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[bookmark: _Toc433726139]Task Information
Task Title: General Services Administration (GSA) AASBS
[bookmark: _GoBack]Document Title:  AASBS – Maintenance Improvements October 2015 Release – Release Notes
[bookmark: _Toc311025538][bookmark: _Toc341787420][bookmark: _Toc343240282][bookmark: _Toc433726140]Task Client
General Services Administration (GSA)
Federal Acquisition Service (FAS)
Office of the Chief Information Officer (OCIO)
2100 Crystal Drive, Rm. 11052 
Arlington, VA 22202
[bookmark: _Toc481207049][bookmark: _Toc486839196][bookmark: _Toc486908690][bookmark: _Toc486909783][bookmark: _Toc486910565][bookmark: _Toc487603497][bookmark: _Toc487603800][bookmark: _Toc487604509][bookmark: _Toc487604680][bookmark: _Toc94080039][bookmark: _Toc126490009][bookmark: _Toc338832497][bookmark: _Toc339062392][bookmark: _Toc339076237][bookmark: _Toc339078869][bookmark: _Toc339090788][bookmark: _Toc351849531][bookmark: _Toc384516493][bookmark: _Toc412514320][bookmark: _Toc419855947][bookmark: _Toc440072321][bookmark: _Toc311025539][bookmark: _Toc341787421][bookmark: _Toc343240283][bookmark: _Toc433726141]Task Requirements
[bookmark: _Toc94080042][bookmark: _Toc126490012][bookmark: _Toc311025540][bookmark: _Toc341787422][bookmark: _Toc343240284][bookmark: _Toc433726142]Purpose 
The purpose of this release is to improve quality and performance in Information Technology Solutions Shop (ITSS) and Assisted Services Shared Information SysTem (ASSIST) by implementing 2 maintenance improvements identified during the Program Management Office (PMO) prioritization sessions. 

The following 2 improvements are included in the release:
· CHG92102 – ASSIST Forgot Password Link Fix – IE11
· CHG89249 – ITSS Acknowledge on Behalf of Clients Fix
[bookmark: _Toc433726143]RBA Maintenance
[bookmark: _Toc433726144]CHG89249 – ITSS Acknowledge on Behalf of Clients Fix
[bookmark: _Toc433726145]User Impact
· GSA Users
· Client Users 
[bookmark: _Toc433726146]Impact to Workflow
No impact to existing system workflows.  

This change impacts the report acknowledge functionality within ITSS when performed by a GSA user on behalf of a client. 
[bookmark: _Toc433726147]Change Description
This change enhances ITSS by correcting the issue whereby when a GSA user acknowledges a report on the behalf of a client, the report remains in an ‘Acknowledgment Requested’ status and the ‘Acknowledge’ button is no longer visible for the user to select. This requires support intervention to properly change the status to ‘Acknowledged’. 	
This change corrects the functionality so that when a GSA user clicks the ‘Acknowledge’ button, the report status will update to ‘Acknowledged’ and the acknowledgment date and who performed the action is noted on the report.
[image: ]
[bookmark: _Toc433726156]Figure 1: ITSS Report  Acknowledge on Behalf of a Client
[bookmark: _Toc433726148]Interface Impact
[bookmark: _Toc341787430][bookmark: _Toc343240292]No impact to existing system interfaces.
[bookmark: _Toc433726149]ASSIST Maintenance
[bookmark: _Toc433726150]CHG92102 – ASSIST Forgot Password Link Fix – Internet Explorer (IE) 11
[bookmark: _Toc433726151]User Impact
· Client Users
[bookmark: _Toc433726152]Impact to Workflow
No impact to the existing, overall system workflows. 

This change impacts forgot password functionality in ASSIST.
[bookmark: _Toc433726153]Change Description
This change enhances ASSIST by correcting the issue whereby when a user submits a request for resetting a forgotten password the system does not send a temporary password to the user requesting the reset and the page continually loads. 
When a user initiates forgot password functionality, enters username and requests their password be reset, the system will display a confirmation message and the user will receive an email notification with a temporary password that can be used to access ASSIST and set a new password.
[bookmark: _Toc433726154]Interface Impact
No impact to existing system interfaces.


[bookmark: _Toc433726155]Follow-On Support
If assistance is needed with an AASBS Business System, users are encouraged to contact the support desk at (877) 472-4877, AASBS.helpdesk@gsa.gov.
Glossary
	Term
	Definition

	AASBS
	Assisted Acquisition Services Business Systems

	ASSIST
	Assisted Services Shared Information SysTem

	FAS
	Federal Acquisition Service

	GSA
	General Services Administration

	IE
	Internet Explorer

	ITSS
	Information Technology Solutions Shop

	OCIO
	Office of the Chief Information Officer

	PMO
	Program Management Office

	RBA
	Regional Business Application
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