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1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive, Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

Purpose

The purpose for this release is to update functionality to the RBA Application in a concentrated effort to improve the quality and performance, and will be accomplished through the following Change Requests: 
ITSS:

· CHG33870 - Error Message Enhancement
· CHG34340 - Allow 20 Minute Time Frame for Attachment Link Validation
2 updates included in ITSS

This section provides details on updates implemented in ITSS.

2.1 CHG33870 – Error Message Enhancement
Previously, General Errors could be temporarily encountered when opening a document. Upon a second try, the user would be able to successfully open the document. Now, the system will automatically try a second time, and if the form still fails to load, a message will be posted to the user:  “Temporary System Error. A temporary form load error has occurred. Please try again or contact the IT-Solutions Technical Support Help Desk.”
2.2 CHG34340 – Allow 20 Minute Time Frame for Attachment Link Validation
Previously, after opening a document with an attachment, user had a time limit of 5 minutes to click/open that attachment or they would receive an error. This issue has been improved to allow the user up to 20 minutes after opening the document and clicking on the attachment before receiving an error.
3 FOLLOW-ON SUPPORT

If assistance is needed with the RBA Application, users are encouraged to call 1 (877) 243-2889, option 1.
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