shall do the following:

1. Click on the “Enter New Purchase Data” quick link on the homepage.

2. Click on the “Upload Package” button.

3. A new page titled “Purchase Data Package Upload” will load as shown in the figure below.
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Figure 6: Purchase Data Package Upload Page

The Purchase Data Package Upload page displays the following instructions/bullets to the user at the top of the page:

“This page allows you to upload a file containing purchase data for multiple orders/multiple invoices. 

· Purchase Data is uploaded per Invoice Number. 

· An invoice and all of its corresponding line items are uploaded as a unit.

· If a single line item fails to successfully upload, the entire invoice will be rejected. 

An “Upload Invoice Data Package” textbox displays below the instructional content, followed by a “Browse” button.  These elements mimic the buttons on the Purchase Data page and allow the file path/name to be specified. An “Upload” button displays at the bottom of the screen next to a “Cancel” button.  Clicking on the Upload button will do the following:

· Validate the file type

· Parse the data

· Validate the data (Data validation shall be described in the next section)

Uploading, parsing, and validating the data does not save the data.  The “Submit” button on the Upload Summary page must be clicked to successfully save all the validated data.

To upload the line items, the user shall do the following:

1. Enter the path and name of the file directly into the “Upload Invoice Data Package” textbox or by using the Browse button.

2. Click on “Upload” to validate the file type, parse the line item data and validate the line item data.

3. A new page titled “Purchase Data Package Upload Summary” is displayed as shown in the following figure.
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Figure 7: Purchase Data Package Upload Summary

The following information will be displayed:

1. Validation Summary

a. Total Number of Invoices Processed : x+y

b. Number of Failed Invoices : x

c. Number of Successfully Validated Invoices: y

2. Failed Invoices – The following bullets are displayed:

· The following invoices contain at least one error.

· Please click on each invoice number link to view the individual invoice and validation errors.

Following the bullets, a table shall display the following columns containing invoice data that did not pass the validations:

a. Order #

b. Invoice Number - each invoice number is a link that opens a corresponding “Purchase Data Validation Errors” page, as shown in Error! Reference source not found..

c. Invoice Date

d. # Line Items

e. Error

The table will be sorted ascending by order number then invoice number.
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Figure 8: Purchase Data Validation Errors Page
3. Successfully Validated Invoices – The following bullets will be displayed:

· The following invoices were successfully validated and will be saved upon submission.

· Click on the Invoice Number link to preview the invoice line items in detail.

· Click on the Submit All Valid Invoices button to save the following invoices.

Following the bullets, a table displays the following columns containing data which successfully passed all validations.

a. Order Number

b. Invoice Number – each invoice number is a link which opens a corresponding “Valid Purchase Data Details” page.

c. Invoice Date

d. # Line Items

The table will be sorted ascending by order number then invoice number:
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Figure 9: Valid Purchase Data Details Page

The following buttons are located at the bottom of the page:

· Submit All Valid Invoices – Submission of the page does the following:

· Re-validates the current Total Order Amount against the Total Purchase Data amount for “valid” invoices.

· Re-validates all Order Numbers for “valid” invoices.

· Re-validates all Invoice Numbers and Invoice Dates for “valid” invoices.

· Does not validate line item fields.

· Saves all valid invoices and line item data to the CODB.

· Displays a “Purchase Data Package Confirmation” page to the user.

· Cancel – Cancels the Upload and returns the user to the previous “Purchase Data” page.

2.2.2 XLS Uploads
The Upload Purchase Data functions will be updated to allow contractors to upload invoice data as an Excel spreadsheet file, “.xls”.

Both the “Upload” and “Upload Package” functions shall be modified as follows:

· The system shall be able to import .csv files containing line item data.

· The system shall be able to import .xls files containing line item data.
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Figure 10: Upload Purchase Data Workflow

The Excel spreadsheet file requirements are as follows:
· The import function shall only import data contained in the worksheet named “gsa_gwac_upload”.   That is, data must exist in the worksheet in order for the import function to read the data properly and the worksheet must be named exactly as specified. 

· The first row in the “gsa_gwac_upload” worksheet shall denote the header names for each column.  It will hold column header information only and will not be read in as data.  The first row of column headers shall not be validated against the system.

· For the “Upload Package” function, the columns shall be in the following order (though their header names do not have to exactly match):

· Order #

· Invoice Number

· Invoice Data

· Line Id

· Type

· Description

· Location

· Price

· Quantity

· Unit

· For the “Upload” single invoice function:  the columns shall be in the following order (though their header names do not have to exactly match):

· Line Id

· Type

· Description

· Location

· Price

· Quantity

· Unit

If a user attempts to upload a file with an invalid file type an error message shall be displayed on the Purchase Data as shown below.  The following red text shall be displayed beneath the Upload Invoice Data line, as shown in Figure 11:  

“The uploaded file is not a supported file type.  Please check the file and try again.”

[image: image11.png]Invoice Date : [12/04/2007 | [

Upload Invoice Data: | |(Browse... ] [(Upload ]

The uploaded fle is not a supported file type. Please check the file and try again

TinelD | Tuoe | Descrintion | | ocation T Price  Ouantitv | Unit




Figure 11: Invalid File Type Error Message

2.3 Implementation of ECP-304 (GWAC- Field Additions)
2.3.1 Clarify Award Amount

A request was made to change the label “Mod Award Amount” to “Mod Obligated/Funded Amount" and the label “Total Award Amount” to “Total Obligated/Funded Amount” in the section “Order Modifications” of Order Data. This change will clarify the specific figures these fields represent.
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Figure 12: Order Mod Data – Prior to Change
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Figure 13: Order Mod Data – After Change

2.3.2 Remove "Justification" Fields
Remove the “Aware Justification” and “Exception Justification” fields from the OCO supporting data section of the order package because Stakeholders expressed concern regarding the accountability of this information and the overhead imposed on the ordering official. 
3 FOLLOW-ON SUPPORT

If problems are encountered with the ITSS, GWAC or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1 for ITSS/GWAC or option 3 for ITOMS).  
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