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The following Release Notes describe content to be delivered through enhancements to the RBA software. 
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This section provides details on updates implemented in IT-Solutions Shop (ITSS). 
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This e-mail will be sent to remind users to initiate closeout procedures for their orders.

An e-mail will be sent to the primary Customer Service Representative (CSR1) for the order.  The secondary CSR’s (CSR2 and CSR3) and the Contract Officers (CO and ACO) will receive a copy of the e-mail as well.

The e-mail will be sent 180, 210, 240, 270, 300, 330, and 360 days after the Order Level Period of Performance (POP) End Date or the Delivery Date whichever is later.

The e-mail will contain the following text:
You are receiving this notification because the subject order's period of performance (or delivery date) has been expired for ### days. Please consider this order as a candidate for closeout, and commence closeout procedures in accordance with FAR 4.804 "Closeout of contract files" (or as applicable FAR 42.708 "Quick closeout procedures"). 
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This e-mail will be sent to notify users to identify potential recompete options for their orders.

An e-mail will be sent to the primary Customer Service Representative (CSR1) for the order.  The secondary CSR’s (CSR2 and CSR3) and the Contract Officers (CO and ACO) will receive a copy of the e-mail as well.

The e-mail will be sent 180, 160, 120, 90, 60, 30, and 1 day(s) prior to the Order Level Period of Performance (POP) End Date if there are no additional option periods in the order.

The e-mail will contain the following text:
You are receiving this notification because the subject order's period of performance (or delivery date) is about to expire in ## day(s), and there are no remaining inactive Task Items that could be activated to extend the performance period. It is assumed that since there are no additional inactive Task Items, then there are no additional option periods available. If there are remaining option periods please add the additional task items to the order to reflect the entirety of the order and commence option exercise procedures.

If this order is about to reach its end of performance with no additional options, consider this notification as an opportunity to discuss the potential of any subsequent work with the requiring (client) agency, including but not limited to an extension, re-compete, and logical follow-on. 

Additionally, consider this notification as an opportunity to begin the process of documenting final contractor performance in accordance with the requirements of FAR 42.15 "Contractor Performance Information" using the CPARS system: http://www.cpars.csd.disa.mil/cparsmain.htm 
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This e-mail will be sent to notify users to identify potential options that can be exercised for their orders.

An e-mail will be sent to the primary Customer Service Representative (CSR1) for the order.  The secondary CSR’s (CSR2 and CSR3) and the Contract Officers (CO and ACO) will receive a copy of the e-mail as well.

The e-mail will be sent 180, 160, 120, 90, 60, 30, and 1 day(s) prior to the Order Level Period of Performance (POP) End Date if there are additional option periods in the order.

The e-mail will contain the following text:
You are receiving this notification because the subject order's period of performance (or delivery date) is about to expire in ## day(s); however, there are additional Task Items on the order which when made 'active' would extend the period of performance. It is assumed these represent currently unexercised option periods. If this order does not have any remaining unexercised option periods please delete the erroneous task items to accurately reflect the duration of the order.

If this order does have remaining unexercised option periods, consider this notification as an opportunity to begin the process of exercising the upcoming option period in accordance with the requirements of FAR 17.207 "Exercise of options." 

Additionally, consider this notification as an opportunity to begin the process of documenting interim contractor performance in accordance with the requirements of FAR 42.15 "Contractor Performance Information" using the CPARS system: http://www.cpars.csd.disa.mil/cparsmain.htm 
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If assistance is needed with the RBA, users are encouraged to call 1 (877) 243-2889, option 1.
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