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1.0 Task Information

Task Title: General Services Administration (GSA) AASBS - ASSIST

Document Title:  AASBS – FY14 November Maintenance Release Notes

1.1 Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Room 11052 

Arlington, VA 22202

2.0 Task Requirements

2.1 Purpose 
Maintenance Release - The main purpose for this release is to improve quality and performance in the Assisted Services Shared Information SysTem (ASSIST), the National Business Application (NBA) Tracking and Ordering System (TOS), the Regional Business Application (RBA) Information Technology Solutions Shop (ITSS), and the Government Wide Acquisition Contract Management Module (GWAC MM) through change requests described in this document.
3.0 Change Requests for the RBA
3.1 CHG79616 – Display correct COI Status on order package when Order Mod is rejected. 
3.1.1 User Impact
There is no impact to the user.

3.1.2 Impact to Workflow

There is no impact to workflow.
3.1.3 Change Description.

Previously, when an order modification was created and subsequently rejected, the order status on the COI displayed as "Awarded (Mod XXX – Awarded”.  This display is not consistent with other status messages.  For that reason, the message has been updated to display as "AWARDED (Mod XXX - AWARDED)".
3.2 CHG81515 – Update RBA Registration Page with the correct Help Desk phone number. 
3.2.1 User Impact
Users will no longer receive an incorrect Help Desk contact number.
3.2.2 Impact to Workflow
There is no impact to workflow.
3.2.3 Change Description.

Previously, when a Vendor viewed the Registration Page, the help message at the bottom of the page displayed an incorrect phone number. With this change, the help message is now displayed correctly as (877) 472-4877.
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Figure 1: Example of Correct Help Message
3.3 CHG82410– Add validation and static message to Citation ‘Order ID List’ text box 
3.3.1 User Impact
Previously, if a user entered more than one Order ID per row in the ‘Order ID List’, they received a cryptic java error message, and had to call the Help Desk for instructions on how to proceed.  The user will now see a Help Message below the ‘Order ID List’ text box, to indicate the correct method to enter the Order ID.  If they enter more than one ‘Order ID’ on a single row, they will receive an understandable error message.
3.3.2 Impact to Workflow.

Workflow was previously interrupted by the cryptic java error on submission of the Citation Document. Workflow will no longer be interrupted by cryptic error messages caused by users incorrectly entering Order IDs in the Citation ‘Order ID List.’
3.3.3 Change Description.

Previously, if a user entered more than one ‘Order ID’ in the Citation Document ‘Order ID List’, and did not list each ‘Order ID’ on a new row, the system displayed a cryptic java error.  There was no help message to indicate the correct method to enter more than one ‘Order ID.’  With the introduction of this change request, the system will now display a clear error message if the Order IDs are entered incorrectly.
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Figure 2: Example of ‘Order ID List’ Error Message

3.4 CHG82570 – Prevent simultaneous submit of COI from creating duplicate BOMSOW documents  
3.4.1 User Impact
When two users simultaneously submitted the same COI, the system displayed a message stating that the service is temporarily unavailable.  The system then bypassed the APM and created duplicate BOMSOWs.  
3.4.2 Impact to Workflow.

This issue caused a workflow stoppage by creating duplicate BOMSOWs which required AASBS Help Desk intervention.  The implementation of this CHG rectifies that issue. 
3.4.3 Change Description.

Previously, if two users simultaneously submitted a COI, the system displayed a ‘Service Temporarily Unavailable’ message.
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Figure 3: Example of Server Error Message

A duplicate BOMSOW was then created which caused an interruption in workflow requiring the assistance of the AASBS Help Desk to remedy.   
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Figure 4: Example of Order Package with Duplicate BOMSOWs

Now when the users submit simultaneous COIs, the system will check for an existing BOMSOW and prevent the creation of a duplicate.  The user will be able to continue to the APM module without interruption.
3.5 CHG83770 – Correct General Error on submission of Funding Citation Amendment #0
3.5.1 User Impact
Previously, users were allowed to change the Amendment Number on Citation Amendments.  This would result in a General Error, which required the user to log back into the system and to recreate the citation amendment.

3.5.2 Impact to Workflow.

The General Error message caused an interruption to the workflow requiring users to have to create citation amendments a second time.  
3.5.3 Change Description.

Previously, if a user created a Citation Amendment and then edited the Amendment Number, changing it to zero, the system would display a General Error and require the user to again log in to the system and to recreate the amendment.  With this release, the user will no longer be allowed to manually edit and change the Amendment Number, which is automatically populated by the system.  This will prevent further General Errors in response to the Citation Amendment Number being changed to zero.
3.6 CHG84716 – Auto-reject paper invoices.
3.6.1 User Impact
The users will no longer be required to take action for paper invoices imported from VITAP.

3.6.2 Impact to Workflow.

There is no impact to workflow.
3.6.3 Change Description.

Previously, paper invoices were presented to GSA Finance, scanned into VITAP and subsequently imported into ITSS for processing by the GSA User.  As an enhancement to the system, upon import, paper invoices will now be automatically rejected for all vendors with the exception of “UNICOR” and “FEDERAL PRISON INDUSTRIES INC.”  Additionally, the FSC, CSRs and the primary contractor will be notified by email that the paper invoice has been rejected.
4.0 Change Requests for GWAC.

4.1 CHG84597 – Correct logic that calculates the CAF rules and Estimated CAF Rates.
4.1.1 User Impact
Previously CAF Rates were calculated incorrectly based on the Start Date of the most current order modification rather than the overall order start date.  When invoices were submitted, the system ignored them as being outside the period of performance.
4.1.2 Impact to Workflow.

There is no impact to workflow.
4.1.3 Change Description.

Previously, the system was displaying the period of performance (POP) start date from the base modification as the POP start date of the order; however the system logic calculated the applicable CAF rules and Estimated CAF rates using the POP dates from the latest reported order modification.  This inconsistency caused invoices to appear as being in the POP for an order, but the system calculations considered them to be outside of the POP.  Because of this inconsistency, entered invoices were often ‘ignored’.
5.0 Follow-On Support

If assistance is needed with an AASBS Business System, users are encouraged to contact 1 (877) 472-4877, AASBS.helpdesk@gsa.gov.
