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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – July CIS Mod Language Update
1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm. 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS) and Online Management Information System (OMIS), the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) and Integrated Task Order Management System (ITOMS), through change requests described in this document.

3.0 Change Requests for ASSIST
3.1 CHG86842 – Allow hyphens in users' first and last names 

When user profiles were migrated to ASSIST for Registration Consolidation, the data included Usernames with hyphens in either the first or last name.  However, after Registration Consolidation was deployed, the system did not accept dashes in usernames and displayed an error if a user with a hyphen in the User Name edited and attempted to update any other field in their Profile. As users were unable to edit or correct the Username, only the Helpdesk could intervene.
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Figure 1: Example of Profile with error
3.1.1 User Impact

Neither users nor the regional Points of Contact (POCs) were able to edit or update a profile for a user with a hyphen in the ENT username. To remedy the issue, users were required to call the AASBS Support Desk for assistance.
3.1.2 Impact to Workflow

None.

3.1.3 Change Description.

ASSIST has been updated to allow hyphens in usernames. 

3.2 CHG87552 – Correct CAS Award Document link in ECF 

Previously, if a GSA User navigated to the Central ECF Service, searched for an awarded order and attempted to print the ASSIST Central Award Service (CAS) Award Document PDF from either the Award Documents Folder or the Contract Modifications Folder, the system returned an error as displayed in Figure 2 below:
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Figure 2: Example of CAS award document link error
3.2.1 User Impact

There was minimal impact because it was only the CAS Award PDF which resulted in the error.  GSA Users were able to select the award document link to view/print the document (see Figure 3 below).  Additionally, users were able to navigate to the award document(s) in either ITSS or TOS to view/print the award document(s).
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Figure 3: Example of award document link (not CAS)

3.2.2 Impact to Workflow

None
3.2.3 Change Description.
The CAS award document PDF has been corrected and will be correctly displayed when the user selects the ASSIST Central Award Service Award Document link in the ASSIST ECF Award Documents or Contract Modifications folders.
4.0 Change Requests for NBA

4.1 CHG85438 – Ensure Summary page loads completely and provide APM Link in TOS 

Previously, when a TOS user attempted to create an order modification in 2014 for an original 2013 order with a deferred Acquisition Plan (no Plan ID), the TOS order ‘Summary’ page was not loading completely.  All information above the Financial Section was not displayed.  Additionally, the Acquisition Plan link was displayed as simple text – not an actual link to the Acquisition Plan.  The problem was related to the fiscal year end automatic updates to order request numbers from the previous fiscal year (2013) to the new fiscal year (2014).

[image: image5.png]Fﬁu jon Plan - No Plan 1D

Financial Information

Estimate Amount: $555,555.00
Scheduled Billing Through OMIS.
Estimate Total: $555,555.00

| -
urgency Classification

Contract Number:  NNGO7DASOB.

Industry Partner Name: CounterTrade Products, Inc.

Award Amount:
Scheduled Blling Through OMIS
Avard Total:

Requested Routine
Classification:

Approved Routine

Classiication:

Contracting Office  Routine

Glassification:

ACT Number: 21234567

Preparing Contracting  GSA/FAS Assisted and Expanded Acquisition (FEDSIM)
Office Name:

Acquistion Type:  GWAC-Other

$555,555.00

$555,555.00





Figure 4: Example of incomplete Summary page

4.1.1 User Impact

Users were unable to ‘Validate’ the order request and could not complete the order modification without ASSBS Helpdesk intervention.
4.1.2 Impact to Workflow

None.

4.1.3 Change Description.
The system no longer uses the order request number fiscal year prefix to associate the acquisition plan information.  The ‘Summary’ page will now load completely and display the active Acquisition Plan link.
5.0 Change Requests for ITOMS

5.1 CHG87382 – Send ITOMS access request notifications to the correct POCs 

Previously, when access for an ITOMS role was requested by an ASSIST GSA user, the system failed to notify the POC for the region for which the access was requested.  This was primarily because there is no actual ITOMS specific POC.  However, the system should have sent notification to the Regional POC.

5.1.1 User Impact

Since no notification was sent to the Regional POC, the requesting user was not allowed access to ITOMS for the requested region.  This required that the POCs manually check for pending role access requests in order to provide the necessary approval.
5.1.2 Impact to Workflow

None.

5.1.3 Change Description.
The emails have been updated to notify the correct regional POC when ITOMS access is requested.
6.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov. 
