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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – April 2014 Maintenance Release Notes

1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Room 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS) and Online Management Information System (OMIS), the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS) and Integrated Task Order Management System (ITOMS), and the Government-wide Acquisition Contract Management Module (GWAC MM), through change requests described in this document.
3.0 Change Requests for ASSIST

3.1 CHG87166 – Notify All POCs when access is rejected for Contractors registered with multiple companies
Previously, when access was rejected for a contractor user who was affiliated with multiple companies, the system notified the contractor user and only one of the multiple contractor points of contact (POCs).  
3.1.1 User Impact

A contractor user may have had access to several applications, such as TOS, ITSS and GWAC.  Additionally, a contractor user may have been affiliated with more than one company.  The user had the same access to the applications for all of the companies to which they were affiliated.  For that reason, if a contractor’s access to any of the applications was rejected for one company, then it was rejected for all companies to which that contractor was affiliated.  As access rejection affects all the user’s companies, all POCs should be notified of the role rejection.

3.1.2 Impact to Workflow

Rejection of access to AASBS (ASSIST, NBA or RBA) applications may negatively impact a contractor user’s ability to perform their work when they are affiliated to more than one company.  It is important that all company POCs be aware of any access rejection so they are able to remediate resulting access issues which may prevent the user from performing their workflow functions for a contractor company other than the one for which their access was removed.
3.1.3 Change Description.
The access rejection notifications have been updated.  If a contractor user who is affiliated with multiple companies has their access rejected for any of the AASBS applications by a single Contractor POC, all affiliated Company POCs will receive a copy of the user rejection notification.
4.0 Change Requests for RBA
4.1 CHG80084 – Correct system logic to return the correct eBuy revisions
Previously, if a user amended an RFQ for a solicitation that had been sent to eBuy, the systems did not properly update the Amendment and Version numbers.  This resulted in an out-of-balance with the eBuy versions, and all CSRs for the order received emails stating that the ITSS/e-Buy data was “out of sync.”
4.1.1 User Impact

The emails are confusing to the user who does not have the ability to correct the out-of-sync situation.
4.1.2 Impact to Workflow

There is no impact to the workflow.
4.1.3 Change Description

The method used to get the current eBuy revision numbers and ensure synchronization has been updated.  The revision numbers will now match.
4.2 CHG80495 – Display message on Market Analysis for orders with no quotes/quote amounts
Previously, when GSA users created a Market Analysis for an eBuy solicitation and selected the ‘Export Bids at Task Item Level’ button, if there were either ‘no-quotes’ or quotes with no value at the task item level, the system returned a General Error.  
4.2.1 User Impact
The General Error provided no information to explain the problem to the user. 
4.2.2 Impact to Workflow

The user was unable to complete the order workflow without AASBS Helpdesk intervention.
4.2.3 Change Description

The system will now display a helpful message to the user rather than a General Error.  The message will explain that no task item quote amounts were received.  The user will be able to continue the workflow as expected.
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Figure 1: Example of Market Analysis error message
4.3 CHG81471 – Correct error returned when user updates the Funding Document Number
Previously, if a GSA User updated the funding document number and submitted the funding document, the system successfully updated the funding document; however, the user received an ‘HTTP Status 500’ generic error exception message.  
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Figure 2: Example of exception message
4.3.1 User Impact

The exception message caused confusion because the user was uncertain whether the update was successful.
4.3.2 Impact to Workflow

Because the user was uncertain whether the update was successful, they had to revisit the funding document to determine success.
4.3.3 Change Description

The system now accepts updates to the funding document number (if no obligations have taken place) and does not display the HTTP 500 error message.
4.4 CHG82758 – Update ‘Customer Act Number’ validation check

Previously, when the Customer ACT Number was validated by the system, users received an error stating that the ‘Customer Act Number’ must be unique.  The system was requiring that the ‘Customer ACT Number’ be unique among ‘Customer ACT Numbers’ on other funding citation documents.  This was incorrect as the ‘Customer ACT Number’ is allowed to be duplicated; however, it cannot match/duplicate order ‘ACT Numbers’ already used.  
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Figure 3: Example of error message
4.4.1 User Impact

Users were unable to transmit related flat files.
4.4.2 Impact to Workflow

The workflow was stopped until the ‘Customer ACT Number’ was changed.
4.4.3 Change Description

The validation has been corrected to prevent ‘Customer ACT Numbers’ from duplicating order ACT Numbers which have already processed.
4.5 CHG85503 – Prevent users from entering citation Amendment #0
Previously, there were no restrictions on users changing/updating the citation Amendment document ‘Amendment#’ field and the system would accept ‘Amendment#:  0’. However, because the field located on the Amendment document represents amendments to the Citation documents, it should always be greater than zero. 

4.5.1 User Impact

Users will not be allowed to update the citation Amendment document to ‘Amendment#: 0’.

4.5.2 Impact to Workflow

There is no impact to the workflow.

4.5.3 Change Description

A hard validation has been added to prevent users from updating the citation Amendment document to ‘Amendment #:  0’.
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Figure 4: Example of ‘Amendment#’ field
4.6 CHG86694 – Replace ‘General Error’ with helpful message
Previously, if a GSA user had only Region Reader access and attempted to search for and view a funding document, the system returned a ‘General Error’.  This was because the user did not have authorization to view the funding documents.
4.6.1 User Impact

When the user received the ‘General Error’ message, they had no idea why the error was displayed.  This resulted in unnecessary calls to the Help Desk who then explained that the user did not have the authority to view the funding documents.
4.6.2 Impact to Workflow

There is no impact to the workflow.
4.6.3 Change Description

The ‘General Error’ message has been replaced with a helpful message that informs the user they do not have the authority to search for and view the funding documents.
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Figure 5: Example of informative message
5.0 Change Requests for GWAC MM

5.1 CHG87165 – Remove Legacy role AGENCY OCO (GWAC) when GWAC_CLIENT role is removed 

Previously, if the ‘GWAC Client’ role was removed/rejected, the system failed to also remove the legacy ‘Agency OCO (GWAC)’ role.
5.1.1 User Impact

There was no user impact.
5.1.2 Impact to Workflow

There was no impact to workflow.
5.1.3 Change Description

If the ‘GWAC Client’ role is removed/rejected, the system now automatically removes the legacy ‘Agency OCO (GWAC)’ role.
6.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
